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SIMPLICITY IS EMPHASIZED 


Wide Market Should Be Opened 
Through Full Protection Against 
Earnings Loss 





The new use and occupancy, or busi- 
ness interruption, insurance form for 
mercantile risks only, which is now avail- 
able in the territory of the New York 
Fire Insurance Exchange and probably 
will be throughout New York State and 
New England before the end of January, 
is strongly recommended by Warren F. 
Kimball, expert on use and occupancy 
and New York insurance broker asso- 
ciated with Kimball & Price, Inc., 80 
Maiden Lane. Speaking Tuesday be- 
fore the controllers’ congress division of 
the convention of the National Retail 
Dry Goods Association at the Hotel 
Pennsylvania he said that he did “not 
see how any merchant can afford to go 
without this new gross earnings insur- 
ance after he has discovered the sim- 
plicity and accuracy of both form and 
work sheet and realizes that complete 
protection against loss of earnings can 
be obtained at a cost of from only 30% 
to 35% of the cost of complete property 
damage insurance on the entire plant, 
equipment and stock.” 


New Form Follows Years of Research 


Long a student of U. & O. problems 
and a broker who specializes in provid- 
ing insurance protection for department 
stores, Mr. Kimball said that step-by- 
step improvements in use and occupancy 
coverage for department stores have 
been made since 1922 and have reached 
a successful conclusion now with adop- 
tion by rating bureaus of the simplified 
form designed for and available only to 
mercantiles. 

Several offices in New York this week 
circulated notices among brokers telling 
the advantages of this new form, called 
Form “G.” A notice of the America 
Fore Group says this form will create a 
new market, especially among smaller 
merchants. Citing the simplicity of ap- 
plication of the contribution clause this 
Troup takes net annual sales of $100,- 
000, deducts $65,000 as costs of goods 

(Continued on Page 20) 
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An Adequate Answer 


Life insurance had a year of progress in 1938, bringing 
us into 1939 with good reasons for expecting much of the 
next twelve months. New business was more than $11,000,- 
000,000. And still stands that stupendous total of $110,- 
000,000,000, on the lives of 64 millions, and protecting 
many millions more. 


There was good progress in the still further improve- 
ment of the already splendid quality of salesmanship abil- 
ity. Even as other businesses scanned their distribution 
problems and then bettered their methods in their service 
of the public, so did life insurance in 1938. 


True to its fundamental principle of Safety First, some 
premium rates, and the income provisions of new policies, 
were coordinated with the lowered income yield of asset 
investments; but without material disadvantage to policy- 
holders and their beneficiaries. 


That the companies were making their way safely 
through this difficult investment period is evident from the 
healthy condition of their investment portfolios. 


The sound directing in 1938 of these four areas of 
activity supplies life underwriters with an adequate answer 
to questions, most usually asked of them, concerning the 
condition of life insurance in general. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JoHN A. STEVENSON, President 
PHILADELPHIA 


Independence Square 
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Dry Goods Retailers A SIGN OF . President Aiken Tells 

Told Advantages Of = Yq o N. Y. Life Agency Men 

s LONDON & ~ 
New U. & O. Coverage STRENGTH a" SERVICE bd Outlook Is Good 
Kimball, New York Broker, Says a a = Chairman Thomas A. Buckner Also 
Merchants Cannot Afford to Be ~ ¥ Speaker Before Convention of 
Without This Insurance DEPENDABILITY = Agency Directors in Florida 


NEW BUSINESS $422,000,000 


N. Y. Life’s Investments in FHA 
Mortgages Amount to $50,000,- 
000; Their Advantages 





All indications point to a steady im- 
provement in general business conditions 
for the coming year, Alfred L. Aiken, 
president of the New York Life, told a 
gathering of agency directors which met 
at the Vinoy Park Hotel, St. Peters- 
burg, Fla. A large party of home office 
executives were at St. Petersburg for the 
five-day annual Winter convention, the 
attendance exceeding 250. 

President Aiken, who presided at the 
final session of the convention on Jan- 
uary 13, told the agency directors of the 
company that while developments in the 
European situation would have an im- 
portant influence on conditions in this 
country, he expressed the personal opin- 
ion that the foreign powers “have too 
much sense to destroy what has taken 
so many centuries to build.” 


New Business $422,000,000 


Final speaker at the convention was 
Thomas A. Buckner, chairman of the 
board, who gave a characteristically in- 
spiring talk. Walker Buckner, executive 
vice-president, told the company’s pro- 
duction directors that last year the New 
York Life wrote $422,000,000 new busi- 
ness. He stated that in view of the 
conditions prevailing during most of the 
year and the fact that life insurance 
production of companies generally in the 
United States had fallen off substantial- 
ly, the New York Life’s new business 
decreased only about 11%. 

Another officer to address the gather- 
ing was Dr. Arthur Hunter, vice-presi- 
dent and chief actuary of the company, 
who is a former president of the Actu- 
arial Society of America. 

Attending the convention and also 
among the speakers on the program 
were Harper Sibley, former president 
of the United States Chamber of Com- 
merce and now chairman of the Agri- 
cultural Department Committee of the 
National Chamber, and William H. Dan- 
forth, chairman of the board Ralston- 
Purina Co., both of whom are directors 
of the company. 

Investments in FHA Mortgages 

It was brought out during the conven- 
tion that the company has placed ap- 
proximately $50,000,000 in FHA-insured 
loans and had made commitments for 
additional of these mortgages aggregat- 
ing more than $13,000,000. 

On November 1, last, the New York 
Life had an interest of 6,085 FHA-in- 
sured small home mortgage loans, or 

(Continued on Page 4) 
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Al ea of Defense 


As a method of building up a secure, 
non-fluctuating estate—a bulwark of 
defense against the unknowable fu- 
ture—the importance of life insurance 
can hardly be overestimated. And 
its ultimate aim—adequate financial 
security for a family—is so vital that 
it must surely be considered a neces- 
sity by all clear-thinking people. 


Massachuselt Mutual 


LIFE 


INSURANCE COMPANY 
Springfield, Massachusetts 
Bertrand J. Perry, President 
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Many Changes By Companies 
In Policies, Rates and Interest 


Not in years have there been so many 
general changes made by life com- 
panies in policy conditions, annuity and 
other rates and in interest applying both 
earned on proceeds left with 


and 


as to rate 
the companies and on loans against the 
yolicies. These changes have been made 
to take effect generally around the turn 
of the year and because of the wide 
interest and importance attached to these 
American Life Conven- 
Actuary F. 
148 of 


adjustments the 
tion, through Secretary 
E. Huston, 
ts members. 

What Survey Shows 
percentages are 
n replies received from 120 
nies. Tabulation showed that 35, or 30% 
have made or plan soon to make pre- 
mium rate increases; 26, or 22%, are de- 
alues, and 41, or 45% 
{ reporting companies writing annuities 


have made or are to make annuity rate 


and 
made a survey among 


The following based 


compa- 


‘reasing surrender \ 


ncreases. 

Six reporting companies not licensed 
i New York (where reduction of policy 
loan interest rate on new issue policies 
are de- 


Five, 


was made mandatory by law 
reasing policy loan interest rate. 
or 4%, decreased the interest é 
reserves; 38, or 32 


’ 


sumed in policy 
guaranteed interest rate on 
the company ; 
companies writing 
decreased interest 


lecreased 
proceeds left with 
r 10%, of reporting 
participating 


seven, 


business, 
rate including interest on 
ceeds left. 
__ There were 40, or 33%, which increased 
e life annuity basis in settlement op- 
im and 44, or 37%, of reporting com- 
panies writing participating business, 
stated their dividend scales for 1939 very 
likely would remain the same as for 1938. 
Of the 120 companies reporting, 21 
stated they had reduced policy loan 
interest rate or planned to do so; 90 had 
t, a nine were undecided on this 
vestion. Fifteen reported decrease of 
ntet seat on automatic premium loans, 83 
decrease, and six undecided. 


excess pro- 


Premium Rate Changes 
Companie s with more than 400 millions 
Msurance in force reported variously on 
their premium rate increases: one non- 
Participating company showed slight in- 
Tease in life plans to larger in endow- 
ments another, 3 to 5% increase in 1938 
and a material change anticipated i in 1939. 


( 
me participating company in _ this 
bracket re ported 10% increase; a mixed 
company reported 3% increase in non- 


od rates and par rates placed on 3% 
asis in 1938, giving a slight increase 
mrates. Smaller companies reported for 


hon-par increases ranging from 2%% to 
%%, and for par business, the advance 
seemed to range from 1.5% to 8% 

_An Industrial company sonerted in- 

reased rates on all plans at older ages 
ranging from 1 to 20%. 

Surrender Charges Vary 

: Varying surrender value practices were 
— ted. Among companies with more 
“an 40) millions in force, one non-par 


company reported heavy premium en- 
dowment surrender charges $25 per 
$1,000 from the third to 12th year; a par 


all plans at most 
third year surrender charge 
decreasing to nothing for the 
this bracket, a par com- 
all plans change in 
most plans the 


company reported for 
durations 
was $15, 
10th year. In 
pany reported for 
surrender charges, for 
charge being $15 in the third year, de- 
creasing to nothing in the 15th year; a 
second reported for all plans a charge of 
$18 for the second year, decreasing to 
nothing in the eighth year, and a third 
reported change in charges only on sin- 
gle premium plans, the charges being $35 
for the first year, $25 for second year, 
$10 for the third year and $5 for the 
fourth year. 

Among companies of 
lions in force, one non-par company 
showed changes in charges on limited 
paid life with less than 20 premiums, and 
endowments, the charge being $2.50 
through the fifth year, then reducing to 
nothing in the tenth year. 

The survey indicates no uniformity 
in surrender charge practices among the 
companies. 

The annuity rate increases appear to 
range from about 24% to 23%. On 
single premium annuities the average in- 
crease is perhaps 10% to 11%, varying 
according to different age brackets and 


150 to 400 mil- 


being somewhat higher for females than 
for males in a number of companies. 
Policy Loan Rates 

Of the five companies not licensed in 
New York that are decreasing policy 
loan interest, three set the rate at 5% 
payable in advance, two at 51%4% payable 
in advance, and one at 4.8% payable in 
advance, the amount 


stipulated in the 
New York law. 


Annuity Element in Options 

Relative to the new basis for the life 
annuity element in settlement options 
15 companies reported the use of the 
\merican Annuitant’s Table, 17 reported 
the 1937 Standard Annuity Table, onc 
reported using the company’s own ex- 
perience, and 7 did not report the new 
Lasis. Of the 15 reporting the American 
\nnuitant’s Table, 6 employ 3% interest, 
5 employ 314%, and 4 did not give the 
new rate. Also as regards to rating 
back of ages, 4 reported (1-5), 3 re- 
ported (2-6), 1 reported (1-4), 1 reported 


(0-4), and 6 did not give this informa- 
tion. (The two figures enclosed in par- 
entheses refer consecutively to the rating 
for males and females.) Of the 17 com- 
panies reporting the use of the 1937 
Standard Annuity Table, 4 did not report 
further details, 12 employ 3% interest 
rate, and one employs the 34%. As 
regards rating back of ages, 5 report 


Men Trained in Travelers Home 
Office School Show Good Results 


The office school for agents is 
one of 
that the 


opinion of I). 


home 
experiments 
tried, in the 
supervisor of 


the most successful 
Travelers has ever 
J. Bloxham, 
agency field service and dean of the life 
department of the Travelers home office 
training school for agents. The school is 


now entering its thirty-sixth year. Mr. 
Bloxham wrote an article for the Janu- 
Protection, Travelers 
organ. He said: “The 
of men that have applied for admission 


gratifying ; 


ary 11 issue of 


house number 
to the school has been most 
but the records made by those men after 
they field afford 


solid 


returned to the more 


satisfaction.” 

“One of the criticisms leveled against 
the insurance business is the high turn- 
over of agents during the first vear or 
two in the business,” writes Mr. Blox- 
ham. “Do graduates of the home office 
school find that they are able to make a 
living in the insurance business, and do 
they stay with the company after gradua- 
tion? The records say they do, and that 
a much larger percentage of these men 
are with the company at the end of the 
first year than is the case with the in- 
surance business as a whole.” 

Mr, Bloxham continues: “In my opin- 
ion, the home office school for agents has 
been one of the most successful experi- 
ments that has ever been tried by the 
Travelers. After all, the only fair test 
of an experiment of this kind is the 
records of the graduates in the field. 


Large attendance is gratifying; keen in- 
terest shown by the men in their studies 
is a straw in the wind; but the real test 


of the value of the school is the 
sistency and production 
men when they return to the 

“Are they able to become self-sup- 
porting after returning to the field? An 
insurance salesman should not expect to 
be entirely self-supporting in his first 
year in the business. In a way, he’s 
a bit like a doctor; it takes him time to 
establish a clientele. Renewal commis- 
sions play an important part in building 
his income, and, of course, no renewal 
commissions can be expected in his first 


per- 
the 


records of 
field. 


year. Nevertheless a surprising number 
of our home office school graduates are 
able to earn enough to support them- 


selves from their first days in the 
business. And a large percentage of 
those who don’t earn enough to cover all 
their expenses in their first year show 
every indication of getting on a self- 
supporting basis when their renewal com- 
missions begin to flow in.” 

He further comments on _ the 


very 


records 


of the home office school graduates in 
consecutive weekly production, in their 
ability to combine prospecting and sell- 


ing, in maintaining a balanced p rroduction 
of both accident and life insurance, in 
adopting and using new plans and policies 

of thecompany. Mr. Bloxham concludes: 
“Graduates of home office school are 
particularly successful in selling young 
prospects, for most of them are young 

themselves and they understand the prob- 
lems and perplexities that are facing 
young people today.” 


year, 3 report (1-6), 
this information. 


rating back of one 
and 9 did not give 
Interest on Proceeds 

A par and non-par company in_ the 
brackets 50 to 150 millions in force stated 
it was considering limiting to five years 
the period for which the entire policy 
proceeds may be left to accumulate at 
interest, 

Twenty-three companies which in 1938 
paid 344% interest on proceeds left wit! 
the company reduced the rate to 3%, one 
setting the rate at 21%4% if subject to 
withdrawal. Four reduced from 34% 
to 244%, five from 3% to 24%4%, and one 
from 3% to 2%. Another set the rates 
3% and 2% for the funds not withdraw- 


able and subject to withdrawal, respec- 
tively. Interest rate including excess 
interest ranged from 3% to 4%. Eight 








companies reporting such interest rates 


pay no excess above the guaranteed in- 
terest rate. 

On dividends, decreases ranging from 
only slight overall change to 25% were 


reported. One stated interest factor used 
in calculating dividends was reduced from 
$ to 3346 Another made no change 
on 3% policies but reduced on sah 
forms issued prior to July, 1938, aggre 
gate reduction being about 18% 

Some Companies Making Changes 

Also appended were names of various 
companies making changes as reported 
in insurance journals. Few changes in 
rates have been noted save on policies 
containing an annuity element. Companies 
which have announced rate increases are 
\etna Life, Berkshire Life, Equitabl 
Life of Iowa, John Hancock, Metropoli- 
tan, Mutual Benefit, Mutual Life of New 


York, Nationa] Life of Vermont, New 
York Life, Ohio National, Prudential, 
State Mutual and Travelers. 


Companies which announced annuity 


rate increases were Aetna Life, Berk- 
shire, California-Western States, Canada 
Life, 1g pan in National, Connecticut 
General, Connecticut Mutual, Continental 
sbeer Dominion Life, Equitable S 

ciety, N. Y.; Equitable Life of Iowa, 
Fidelity Mutual, Guardian Life, Homx 
Life of N. Y., John Hancock, Lincoln 
National, Massachusetts Mutual, Metro- 
politan, Midland Mutual, Mutual Benefit, 
Mutual Life, N. Y.; National of Vermont, 
New England Mutual, New York Life, 
Northwestern Mutual, Ohio Nati nal, 
Penn Mutual, Phoenix Mutual, Provident 
Mutual, Reliance Life, Security 


Mutual, 
State Mutual, Sun Life of Canada and 
Travelers. 

Companies continuing their divide: 
are Beneficial, Connecticut Mu- 
Great-West Life, Great Southern, 
Home Life, N. Y.; Jefferson Standard, 
John Hancock, Mutual Benefit, Mutu 
Life of Canada, National Life, North- 
western Mutual, Reliance Life. State 
Mutual and Union Central 

It was also m ria the Aetna Life an- 
nounced dividends would be somewhat 
lower; Equitz able. 'N. ’.. scale on Ordi 
nary policies and annuities is continued 
but substantial reduction on single pr¢ 
mium immediate annuities is expecte 
Fidelity Mutual is continuing scale o1 
premium paying 3% px Guardian of 
N. Y. decreased Manufacturers 


7 
scaies 
tual, 


lices ; 


scale ; 


Life is using a somewhat higher scale 
with overall increase about 814%: New 
England Mutual new scale somewhat 
ess, overall decrease about 6% ind 
Provident Mutual new scale more than 


7% decrease ov erall 
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When 700 Los Angeles life 


insurance 


Keystone Photo Service, Inc. 


men gathered for their first meeting of 


the 1939 Institute of Underwriting they were addressed by prominent company 
executives on the importance of educational work. The speakers, shown above are, 
left to right: A. N. Kemp, president, Pacific Mutual; O. J. Lacy, president, Califor- 
nia-Western States Life; Henry G. Mosler, president, Life Underwriters Associa- 
tion; Henry E. North, vice-president, Metropolitan Life, and Dwight Clarke, 


executive vice-president, 


Occidental Life. 





Equitable Finance Committee 
Visits Society’s Vault Seeing 


Triennial Examiners at Work 
In connection with the regular trien- 
nial examination of the Equitable Society 
by New York State Insurance Depart- 
ment, in which for the first time under the 
new rules of the National Association of 
Insurance Commissioners, New York is 
joined by a committee representing other 
states, an inventory of the security 
holdings of the Society, approximately 
$1,400,000,000, which constitute consider- 
ably more than one-half of its total as- 
sets, was checked in the last few days 
of December. At this count, which was 
conducted on December 27, 28, and 29, 
were assembled the representatives of 
the State Insurance Departments of New 
York, California, Minnesota and Ohio. 

As is customary on these triennial ex- 
aminations, present throughout the count 
were members of the treasurer’s and 
auditor’s department staffs, and repre- 
sentatives of Haskins & Sells, C. P. A.’s. 
In constant touch with the work were 
Treasurer Henry Greaves, Vice-Presi- 
dent F. A. Shailer, and Superintendent 
of the Security Division S. G. M. Day. 

On December 27, day of the finance 
committee meeting, President Parkin- 
son and Messrs. Joseph P. Chamberlain, 
John T. Manson. John Bassett Moore 
and William Roberts, constituting the 
finance committee, joined by Henry M. 
Alexander and Francis K. Kernan, mem- 
bers of the executive committee, visited 
the vault and observed the procedure 
of the count. 

In accordance with regulations, at the 
completion of the count each day, the 
seal of the Insurance Department was 
placed on the vault doors so that no 
one could enter the vault during that 
period in the absence of representatives 
of the Insurance Department. 

Official verification by J. Sackman, 
examiner in charge for the New York 
Department, was submitted to the So- 
ciety, dated January 5, 1939, confirming 
the presence of various securities as sub- 
mitted in the inventory. 


HOMER J. HALE DEAD 
Homer J. Hale, who only three 
months ago retired from the central On- 
tario division, Canada Life, which he had 
managed since 1914, die d in California, 
January 10. Vernon C. Hale, his son, is 
now in charge of the division. 





COLUMBUS MUTUAL UP 59% 


December production of Columbus Mu- 
tual Life was 59% in excess of Decem- 
ber, 1937. A special campaign was con- 
ducted from November 15 to December 
31 in honor of C. W. Brandon, president 
emeritus, who on December 11 last, cele- 
brated his eightieth birthday anniversary. 
During 1938 the company showed gains 
in insurance in force, assets and surplus. 
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PEnnsylvania 6-6605* 


BERKSHIRE LIFE 


Insurance Co. of Pittsfield, Mass. 





"87 Years of Service” 








Most Million Dollar Men 
Have Low Policy Average 


The Baltimore Life Underwriters As- 
sociation heard W. M._ Rothaermel, 
agency vice-president, Continental Amer- 
ican, at their monthly meeting January 
12. Mr. Rothaermei appealed to the 
underwriters to write life insurance on 
the basis of human interest rather than 
production figures; to build a_ simple 
presentation out of heart throbs rather 
than mathematical tables. The story of 
Harry Wright, a million-dollar producer 
for fifteen consecutive years, was used to 
illustrate that success in life insurance 
is due to more of the same kind of hard 
work, 

“Most all of us want to be successful 
producers,” said Mr. Rothaermel, “but 
too many of us are not willing to, pay 
the price in organizing ourselves to sell 
a larger number of cases. An analysis 
of the results of most million dollar pro- 
ducers demonstrates that their average 





THE 


GUARDIAN LIFE 


INSURANCE COMPANY 


OF AMERICA 
NEW YORK CITY 

















os 








CUA 


+ 


















A MUTUAL COMPANY 
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The 
(COLONIAL 


LIFE INSURANCE COMPANY 
OF “AMERICA 


A PUBLIC SERVANT SINCE 1997 


The Colonial patriot, George Washing. 
ton, said: “To be prepared for war js 
the most effectual means of preserving 
peace,” and this suggests to us, “To 
prepare for death is the most effective 
means of preserving the family.” 


OVER 114 MILLION IN FORCE 
Home Office—Jersey City, N. J, 











policy is very low. They are simply 
speeding up the tempo of their work 





and doing more of the same thing than | 


the 
or dinary 
job.” 


average man does. 


men doing an_ extraordinary 





CHIEF GETS CALENDAR 





Chief Poweshiek and Z. B. Gardner 


Bankers Life of Iowa’s 1939 (sixtieth 
anniversary) calendar includes six-color 
reproductions of six “Westerns” painted 
years ago by Frederic Remington, famed 
artist. Several of the reproductions show 
Western Indians of several tribes. One 
of the most appreciative recipients of the 
Bankers Life calendar is Chief Jonas 
Poweshiek, a Tama Indian whose tribe 
occupies a government reservation in the 
heart of Iowa’s rich agricultural cou- 
try. 

The Tamas are the only Indians left 
in a land which was once the home and 
hunting grounds of thousands of Rel- 
skins, Chief Poweshiek left the reserva- 
tion several years ago to work as guide 
at the State Historical Building of Iowa 
in Des Moines where he shows visitors 
through, attired in his full regalia. Pic- 
tured above is Chief Poweshiek receiving 
his Bankers Life calendar from Bankers 
Life salesman Z. B. Gardner of the Des 
Moines agency. 





President Aiken 


(Continued from Page 1) 


25% of all such home mortgages bought 
by life insurance companies from origi- 
nating sources, 

The company thinks highly of these 
investments, President Aiken said, be 
cause among other advantages, a default 
causes the loan to become a_ potential 
bond instead of another piece of uw 
willingly owned real estate. In the cast 
of the FHA mortgage, a foreclosure fe 
sults in the mortgagee becoming entitled 
to receive debentures with principal ani 
interest guaranteed by the United States 
Government. Long term amortization 
also creates an increasing equity in 4 
property and this factor is an important 
element in the security of an FHA loat. 





MARTIN IN PRESIDENT’S CLUB 
Provident Life & Accident’s president 
Robert J. Maclellan, announces appoitt: 
ment to the President’s Club of Edwit 
O. Martin, manager of the home office 
life agency. 
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Ray Goewey Appoints 
H. F. Kidd Supervisor 
ro BUILD A FULL-TIME UNIT 


Been With Office Four Months; 
First Entered Life Insurance 
In Newark in 1931 


Has 





Harry F. Kidd, who has been with the 
Ray E. Goewey agency, Continental 
American Life, New York City, since 
last September 1, has now been appoint- 
ed a supervisor in that agency to build 
a unit of full-time producers. Announce- 


HARRY F. KIDD 


ment of the appointment was made this 
week by W. M. Rothaermel, agency vice- 
president of the company. 

When he was a student at the Univer- 
sity of Pennsylvania, Mr. Kidd first de- 
termined to enter the life insurance busi- 
ness. He had entered the University as 
a pre-medical student but he shifted his 
courses and took all of his elective sub- 
jects under Dr. S. S. Huebner in the 
Wharton School of the university. In 
1931 he actually entered the business 
with A. F, Gillis of the Provident Mu- 
tual in Newark. He had completed the 
Provident’s training course before he 
entered the agency. In November, 1933, 
Mr. Kidd transferred to Brooklyn, N. Y., 
as supervisor in the E. H. Driggs Tr, 
agency at 32 Court Street. still with 
the Provident Mutual, and when Mr. 
Driggs moved his life insurance agency 
to 70 Pine Street, New York City, he 
continued as supervisor. 

Financial reverses in his own family 
led Mr. Kidd in the end of 1936 to leave 
the life insurance business and to join 
with his father in the textile business, 
an experience which he regards as most 
valuable. They were able to salvage 
some of the elder Mr. Kidd’s interests, 
reorganize and in March, 1938, liquidate. 
The younger Mr. Kidd returned to the 
ite insurance business in September as 
@ personal producer for Mr. Goewey. 
_ Mr. Goewey opened his agency for the 
Lontinental American at 225 Broadway, 
New York, in May, 1936. Leon Lacoss 
'S assistant manager. 





JOHN M. HUEBNER ADVANCED 


_John M. Huebner, son of Dr, Solomon 
». Huebner, life insurance instructor, has 
een appointed assistant to the Penn 
Mutual Life’s underwriting vice-presi- 
‘ent, Malcolm Adam. Mr. Huebner is 
¢ graduate of Pennsylvania’s Wharton 
School of Finance and Commerce and of 
its law school. He was admitted to the 
Philadelphia bar in 1935 and immediately 
jomed the legal department at the Penn 
Mutual’s home office. While in the law 
school he was a member of the Editorial 
Board of Law Review and is a member 
t the Juristic Society of Philadelphia. 





























EACH DOT REPRESENTS A 
MILLION MESSAGES 


During 1939, more than 32,000,000 separate 
printed Lincoln National Life messages are 
scheduled to be sent to people of the country 
who constitute one of the leading markets for 
Life Insurance. 


National magazine advertising in such pub- 
lications as Time, Saturday Evening Post, 
National Geographic, Parents’ Magazine, and 
Nation’s Business smooth the sales way for LNL 
men in good prospect groups. 


- 


THE LINCOLN ies NATIONAL LIFE 


INSURANCE ~— COMPANY 


FORT WAYNE, IND. 
ITS NAME INDICATES ITS CHARACTER 














Philosopher-Agent To 
Live On Pacific Coast 


VASH YOUNG WITH VAN WINKLE 





Equitable Man Wrote “A Fortune to 
Share,” Six Best Seller; Has 
Lectured Widely 





Vash Young, the only insurance ageni 
who ever wrote a six best seller—its 
name was “A Fortune to Share”’—has 
quit New York City where he has been 
a leading agent for years and is now 
associated with the Kellogg Van Winkle 





Underwood & Underwood 
VASH YOUNG 


agency, Equitable Society, in sunny Los 
Angeles. In 1938 he paid for $649,000 
for the Equitable and he generally writes 
a couple of hundred thousand a year in 
other companies. 

He was a member of the most famous 
quartette of life insurance producers, 
popularly known as “The Four Horse- 
men,” the others being Keith Morgan, 
William T. Hart and Lloyd H. Bunting 
Keith Morgan is an intimate friend of 
Franklin D. Roosevelt and has charge 
of the annual balls given in the interest 
of the Warm Springs Foundation where 
infantile paralysis is treated in Georgia. 
He once wrote a policy on the Presi- 
dent's life. William T. Hart began his 
business life in a tailor shop in the Wall 
Street district; entered insurance; and 
now has a clientele of 300 persons. In 
the ten-year period ending in 1934 he 
placed about $3,000,000 in the Equitable 
Lloyd H. Bunting is also one of the 
large writers of the Equitable. 

Vash Young Former Magazine Man 

For years the quartette was with the 
H. H. Pennock general agency, then 
Young, Morgan and Hart went with the 
Miner agency. Morgan and Hart are 
still with Mr. Miner. 

Vash Young is the most widely pub 
licized agent in the United States. At 
one time he was Eastern advertising 
manager for the Atlantic Monthly. From 
1923 to the Summer of 1934 he placed 
over $9,000,000 in the Equitable. He be- 
gan to preach a philosophy of helping 
other people which developed into a lec- 
ture that has been heard by life under- 
writer associations in all parts of the 
country. He has lectured before many 
other audiences as well. His book, “A 
Fortune to Share,” created a sensation 
and inspired tens of thousands of peo- 
ple. Its theme is that if one lives un- 
selfishly, paying more attention to others 
than to oneself, happiness and content- 
ment will result. He wrote other books. 
one of them:being called “The Go-Giver.” 





Warren V. Woody will speak at the 
general agents and managers division 
meeting of the Chicago Association of 
Life Underwriters January 30. Mr. Woody 
is agency manager for the Equitable So- 
ciety at Chicago. 
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HEARD on the WAY 








George V. Hanley, managing clerk of 
the Association of Life Insurance Presi- 
dent, celebrated his thirtieth anniversary 
with that association yesterday. He is 
the oldest member of the staff in point 
of service. : 

Mr. Hanley came to the association 
shortly after the death of Grover Cleve- 
land, former President of the United 


George V. Hanley and daughters Doro- 
thy (left) and Joan (right) 


States, who was the association’s first 
manager. He had attended public schools 
and high schools in this city and went to 
work as office boy, his salary being $5 
a week. After a time he took some 
business and commercial law courses at 
night. 

Robert Lynn Cox was general coun- 
sel and manager and George T. Wight, 
later to be manager, was then assistant 
secretary. Senator William J. Tully, who 
had been a member of the Armstrong 
committee, was general solicitor. He 
later became chief counsel of the Met- 
ropolitan Life. J. J. Brinkerhoff was 
actuary and O. H. Boies was statistician 
and also kept the books. Messrs. Cox, 
Tully, Brinkerhoff and Boies are dead. 

The association had its offices at 1 
Madison Avenue and the membership at 
the time was fifteen companies. At the 
present time there are sixty-six compa- 
nies in the organization. 

Mr. Hanlev’s first association was with 
Statistician O. H. Boies. Later, and for 
a period of a decade, he was secretary 
to George T. Wight. He then became 
chief legal clerk. 

During his career with the Associa- 
tion of Life Insurance Presidents Mr. 
Hanley had association with many men 
who became eminent in the business. 
The late Alfred Hurrell, who had been 
counsel of the New York Insurance De- 
partment and attorney of the association, 
later becoming vice-president and general 
counse] of the Prudential, succeeded Wil- 
liam J. Tully. Mr. Hurrell was succeeded 
in turn by Captain Fred H. Dunham, 
now counsel of the Metropolitan Life. 
Captain Dunham. in turn, was succeeded 
by Vincent P. Whitsitt, now manager 
and general counsel. He in turn was suc- 
ceeded by Hobart S. Weaver, now asso- 
ciate counsel of the Mutual Benefit. 

Actuary J. J. Brinkerhoff had been 
for years the actuary of the Illinois In- 
surance Department. Major Brinkerhoff 
was succeeded by George Willard Smith, 
who became vice-president and then pres- 
ident of the New England Mutual. Mr. 
Smith, by the way, had been in the ac- 
tuarial division of the New England Mu- 
tual soon after starting his career. Mr. 
Smith’s successor was Charles G. Tay- 
lor, Jr., now second vice-president of the 





Metropolitan Life. Mr. Taylor was suc- 
ceeded by the present actuary, Bruce E. 
Shepherd, who, before going with the 
Life Presidents was actuary of the New 
Jersey Insurance Department. 

A frequent visitor at the office for 
years was the famous New York law- 
yer and wit, Job Hedges, who was ad- 
visory general counsel of the association. 
The present statistician is Charles F. 
Creswell, secretary is M. A. Brooks. 

Mr. Hanley lives in Garden City, L. I., 
where he is prominent. In Garden City 
he is a member of the Eastern Property 
Owners Association, the Men’s Club of 
St. Joseph’s Parish, Stewart Manor 
Country Club and Garden City Demo- 
cratic Club. He organized the successful 
campaign in Garden City which raised 
$200,000 for the building of a large Cath- 
olic school. 

Mr. Hanley married Miss Marguerite 
Gordon of Flatbush, L. I., and they have 
two daughters, Joan, aged 16, and Dor- 
othy, aged 17, who are students of’ Gar- 
den City High School. 





The Financial Post of Canada prints a 
story about the present status of the 
Canadian government annuity system. It 
is based on a report of the Canadian 
Chamber of Commerce and in brief is to 
the effect that the system is not on a 
self-sustaining basis. The Chamber of 
Commerce makes these recommenda- 
tions: 

1. The further revision of premium 
rates using the changing interest rates 
earned on the system’s funds instead of 
4% as now. 

2. Inclusion of administration costs, 
commission and allowances to agents in 
the calculation of rates. 

3. A continuous audit so that the cost 
of annuities will be known at all times. 

4. That the privilege of buying for as 


little as $1 a year an option on an 
annuity at present rates for the maximum 
amount, be discontinued. 





Reports are coming in as to what the 
Million Dollar writers paid for in 1938. 
Experts continue expert, and many of 
them had fine records as usual. 

One record which strikes me as about 
tops is that of Jacob W. Shoul of New- 
buryport, Mass., who led two large life 
insurance companies in paid production 


JACOB W. SHOUL 


of agents. For the Mutual Life he paid 
for $1,656,486 and for the Union Central 
he paid for $1,559,630. This made a total 
of $3,216,116 for the year. P 

It was the fourth consecutive year (six 
times in all) that Mr. Shoul led the 
entire country in amount of paid-for 
business among agents of the Mutual 
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Life. In addition to his achievement Mr 
Shoul as leader of the Union Central 
becomes president of that company, 
$500,000 Club for 1939. ; 

Since its inception Mr. Shoul has bee, 
a qualified member of the Million Dolla; 
Round Table. During the past fourteen 
years he has never written less thay 
$1,000,000 new business annually for the 
Mutual Life. 
Born in Lithuania, Mr. Shoul cam 
here when a boy of 12. He attended 
high school in Newburyport, taking eye. 
ning courses in salesmanship, and ther 
entered the insurance business as , 
salesman for the Mutual Life. He 
associated with the Paul S. Burns ageney 
of the Mutual Life, Boston. pein 





In becoming chairman of the Penn 
Mutual Life William H. Kingsley noy 
joins the most exclusive club in the life 
insurance business—that of the Life Ip. 
surance Chairmen. His fellow members 
are Thomas A. Buckner, New York Life: 
Frederick H. Ecker, Metropolitan Life: 
Fred A. Howland, National Life of Ver. 
mont, and C. A. Craig, National Life & 
Accident. 

All of them are active; all are of the 
good fellowship type; each bears the 
stamp on his face of a lifetime of good 
deeds, generators of good-will and per- 
fect fullfillers of trust responsibility, | 
is doubtful if there is any other business 
in the United States where a service 
over long span of years develops such 
delightful personalities, men who are 
mellow, kindly, helpful. 





John S. Tunmore, general agent, Proyi- 
dent Mutual Life, Pershing Square 
Building, is still receiving calls for a 
book he wrote in 1921 called “The Art 
of Selling,” a practical handbook for the 
use of insurance and other salesmen, 
Mr. Tunmore had no author’s pride in 
writing when it came to the publication 
of this manuscript, because after he had 
written it he took a blue pencil and cut 
his brain child in half. 

The book deals with the human ele- 
ments necessary to be understood by the 
successful salesman and Haley Fiske, 
late president of the Metropolitan Life, 
was so much impressed by it that he 
wrote a letter to the author saying that he 
thought his advice was sound and practi- 
cal, and the letter of Mr. Fiske leads 
off the book. 

Another letter in the book praising 
its contents was written by Norval A. 
Hawkins. Mostly everybody has forgot- 
ten Mr. Hawkins, but some years ago 
he was the outstanding sales manager 
of automobiles in the United States. 
Working on a royalty of $1 a car he 
made more than $600,000 one year. 





Ernest W. Owen, who retires this 
month after twenty-six years as man- 
ager of the Detroit branch of the Sun 
Life, has been one of the familiar figures 
at the conventions of the National Asso- 
ciation of Life Underwriters for years. 
One of the activities which gave him 
plenty of pleasure as well as extending 
his comprehension of insurance personal- 
ities has been his chairmanship of an in- 
ternational committee. 

This committee was originally formed 
to act as a liaison between the National 
Association of Life Underwriters and 
the Canadian Life Underwriters Ass0- 
ciation. At various times there have been 
international conventions—joint meetings 
of the two associations. Then, the idea 
occurred to Owen that the committee 
could serve as a medium for the building 
of international good-will over a wider 
sphere, and he began a correspondence 
with insurance men all over the world, 
especially in the Antipodes and South 
America. This resulted in a flood ol 
correspondence. 





The insurance hearings by the S.EC. 
“monopoly committee” will not be held 
for days yet. This week the commtt- 
tee is engaged in hearings on patents. 
The committee has had men doing inves 
tigation in offices of three insurance com- 
panies to date. 
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Whatley Optimistic On 
New Business Outlook 

sAYS RATES ARE STILL SAME 

Austin Agency, Brooklyn, Gained in 


1938; Charles B. O’Connell Leading 
Agent for Entire Aetna Life 








Seaborn T. Whatley, vice-president, 
\etna Life, stated here this week that 
in spite of policy changes he honestly 
joes not feel that the life insurance busi- 
ness will feel the slump that some are 
predicting. He declared : “Many agents 
learned in the last sixty days that life 
insurance could be written.” Reporting 
n results of telephone calls which he 
has made with general agents of the 
\etna Life throughout the country, he 
said that they are optimistic and that 
they expect no let down in enthusiasm 
in the part of their agents. Reports 
from Washington at the start of the year 
state that “Government will be more 
friendly to business” and if that is the 
case, he believes, business will come out 
of its shell. 

Mr. Whatley was a speaker before 
the Gilbert V. Austin agency of the 
\etna in Brooklyn at a meeting Jan- 
sary 12 which launched activity for the 
new year and briefly reviewed accom- 
plishments of 1938. The agency finished 
1938 ahead of 1937 and moved from sev- 
enteenth position to twelfth among the 
\etna agencies. The agency gave the 
company its leading producer, Charles 
B. O'Connell, who stands number one in 
the Aetna Life Leaders Club. For the 
fourth time the Austin agency led major 
agencies of the company in production 
on early bird day. Group business in the 
agency has shown an increase since the 
establishment of a new Group depart- 
ment in October under management of 
Cecil Williamson. 

Leaders Club awards were presented 
by Vice-President Whatley to Mr. 
em. B. L. Barnett and Nelson 
ost, II. 


Comments on Guaranteed Interest 


Year-end sales activity in the Aetna 
Life was reflected in a volume of writ- 
ten business from December 1, 1938, to 
January 11, 1939, of $51,500,000 compared 
with $19,500,000 a year ago. Following 
his statement of those figures, Mr. What- 
ley pointed out that actually the rate 
per $1,000 of life insurance is just the 
same now as it was last year, the dif- 
ference is that more life insurance is 
now required to produce $100 a month 
at a guaranteed rate of interest. On that 
point Mr. Whatley said: “I personally 
do not ever expect to see the companies 
pay less than 3% and I confidently ex- 
pect them to pay 31%4% to 4%. I do be- 
lieve,” he continued, “that it was in the 
interest of safety to reduce the guar- 
antee to 214%.” 

_On the enviable position of the life 
msurance agent Vice-President Whatley 
commented: “In 1939 your general agent 
and the company will have to depend on 
the average of what the group does for 
its production. But the agent is in the 
enviable position of not depending on the 
average but on his own efforts. The 
year 1938 was one of the poorest years 
ma long time. The industry fell be- 
ow any year since 1922. Yet there were 
individual men who produced the largest 
volume of any year in their lives. The 
individual controls his own destiny.” 


Third Time O’Connell Has Been First 


The leading producer of the Aetna 
Life for 1938 has been in that position 
before. Mr. O’Connell, starting with the 
\etna in 1928 after being a clerk in a 
bank in Great Neck, Long Island, stood 
second among the company’s producers 
at the end of his first year and twice 
before this has been first. He insures 
— professional people and has many 
cleatrical stars among his policyholders. 
Some of these people he first met when 
N€ Was in the bank at Great Neck, many 
% them making their homes there. 
mong his policyholders are Ed Wynne 
and Willie Howard, comedians; Gene 





CHARLES B. O'CONNELL 


3uck, librettist; Sam Harris, theatrical 
manager, and Willie Hoppe, billiard 
champion. He had insured the late Ring 
Lardner, humorist, for more than $200,- 
000 and has arranged the proceeds in 
annuities for Mrs. Lardner. 


Many Will Attend Boston 


Trust Council Conference 


A large attendance is expected at the 
sixth annual conference sponsored by the 
Boston Life Insurance and Trust Coun- 
cil January 26. Stuart F. Smith and 
two of his associates of the Connecticut 
General Life agency of that name, and 
J. L. Weatherly of the Fidelity-Philadel- 
phia Trust Co., all of Philadelphia, will 
present “A Practical Demonstration of 
Estate Planning.” 

Chairman Frank E. O’Donnell, assist- 
ant secretary, Old Colony Trust Co., Bos- 





ton, and Kenneth Eldredge, eastern 
Massachusetts agency, John Hancock 
Mutual, vice-chairman, President Si- 


mon D. Weissman and committee mem- 
bers from the Boston Trust Council are 
leaders in this affair. 

The morning session will be devoted 
to a fact finding interview between Mr. 
Smith, Richard F. Wagner and M. Max- 
well Kallman, while the afternoon pro- 
gram will find the agent and trust offi- 
cer, J. L. Weatherly, in conference dis- 
cussing their client’s estate problems and 
working out a practical answer to them. 


Mass. Mutual Program 
For Florida Meeting 


C. O. FISCHER 25 YRS. WITH CO. 








Other General Agents to Get Awards; 
President Perry, Joseph C. Behan 
Will Open Convention 





Program for the annual conference, 
Massachusetts Mutual General Agents 
Association, to be held February 1, 2 
and 3 at Palm Beach Biltmore Hotel, 
is now complete. Clarence W. Reuling, 
co-general agent at Peoria and president 
of the association, will be chairman of 
the opening session, at which Bertrand 
J. Perry, president of the company, will 
give his annual address. Vice-President 
Joseph C. Behan will introduce the com- 
pany’s new general agents. In the second 
part of the morning session, a salesman- 
ager of national reputation, name to be 
announced later, will address the con- 
ference on the opportunities, responsi- 
bilities and technique of successful sales- 
men, carrying through on the conference 
theme, “1939 The Salesman’s Year.” “The 
General Agent’s Job” will be analyzed in 
an address by Chester O. Fischer, vice- 
president of the company. There will be 
no afternoon session on Wednesday. 

With no speeches, the annual dinner 
will be held Wednesday evening when 
President Perry will present twenty-five- 
year service emblems to Chester O. 
Fischer, who was the company’s general 
agent at Peoria and at St. Louis for 
twenty-two years before being elected 
to his present position, and to Arthur 
H. Challiss, John F. Davies and Harry 
I. Davis, general agents at Seattle, Balti- 
more and Atlanta, respectively. 

Mr. Behan will be chairman Thurs- 
day morning when Harry Peirce, actuary, 
will discuss the company’s retirement in- 
come contract. Led by Lawrence E. 
Simon, general agent, New York, “Sales 
Ideas That Work” will be presented, 
with ten general agents contributing. Al- 
bert K. Kurtz, Life Insurance Sales Re- 
search Bureau, will discuss selection of 
agents. There will be a golf tourna- 
ment at Palm Beach Country Club Thurs- 
day afternoon and a stag supper with 
stunts in the evening. 


Lawrence Simon Chairman 


Mr. Simon will be chairman Friday 
morning. Members of the home office 
agency department staff will review ac- 
tivities since the previous conference and 
will present the company’s new visual 
recruiting procedure. Millard R. Orr, 
Philadelphia general agent, will describe 
various plans successfully used in devel- 
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oping his agency organization under the 
title “It Can Be Done.” 

Friday afternoon Mr. Reuling will be 
chairman. New officers will be elected 
and installed. “My Company” will be 
the subject of an address by John F. 
Cremen, Washington general agent. Vice- 
President Behan will close the meeting. 


Occidental Breaks Own 


Record for New Business 
Occidental Life paid for over $100,- 
000,000 of new business in 1938. This 
breaks all previous records for Occi- 
dental. During 1938 no other companies 
were taken over. The $100,000,000 in- 
cludes $88,500,000 Ordinary and $11,500,- 
000 Group. This record was accomplished 
without any drives or special campaigns. 


Business in force exceeds $451,000,000. 








COIN CLOCKS 
will help you sell more life insurance. 
For full details write to: 

COIN CLOCK SERVICE CO. 
700—Prospect—4th Bldg. Cleveland, Ohio 
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Mutual Life Advertising 


continues its appeal to the Agents’ natural 


calendar of life insurance opportunities. 


Ftére 1s the January, 1939 


MESSARE —in magazines with a total 
circulation of 6 millions, serving as a nation- 
wide introduction of Mutual Life repre- 
sentatives to “home budgeteers” everywhere 
—with its timely appeal to them to begin 
now to arrange family financial affairs and 


include more “fe imsurance. 
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Ftome Budgeting Season 


A HUSBAND AND WIFE who have never made and 
put into effect a Budget Plan for their home and family 


life have missed a very interesting experience. 

When such a plan is agreed upon and carried on prop- 
erly it increases home harmony and prosperity because it 
organizes both spending and saving in a successful way. 

Tue Mutua Lire INsurANcE Company oF NEw YorK 
has an attractive “Family Budget Book” which many 
have pronounced to be the basis of happy and profitable 
discussions and transactions wherever it is being used. 

This 32 page book is really a little “chancellor of the 
exchequer” which benefits everyone and stands guard 
over the family dollar to see that it is used most wisely 
and goes farthest. 

















You cannot appreciate this little book until you see it. 
In the hope that it will be of assistance to you as it has been 
to others, it is being offered for a limited time to friends 
and prospective friends of the agency representatives of 
THe Mutua Lire Insurance Company or NEw York 
without charge. 

e e a 

When a Murtuat Lire representative in your com- 
munity calls on you ask for one of these Family Budget 
Books along with “The Dollar that Keeps on Growing”, 
our equally interesting book about life insurance. Or send 
to the address below and learn how these two important 
publications may enable you to combine provisions for 


today’s and tomorrow’s needs in a new way. 


She Mutual Life 


Inourance Companyof New York 


DAVID F HOUSTON President 


34Nasoau Street, New York 


FIRST POLICY ISSUED 








FEBRUARY 1, 1843 





An advertisement by The Mutual Life Insurance Company of New York 
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Edw. A. Woods Co. Holds 
Its Annual Meeting 


DECEMBER A RECORD MONTH 


Written Business of $7,000,000; Closed 
Year With $52,000,000; Vice-Presi- 
dents Bushnell and Borden Speak 








The annual meeting of the Edward A. 
Woods Co. was held on January 7. 

William M. Duff, president, reviewed 
the accomplishments of 1938 and plans 
for 1939. In discussing the 1938 accom- 
plishments, some interesting statistics 
were brought out; for example, Decem- 
ber was a record month in the history 
of the agency when $18,000,000 was writ- 
ten, a gain of $7,000,000 over December, 
1937. The agency closed the year in ex- 
cess of $52,000,000 of business. 

The principal speakers were Vice- 
Presidents Vance L. Bushnell and Albert 
G. Borden of the home office. Mr. Bush- 
nell described in detail the reasons why 
the Equitable, along with other legal re- 
serve life insurance companies, has been 
able to stand through wars, panics and 
depressions. He covered the various 
types of Equitable investments, naming 
the principles of diversification used and 
other principles which assured the 
strength of the Equitable. Mr. Borden 
presented the two new policies and sales 
plans for 1939, The meeting closed with 
an interesting address by Frank M. Tot- 
ton, vice-president of the Chase Na- 
tional Bank of New York City. 

During the luncheon hour, thirty-three 
members of the agency pledged a mini- 
mum of 100 paid cases for the year 1939 
and they became the charter members 
of the “100 Case Club” of the agency. 

An interesting contest was started 
when M. J. Donnelly of New Castle, 
member of the Million Dollar Round 
Table, and M. B. Cohill, also a large 
writer for many years, challenged T. P. 
Williams and Ben Wolf to a paid case 
contest for 1939, 


EQUITABLE, IOWA, PROSPERS 








Big December Business Produces Gain 
in Force of $5,418,930; Home State 
Led All Others 

The Equitable of Iowa reported its 
third successive gain month in Decem- 
ber when $7,069,928 of business was paid 
for, the best monthly showing since 
April, 1935, and the best December since 
1931. A total of $53,374,530, including 
annuities, was paid for in 1938, record- 
ing a gain in insurance in force for the 
year of $5,418,930, and bringing the total 
insurance in force to $577,404,000. 

Iowa led all states in paid production 
in 1938, with Pennsylvania, Ohio, Illinois 
and New York following in the order 
named. The Des Moines agency, Grady 
V. Fort, general agent, was first in pro- 
duction among all agencies of the com- 
pany during the year. The Rice agency, 
Harrisburg, Pa., was second; Los An- 
geles, R. L. Hoghe, general agent, third; 
Kansas City, Hedges, general 
agent, fourth; New York, Hoey & EIlli- 
son, general agent, fifth, R. O. Clay- 
poole, Philadelphia agency, was the lead- 
ing producer of the year; W. B. Strief, 
Des Moines agency, second. 


S. S. VOSHELL’S RECORD 

For the year 1938 S. S. Voshell, spe- 
cial representative of the Metropolitan 
Life, Brooklyn, and one of the veterans 
of the company who retired from active 
management some years ago, turned in 
a personal production of $231,100 paid-for 
Ordinary plus $4,000 annuities, 





RECHT & KUTCHER AGENCY GAIN 

Rudolph Recht, Recht & Kutcher 
agency, Northwestern Mutual, New York 
City, reports that Northwestern business 
in his agency for last year is more than 


20% ahead of the 1937 total. 


BEHR CINCINNATI SPEAKER 

Louis Behr, Equitable Society repre- 
sentative in Chicago, spoke on “The 
Presentation” when the Cincinnati Life 
Underwriters Association met January 19, 





A.L.C. at Chicago Oct. 9-13 


Decision again to hold the annual 
meeting of the American Life Conven- 
tion in Chicago this Fall has been made 
by the executive committee, Colonel C. 
B. Robbins, manager and general coun- 
sel, announced. The date has been set 
tentatively as October 9 to 13, and the 
place, as for a number of years, is to be 
the Edgewater Beach Hotel. 


Some sentiment developed at the an- 
nual meeting held here last October to 
go to California this year, invitation hav- 
ing been extended by western members, 
who felt many company officials would 
like to combine the ALC trip with a 
visit to the exposition to be held on an 


island in San Francisco harbor. How- 
ever, the central location of Chicago has 
come to have strong appeal to members 
and assures large attendance. 





PARSONS CENTURY CLUB HEAD 





Provident Life & Accident Men Con- 
vene in New Orleans; Home Office 
Agency Gets Double Honors 

Field representatives of the life de- 
partment, Provident Life & Accident, 
headed by President Robert J. Maclel- 
lan, gathered in New Orleans, January 
17-19. Dr. D. W. Daniel, dean of Clem- 
son College, S. C., was the featured din- 
ner speaker, when awards of cups and 

certificates were made. 

. Roy Parsons, district manager, 
Charles M. Earley general agency in 
Norfolk, received the cup as president 
of the Century Club. He is likewise a 
member of the President’s Club. 
Eris Cassell, Concord, N. C., associate 
of the F. M. Hice general agency, Char- 
lotte, won the vice-presidency of the 
Century Club. The home office life 
agency was doubly honored as_ the 
agency showing the greatest gain in 
force, and for winning the Conservation 
Trophy. 








—Philip D. Gendreau 


Financing a home 
in the country 


The trend to the simplicity of country life makes eventual 


retirement more attractive and at the same 


practicable. 


The wherewithal to support a village home 


difficult to manage. 


time more 


is not too 


It may well consist of cash or a life 


income beginning at retirement—money derived from life 


insurance which during earning years guarantees the family 


a regular income for living expenses in event of the pre- 


mature death of the father. 


Your clients may anticipate the pleasures of retirement 


now by planning for it with your help. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Ray Giles Book Now 
In Harper’s $1 Library 


WRITTEN IN PLAIN LANGUAGE 





“Your Money and Your Life Insurance” 
Tells the Importance of Insurance 
and Suggests Its Many Uses 





“Your Money and Your Life Insur- 
ance,” the book written by Ray Giles, a 
business executive who has never in any 
way been connected with the insurance 
business but who has seen the impor- 
tance of life insurance and made a study 
of it for his own uses, has now been 
included in the Harper Dollar Library. 
The book was first published by Harper 
& Brothers, 49 East Thirty-third Street, 
New York City, in 1935. Written in lay- 
man’s language it is a popular descrip. 
tion of sound ways to buy life insurance. 
While the book is addressed to the aver- 
age man and woman who buys life insur- 
ance, the man who sells life insurance 
will find in it many ideas to reenforce 
his presentation. It is the type of non- 
technical book which the agent can rec- 
ommend or give to his prospects and 
policyholders. 

Asking what is an insurance policy, 
Mr. Giles answers his question: “On its 
face an insurance policy is an intricate 
legal document, a contract bewildering 
in its details, but one which is rarely 
appreciated. In plain language, your in- 
surance policies may be said to act in 
these capacities: As your savings bank, 
your trust fund, your loan headquarters, 
your emergency reserve, your old-age 
pension, your investment trust, your es- 
tate builder and manager, as the fulfiller 
of your pet philanthropy, as the most 
benevolent rich uncle a person could 
have.” 

About Term Insurance 


Discussing various types of insurance, 
Mr. Giles includes this statement: “The 
man who has suffered losses in business, 
in the stock market, or in other ways, 
may buy Term insurance to restore 
shrinkage in his estate until his income 
again becomes large enough to allow a 
surplus for saving and investment. Term 
insurance costs comparatively little be- 
cause, like fire insurance, it covers risk 
of loss within a specified period only, 
and has no cash or loan values.” 

Another chapter is devoted to the 
selection of one’s life insurance agent 
in which Mr. Giles comments. briefly 
on the various forces now at work within 
the companies, the State Departments 
and in colleges and schools to raise the 
standards of the life insurance salesman. 
One factor he names is “the growing 
recognition among thoughtful and intelli- 
gent men and women that here is an ex- 
tremely attractive vocation. The work is 
both commercial and professional . .. 
Since every policy of insurance is a 
worthwhile purchase, the man who sells 
it has a lasting satisfaction in his work.” 
After describing his ideal agent, he says: 
“All this may seem hard on the agents. 
If so, I can only say that you have a 
right to get the best insurance adviser 
you can find.” 

Opens Way for the Agent 

In the concluding paragraph of his text 
Mr. Giles opens the way for the agent. 
He writes: “This book should be enough 
for the average man. The questions 
which still remain in your mind can be 
answered best by an insurance agent. 
Let him know all your worries; allow him 
plenty of time. Together you can build 
a financial program best suited to yout 
own needs.” 





McGEORGE AGENCY BEST MONTH 

The Walter A. McGeorge agency, 
Prudential, Brooklyn, reports that De- 
cember, 1938, was the first month in 
which the agency paid for a_ million 
dollars of new business. 





L. E. BALDWIN REPORTS GAIN 

Lathrop E. Baldwin, general agent, 
New England Mutual, New York City, 
reports that December was the largest 
month and 1938 the best year that his 
agency has ever had. 
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Changes in Nat’l Ass’n 
Mid-Year Meeting Plans 


DELIBERATIVE ASSEMBLY IDEA 


rtunity Provided to Submit Sug- 
ae oo to Trustees; Local Presi- 
dents Voting Delegates 


In a bulletin to members of the Na- 
tional Council, National Association of 
Life Underwriters, Earl Colborn, chair- 
man, special committee on national coun- 
cil meetings, outlined the changes in 
that group’s procedure which will be 
effective at the organization’s midyear 
meetings in Louisville March 31 and 
Aprill. ' ; . 

The national council meeting will be 
held, contrary to previous custom, in ad- 
vance of the board of trustees meeting 
and on the day preceding the local sales 
congress. This will bring the national 
council meeting on Friday, March 31. 
The sales congress will be held on Sat- 
urday, April 1. The board of trustees 
will meet all day Saturday and the state 
presidents will meet Saturday morning. 
The national council meeting, in accord 
with a happy suggestion of President 
Johnson, will be set up as a deliberative 
assembly with the arrangements, appoint- 
ments and procedure typical of a legisla- 
tive body. 

The national council, meeting as a de- 
liberative body the day before the trus- 
tees’ meeting, is given an opportunity to 
submit suggestions for the trustees and 
to discuss matters that will be brought 
before the latter body on the following 
day. Mr. Colborn has also invited sug- 
gestions for discussion of “those matters 
which association leaders believe to be 
most important and immediate.” This 
will be the first session of the council 
at which local presidents will be voting 
delegates, an amendment to the by-laws 
to this effect having been passed at the 
Houston convention. Applications for 
reservations should be made with Edwin 
W. Baker, Starks Building, Louisville. 


Johnson on Southern Trip 


In his first extended speaking tour of 
1939, Holgar J. Johnson, president Na- 
tional Association, starts today, January 
20, on a trip that will carry him from 
the District of Columbia to Florida. Dur- 
ing the remainder of January and the 
month of February, he has scheduled 
eight appearances before local and state 
associations. His schedule for the re- 
mainder of January includes: 20, Balti- 
more-District of Columbia sales congress, 
at Washington; 23, Columbia, S. C., as- 
sociation; 24, Savannah association; 25, 
Atlanta sales congress; 26, Birmingham 
sales congress. 

In February Mr. Johnson will speak 
before the Florida association on the 
third and fourth, the Palm Beach Coun- 
ty association on the twentieth, and the 
Richmond, Va., association on the twen- 
ty-eighth, 





California Caravan Treks 


The Southern California Caravan of 
the life underwriters took its second 
trek of the year, under the guidance of 
General Agent Tom Murrell of the Mu- 
tual Benefit Life, and visited Santa Bar- 
bara January 11. Fifteen members of 
the caravan took the trip. The speak- 
ers at Santa Barbara were President 
Henry Mosler, Los Angeles association; 
James H. Cowles, Provident Mutual, 
representing the state association; Mar- 
tin Scott, Equitable Society; Ralph N. 
McCord, Columbian National, and Pat M 
Ryan and Richard M. Baker, who gave 
their sales demonstration. 

The Caravan also visited Long Beach 
January 18 with John W. Yates, Massa- 
chusetts Mutual, and Kellogg Van Win- 
kle, Equitable Society, among those on 
the program. 

REAM SPEAKS IN BOSTON 
M. Jay Ream, Pittsburgh, spoke on 
Vhipping the Prospecting Job” at the 
Boston Life Underwriters Association 
meeting January 19. He is general agent 
for the Mutual Benefit. 


Contest On For Best 
Song-Slogan Efforts 


PRIZES AWAITING $500-$100 





National Association Life Underwriters 
Wants Words and Music by June 
30; Slogan to Be Short 





As a part of its golden anniversary 
celebration the National Association of 
Life Underwriters will offer prizes of 
$500 for an original association song, 
words and music, and $100 for a slogan, 
according to an announcement by Steacy 
k. Webster of Pittsburgh, chairman of 
the national song and slogan committee. 

The song competition, says Mr. Web- 
ster, is open to every citizen. An entry 
of original music should be preferably 
of the “march” type and should be easily 
sung by a group of male voices. Words 
should typify the aims and ideals of 
life insurance, the life insurance agent 
and the National Association during its 
fifty years of service, in a manner de- 
signed to inspire enthusiasm for future 
growth and progress. 

A distinguished jury of awards, com- 
prised of both laymen and persons prom- 
inent in musical America, will be an- 
nounced shortly. Entries should be sent 
to the National Association of Life Un- 
derwriters, 11 West 42nd Street, New 
York, and must be postmarked not later 
than June 30, 1939. Results of the con- 
test will be announced in August, well 
before the annual convention begins in 
St. Louis September 25. 

Entries must be accompanied by a 
sealed envelope, containing the name and 
address of the contestant, so that the 
judges may not know the name of the 
latter. Each contestant may submit up 
to two entries, which will become the 
property of the National Association. 


Slogan Contest Terms 


Entries for the slogan contest may be 
submitted only by members of the Na- 
tional Association. Slogans may not con- 
tain more than eleven words, and not 
more than five slogans may be submitted 
by an entrant. All officers of local, state 
and national associations have received 
copies of the official rules of the two 
contests. 


Registration Souvenir 


The first five hundred advance regis- 
trants from outside the host city for the 
anniversary will receive special souvenir 
registration cards, according to an an- 
nouncement by Herbert A. Hedges, 
chairman of the “On to St. Louis” com- 
mittee, The cards will be printed in red 
and black on heavy gold foil. They will 
be mailed to the first 500 members send- 
ing their $5 registration fee to the as- 
sociation headquarters at 11 West 42nd 
Street, New York, N. Y. Card No. 1 
has been issued to President Holgar J. 
Johnson. The number of cards has been 
limited strictly to 500. Possession of a 
card will obviate the necessity of going 
through the registration procedure at 
St. Louis. 


Newman of St Louie Tops 
$2,000,000 for 7th Time 


Robert C. Newman, St. Louis life in- 
surance broker, topped the $2,000,000 
sales mark in 1938, for the seventh time 
in his career, when he paid for $2,200,000 
of Ordinary, exclusive of Group and an- 
nuities. Newman also placed more than 
$2,500,000 Group and wrote some annuity 
cases. President George Willard Smith, 
New England Mutual. announced that 
Newman had established a new _ indi- 
vidual sales record for that company’s 
producers. 


MINNINGER A” ENCY UP 63% 

Frank M. Minninger, Jr., manager, 
Connecticut General, Newark, reports 
that his agency finished last year 63% 
ahead of 1937 in paid volume and 35% 
ahead of 1937 in paid first premiums, The 
agency moved its standing for the year 
from twenty-third to fifteenth place in 
the company. 
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GIANT OF THE PACIFIC 


PACIFIC MUTUAL LIFE 
INSURANCE COMPANY 
Home Office: Los Angeles, California 



































IN THE NEWS 


Articles, long and short, written by 
managers and agents, biographical 
sketches of those who achieved goals, 
news items covering newsworthy activi- 
ties and photographs of leading under- 
writers, brought to the columns of Fidel- 
ity publications in 1938 a high propor- 
tion of its field. 





This recognition is significant of the 
cordial cooperation that exists between 
the Head Office and the field—the close 
knit fabric of the organization. Fidelity 
takes pride in its reputation as a com- 
pany friendly alike to policyholders and 
agents. It enters its sixty-first year on 
the solid foundation of loyal organi- 
zation. 





One of a series— 
Giving facts about 
the Fidelity. 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, President 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time 


No. 68 


There is a difference between problem- 
selling and purpose-selling. 
Holgar J. Johnson, president of the 


National Association of Life Underwrit- 
ers and general agent for the Penn Mu- 
tual in Pittsburgh, believes that purpose- 
selling is the better way. 


To use life 





ig SF 


Men, this is life—when you coast, you 
coast only down! 


“Faust actl—. 


insurance as the means whereby a man 
can accomplish his purposes in life puts 
a positive angle on the sale and builds 
prestige and good-will for the agent. 

Mr. Johnson recalls an incident which 
took place in his home one evening when 
four of his friends were present, among 
them a doctor, a lawyer and a business 
man. They were close friends and the 
conversation at length turned to what 
each wished to accomplish in life. Mr. 
Johnson presented a positive, purposeful 
picture and showed how he was using 
life insurance to complete his plan of 
living. 

“Through purpose selling,” says Mr. 
Johnson, “an agent is selling a plan of 
living, a plan that helps a man do what 
he wants to do, not what he ought to do. 
It is a matter of expansiveness when a 
man begins to discuss the things he 
wants to do. Every person,” Mr. John- 
son believes, “has a desire for immor- 
tality, not a spiritual immortality, but a 
real immortality. Men in government 
break their health because they hope 
that somewhere in history they will find 
a place. Some live through their busi- 
ness in the hope that their name will 
become associated with some contribu- 
tion which they are able to make to 
society. Men like to make plans.” 

An agent can by his own sales 
process help people to think in terms 
that are positive. In so doing these 
agents help one another to build indi- 
vidually the correct type of public at- 
titude. 

The other day I listened to the story 
of an agent who had presented life in- 
surance as a means whereby his pros- 
pect might complete his three-fold plan 
of living: supplying current needs, pro- 
viding educational and cultural advan- 
tages, accumulating for “harvest days” 
in the evening of life. The prospect re- 
plied that he could do the same job 
by earning, saving and investing directly. 
The agent answered: “Yes, Mr. Invest- 
ment Man, but isn’t it worth something 
to be relieved of the necessity of living 
to complete your plan?” 


National of Vermont Leader Closes 


Most Business 


Isidor Hirschfeld was leading producer 
of the National Life of Vermont for 
1938. Mr. Hirschfeld is one of the as- 
sociates with William H. Bender, Jr., 
who opened an agency for the National 
at 17 East Forty-second Street, New 
York City, about August 1 of last year. 
In the little more than five months dur- 
ing which Mr. Hirschfeld represented 
the National Life he paid for $775,000 
of new business with that company. With 
the Equitable Society during the first 
part of the year he paid for $496,000. 
His total production for 1938 was $1,456,- 
000 on forty cases. Mr. Hirschfeld is a 
life member of the Million Dollar Round 
Table. Nineteen years in the business, 
he has in fourteen of those years ex- 
ceeded a million dollars of new life 
insurance. 


Before entering the life insurance busi- 
ness in July, 1920, Mr. Hirschfeld had 
been engaged in sixteen different lines 
of endeavor. In practically all of them 
his was a job of selling. He was in the 
textile business, he sold silks and he 
sold woolens, he sold ladies’ belts, blouses 
and linings for ladies’ hats. From selling 
ladies’ belts he sold leather belting and 
oil for machinery and transmission. Sent 
out on the road at one time for a nine 
weeks’ trip, he came back in two weeks 
and reported to his employer: “I can’t 
waste your money and my time apologiz- 
ing for our merchandise. The goods we 
last sold those people are still on the 
shelves.” Mr. Hirschfeld quit and got 
another job. 

An incident which occurred while he 
was in a partnership selling blouses 
through a mail order business turned 
him to insurance. He and his partner 
had a small amount of business insur- 
ance, so-called, and some fire insurance. 
A fire which started in the shop above 
cleaned them out and after it was all 
over, the partners found they were gross- 
ly under-insured. Salvaging the wreck- 
age, Mr. Hirschfeld concluded that there 
must be many men in the insurance busi- 
ness who were not doing a complete job. 
He determined to try the field and he 
has been in the business ever since. In 
his first twelve months he paid for a 
million. 

Estate analysis and business insurance 
are favorite fields with Mr. Hirschfeld. 
In this work he consults intimately and 
often with attorneys. As a result they 
rely on his knowledge of insurance and 


in His Own Office 


he numbers many of them among his 
clients. Prospecting is no longer a 
problem with this producer for his friends 
are constantly referring him and intro- 
ducing him to others. One center of 
influence developed an endless chain 
which has produced more than $2,000,000 
of new business in the past few years. 

Another interesting angle of Mr. Hirsch- 
feld’s work is that more than 80% of his 





Associated News Photo 


ISIDOR HIRSCHFELD 


business is closed in his own office. His 
office is an attractive one for that pur- 
pose. After being introduced to a pros- 
pect by a mutual friend, and he prefers 
direct introductions rather than letters, 
he gains the new man’s confidence and 
invites the prospect to his office. These 
later interviews many times lead to con- 
ferences which include a group of busi- 
ness partners, their attorneys and some- 
times a trust officer. Mr. Hirschfeld’s 
intelligent and painstaking handling of 
financial problems is of a type which 
builds for him good-will and brings to 
him many new clients. 


STARTS YEAR WITH RUSH 

For the first two weeks of 1939 Atlan- 
tic Life reports an increase in new sub- 
mitted business of 127% over the same 
period last year. 








DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 west 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 





R. D. LICHTERMANN ASSOC. 


CHET LEROY 








Sun of Canada Names 
Drury in Philadelphia 


HAS BEEN MANAGER IN ILLINojs 





Pennsylvania Metropolis Led Company, 
Forty-Five United States Offices 
in Volume Last Year 





Appointment of L. V. Drury as map. 
ager of the Philadelphia office, Sun Life 
of Canada, was announced at a luncheon 
held January 13. Mr. Drury, who has 
been with Sun Life since 1924, comes to 
Philadelphia office from Illinois where 
he had been in charge of that state, ex. 
cept Chicago. For many years he has 
been active in the Life Underwriters As. 
sociation. 

The luncheon was attended by the 
company’s agents from the Philadelphia 
territory and was presided over by 


George T. Bryson, assistant superin- 
tendent of agencies. Todd Daniel, 
Philadelphia attorney, was the guest 
speaker. 


The Philadelphia branch did the larg. 
est volume of business during 193% 
leading the forty-five company offices 
maintained in the United States. Sun 
Life, with offices in forty countries, js 
one of the ten largest life insurance com. 
panies in the world. 





RULING ON ANNUITIES 


The Equitable Society has issued to 
its cashiers a new ruling regarding loans 
on Refund and Cash Refund annuities. 
These contracts do not provide for loans, 
but occasionally loans have been ad- 
vanced. “In view of the facf that the 
cash values and death benefits constant- 
ly decrease, with resulting complications 
in adjusting annuity instalments, it is 
necessary to discontinue making loans 
under these contracts,” the Society says. 





ADVERTISING MEN ENGAGED 


In building good-will and larger public 
acceptance and recognition, the Memphis 
Life Underwriters Association and the 
Life Managers Association have en- 
ployed the services of an advertising 
counsel and public relations director. A 
sound policy of advertising and publicity 
will be conducted throughout the year, 
and with the cooperation of the local 
newspapers the aims, objectives and gen- 
eral business forums of the association 
will be brought to attention of the public. 





N. Y. GROUP LIFE BILL 
A bill introduced in the New York 
State Assembly by Francis J. McCaf- 
frey, Jr. Democrat, New York City, 
amends Section 101-b of the Insurance 
Law to require Group life insurance 
policies to contain a provision that in 
case of termination of employment the 
policy shall continue in force for a 
period of unemployment of thirty days 
after such termination without payment 
of premium for such unemployed period 

necessary to effect continuation. 





TAYLOR DENIES REPORT 


Paul R. Taylor, director, New York 
savings bank life insurance division, has 
denied the rumor that he contemplated 
deputizing state department employes to 
solicit that insurance. “We will confine 
our activities to a campaign of educat- 
ing the public regarding savings bank 
life insurance,” he said. 





CHOICE FOR CHAIRMAN 
Blanche Gatzert, Mutual Benefit, is 
reported to be the nominating commit- 
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tee’s choice for chairman of the Womens | 


division, Chicago Association of Life Un- 
derwriters. The annual meeting will be 
held February 1. Helen M. Thomas, 
Reno agency, Equitable Society, is chait- 
man at present. 





STEVER AGAIN MILLIONAIRE 

Ron Stever, district manager in Pasa 
dena for the A. A. Dewar general agency, 
Equitable Society, paid for $1,000,662 of 
business in 1938. This makes his third 
consecutive million dollar year. 
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jssignment Of Policy 
Given Prior Rights 

AS AGAINST A BENEFICIARY 

York Court of Appeals Holds Right 


to Change Beneficiary Affects 
Policy Status 


New 





An interesting question of law as to 
hether the rights of the beneficiary 
re superior to the rights of an as- 
jenee under a life insurance policy was 
cided by the New York State Court 
f Appeals by a 5-2 decision. Clarence 
\f. Davis in 1932 procured a $5,000 
‘traight life policy from the Prudential. 
He died in 1936, having previously as- 
joned the policy to Charles H. Griffiths 
to protect him for the endorsement of 
the insured’s note upon which there re- 
mained unpaid $3,357. : 
) The insurance company paid the 
| amount of the policy into court there 
| being various claims against the pro- 
ceeds. On trial of the case insured’s 
yidow moved for a summary judgment 
which was granted by special term and 
Crifiths’ counterclaim was dismissed. 
The appellate division reversed and 
‘ranted summary judgment in favor of 
Grifiths for the amount of his claim. 
The facts were not in dispute. 
Important in the case was the fact 
that the right to change the beneficiary 
under the policy was reserved by the 
insured also the right to assign the policy 
and there was no claim that the bene- 
fciary paid the premiums or that she 
) was named as beneficiary pursuant to the 
terms of a contract. 
Summary of Decision 
A summary of the court’s argument 
follows : 
“There is no controlling decision in 
this jurisidiction on the question here 
involved. In various opinions there may 
be found statements which indicate con- 
ficting views. We are at liberty, there- 
fore, to adopt the view which seems to 
us to be supported by the best reasons. 
“The very purpose of reserving the 
right to change the beneficiary and to 
assign the policy was to overcome the 
old rule that the beneficiary had a 
valuable interest which could not be 
incumbered or changed by the insured 
without the consent of the beneficiary. 
‘} When these privileges are reserved in 
an attempt by an insured to retain con- 
trol of the policy for which he has paid, 
the courts have determined that the in- 
terests of the parties are affected in 
either of two ways. 
“The first view is that the insured 
takes no rights in the policy during the 
life of the beneficiary; that he has 
merely the power to divest the named 
beneficiary of his rights and to vest 
| these rights in a new beneficiary; that he 
has power only to revoke the appoint- 
ment already made and make a new 
} appointment, such power to be exercised 
only in the manner provided in the 
policy. That rule is sometimes spoken 
of as the New Jersey rule. (Sullivan v 
Maroney 77 N. J. Eq. 565). The second 
view is that the insured, by reserving 
the right to change the beneficiary and 
to assign the policy, retains the bene- 
ficial ownership of the policy during life 
and that the naming of a_ beneficiary 
constitutes only an instruction to the 
company to pay at his death to the per- 
son named unless such instruction is 
changed by the insured. Under this 
view of the law the beneficiary has a 
more expectancy or vested interest sub- 
ject to be diverted or an inchoate right 








| depending entirely upon the will of the 


msured. (Slocum v. Met. Life Ins. Co., 245 
Mass. 565,570; Guest v Western Ins. Co., 
219 Mich. 406). The beneficiary has no 
Interest in the form provided in the 
Policy for assigning it, that being a 
Provision inserted for the benefit of the 
company which it can refuse to assert, 
sometimes improperly called a waiver. 

“It seems to us that upon principle as 
Well as weight of authority the appellate 
division has reached the correct conclu- 
Sion and that the insured, having re- 
served the right to change the beneficiary 


Continental American 
Closes Its Best Year 


ACTUAL MORTALITY ONLY 45% 





Investments in Excellent Condition; 
New Business 20% Ahead of 
Last Year 





Continental American, Wilmington, 
Del. has just had the best year in its 
history, with new business $23,032,106 
which is 20% better than 1937. Another 


notable feature of the year’s work is 
that the ratio of actual to expected mor- 
tality was only 45%. 

Vice-President William 
mel says that both first year and re- 
newal premiums exceeded those of any 
previous year. Assets increased $1,- 
964,603—9%—to a new high of $23,096,- 
465, that being the largest increase of 
any year since the company started. 

Insurance in force gained $8,849,572 to 
a new high of $132,230675, a 7% in- 
crease, which is high compared with the 
average of all companies for Ordinary 
business. 

Investments Sound 


In the company’s annual statement the 
market value of bonds owned is $200,000 
in excess of book value. Stocks have 
been valued at market. On a city mort- 
gage account of over $7,000,000, only one 
mortgage, for $14,000, is in. process of 
foreclosure, and, aside from that item, 
overdue and unpaid interest amounts to 
only $826. The book value of real estate 
is only 74% of the unpaid principal of 
the first mortgages held by the company 
on such properties at the time of fore- 
closure. Although the assets have been 
most conservatively valued, a contingency 
reserve of $271,708 has been set up as 
a hedge against possible future invest- 
ment fluctuations. 

New policies issued in 1938 averaged 
$5,343. Of the new business 84% was 
in policies of $5,000 or more. Policies 
in force average $4,246, including both 
premium paying and non-premium pay- 
ing policies. The net rate of interest 
earned on all funds of the company in 
1938 was 3.99% on a cash basis. De- 
cember 31 assets were 110% of reserves 
and all other liabilities, an extra margin 
of 10%, which is approximately double 
the extra margin of safety usually con- 
sidered necessary. 

The company is making plans for a 
definite program of agency expansion 
during 1939. There was a considerable 
development along that line in 1938. 





and assign the policy, did all that the 
law required him to do to constitute a 
valid transfer of the proceeds of the 
policy to the assignee, to the extent of 
the indebtedness thereby secured, in the 
absence of objection on the part of the 
company. 

“From an every day practical stand- 
point it is desirable to hold that an 


M. Rothaer- ~ 








Low Cost Protection 


TERM to 65—Level Premiums with Cash Values and 


Extended Term. 


ONE YEAR TERM—Renewable to Age 60. 
All future rates plainly stated. 


20 to 55. 


Issued 


Two Timely Contracts to Meet Today’s Demands. 


Literature and Rates on Request. 


Security Mutual Life Ins.Co. 


BINGHAMTON, N. Y. 


Frederick D. Russell, Pres. 








assignee of a policy containing a clause 
permitting a change of beneficiary and 
an assigment of the policy secures a 
right to the proceeds of the policy 
superior to the rights of the named 
beneficiary. If an assignee, in the absence 
of the consent of the beneficiary, does 
not obtain such right it will be prac- 
tically impossible for an insured to bor- 
row on a policy in time of need of 
financial aid in those cases where com- 
pliance with the form prescribed in the 
policy cannot be followed. No bank or indi- 
vidual would be likely to lend on the se- 
curity of a policy where the right to en- 
force the reduction of the security to cash 
would only mature in case of the in- 
sured outlived the beneficiary, and where 
the continued life of the policy depends 
upon the payment of the annual premium. 
That the question is a practical one is 
illustrated by the large number of de- 
cisions involving the issue.” 

Chief Judge Crane, dissenting, said, 
“The policy as stated in the opinion 
provided: * * * such change to be sub- 
ject to the right of any previous as- 
signee and to become effective only 
when a provision to that effect is en- 
dorsed on or attached to the policy by 
the company, whereupon all rights of 
the former beneficiary or beneficiaries 
shall cease.” The opinion fails to state 
that the assignee failed to procure the 
indorsement required to make the as- 
signment effective. Judge Hubbs states 
that the indorsement is for the benefit 
of the company and may be waived. If 
this be so then it rests arbitrarily with 
the insurance company whether the 
beneficiary or assignee be paid. The 
better law, in my judgment, is to take 
agreements as they are written and made 
by the parties. Anybody reading the 
clear language, that no assignment is to 
be effective until the assigment is en- 
dorsed on or attached to the policy by 
the company, would naturally think that 
it meant-what it said.” 

Lehman, O’Brien, Lougran and Finch, 
J. J. concur with Hubbs, Crane Chief 
Judge dissents in opinion in which Judge 
Rippey concurs. 





Partial List of Countries 
in which U. S. Life has 
Service Representatives 


*Sales agencies also 





Sey IG895SSU8” 


That’s how our Bombay representative might say it, in Urdu, 
but “Eighty-nine years of faithful service” is a proud record 
in any language. Policyholders of this staunch old company 


= 
Belgium § *Hongkong will find its service agents carrying on that tradition in many 
— — important countries — a more comprehensive continuing 
ina 
*Colombia — Jamaica service than any other American company can offer. Agents 
Malt :; , 
aus” + sa and brokers, send for ‘New Horizons" booklet, explain- 
Denmark § Manchukuo ing how this opens the rich prospect field of foreign risks. 
Ecuador *Java 
Estonia *Malaya 
Indo-China Nicaragua L 
civater vow” THE UNITED STATES LIFE 
Great Paraguay 
Britain *Philippines 
cintemis Fos”  TNSURANCE COMPANY 
Haiti lortuga 
*Hawaii Spain IN THE CITY OF NEW YORK 
ee 101 Fifth Avenue New York, N. ¥. Sasson” 








Averett Pacific Mutual 
G. A. at Lynchburg, Va. 





W. W. AVERETT, JR. 


W. W. Averett, Jr., has been named 
general agent for Pacific Mutual Life 
at Lynchburg, Va. He joined the com- 
pany in 1919 and has been with the Gar- 
land general agency as district manager. 
The territory he will serve includes west- 
ern counties in Virginia and a portion 
of northeastern Tennessee. He has been 
in the field for twenty years. 





Republic National Gets 


American Covenant Life 


Republic National of Dallas has ac- 
quired the American Covenant Life of 
Joplin, Mo., and thus added more than 
$1,000,000 of business to its insurance 
account. Stanley P. Clay, who was vice- 
president and general counsel of Ameri- 
can Covenant, has been added to the 
legal staff of Republic National and will 
continue as special counsel in Missouri, 
of which he formerly was special assist- 
ant attorney general. 





FRANK O. DUNNING HONORED 


At a special meeting of the Osborne 
Bethea Associates, Penn Mutual, held 
at 50 Church Street, New York, January 
9, the seventy-fifth birthday anniversary 
of Frank O. Dunning was celebrated. 
George A. Goodridge, president of the 
organization, paid tribute to the remark- 
able record made by Mr. Dunning in his 
life insurance career of over forty years 
—thirty years with the Penn Mutual. 
Mr. Dunning is still an active producer 
in the Bethea agency. 





NEW HOME OFFICE BUILDING 

The Farmers & Bankers Life of 
Wichita, Kan., is holding receptions this 
week in its new home offices at First 
and Market Streets, Wichita. Senator 
H. K. Lindsley is president of the 
company, 
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Suggests Brokers As 
Good Life Prospects 


PETER A. LOCKE PRESENTS IDEA 





Says Life Supervisor Who Planned His 
Life Insurance Program Now 
Gets His Business 





How the insurance broker looks at the 
life supervisor’s job was told by Peter 
A. Locke, president of the Independent 
Brokers Association of Brooklyn, before 
the Life Supervisors Association of 
Brooklyn this week and he gave a num- 
ber of good suggestions from the bro- 
ker’s side of the picture. The difference 
between the successful life supervisor 
and one who only half does his job, Mr. 
Locke said, lies in the supervisor’s 
ability to get the viewpoint of the broker 
and deliver service in such a manner 
that the broker will favor selling that 
man’s company product. 

As his first suggestion to supervisors 
Mr. Locke declared: “See that the bro- 
ker himself is sold on your proposition. 
The supervisor that got me interested 
sold me a program for myself and family 
and feeling the way I did about it I in 
turn sold the product to some of my 
clients.” Mr. Locke told the Brooklyn 
supervisors that he was enthusiastic 
about his own life insurance program 
and it made it easy for him to talk to 
his clients about it. Because, like most 
brokers, his main line was fire insur- 
ance he had never stopped to plan his 
own life insurance. Mr. Locke sug- 
gested: “In line with this you will find 
a lot of production could be developed 
among the brokers themselves.” 

Some of the discussion at the meeting 
brought out that a smaller first commis- 
sion to brokers might reduce rebating 
and increase policy conservation, that 
brokers don’t like to split commissions 
with supervisors whose job it is to get 
brokerage business, that they don’t like 
to be charged with medical fees, that 
they like to do business on a straight 
business basis and they want all the 
facts. 

Mr. Locke listed some of the points 
that he thinks the life supervisors might 
consider if they wish to render a better 
service. They were these: 

See that the broker is sold on your proposi- 
tion. Teach the broker how to use the rate and 
rule book. Tell your general agents and com- 
panies to allow the brokers to attend lectures. 
Aid him in closing difficult cases and do it 
gratis. Don’t expect business on acquaintance- 
ship and sociability only, give a business service. 
Don’t over-solicit the broker and don’t be a 
pest. Tell the broker the truth, give him com- 
plete illustrations so he can give his clients full 
coverage if possible. Refer orphaned cases to 
the original broker if he is still available. Teach 
the broker how to apply the Ordinary life policy 
to any situation and the use of the options in 
detail. Show him that Term insurance is not 
what it seems but is the costliest form of life 
insurance. 





GAINS BY BERKSHIRE LIFE 

Berkshire Life announces a gain of 
6.8% in paid business in 1938. Paid vol- 
ume in December was 132% over Decem- 
ber, 1937, the best month since 1929. 
Number of paid cases also reached a new 
high. December’s submitted business was 
the best since November, 1929, 





LIFE INSURANCE on 
RENEWALS eouitasie sasis 


RENEWAL PURCHASE CoO. 
Room 4901 70 Pine St., New York 


Telephone WHitehall 4-315! 








Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








Policy Income Earmarked 
For Christmas Presents 





H. G. Kenagy Studies New Policy 


The new edition of a document type 
policy now being issued by Mutual Bene- 
fit, which embodies only slight changes 
from the provisions of the 1922 edition, 
is getting a good reception. First policy 
to be issued was numbered 2,000,001, for 
H. G. Kenagy, superintendent of agen- 
cies. It is the first of the company’s new 
Income Endowment forms to be issued. 
The policy has been earmarked in the 
Kenagy life insurance program to pro- 
vide Christmas presents annually for the 
Kenagy family. 


Board Suggests Putting 
Agents Under Security Act 


The report of the Social Security 
Board to President Roosevelt issued 
January 16 which suggested changes in 
the Social Security Act included this 
paragraph: “That the employer-employe 
relationship should be defined so as to 
cover persons employed as insurance, 
real estate and traveling salesmen and 
in similar occupations.” 


KUESEL AGENCY TO MOVE 


The H. N. Kuesel agency of the Phoe- 
nix Mutual, New York City, now located 
in the Chrysler Building, will be moved 
early in March to new and enlarged quar- 
ters in the Associated Press Building, 50 
Rockefeller Plaza. 





RANNI LED MANHATTAN LIFE 


The James G. Ranni general agency of 
Manhattan Life in New York closed 
1938 with over $1,700,000 paid business, 
exclusive of annuities, and led the entire 
field force of the company. Mr. Ranni 
announced that before May, 1939, it 
would be necessary to move to larger 


quarters. The 1939 quota is $3,000,000. 








BARROW, WADE, GUTHRIE & CO. 
(Established 1883) 
CERTIFIED PUBLIC ACCOUNTANTS 
Members of The American Institute of Accountants 
120 Broadway. New York City 
Offices in the principal cities of the United States and Canada 


ee, 





Albert Stabler Fifty 
Years With Provident 


IN WASHINGTON SINCE 1889 





Has Insured Many Men of Note, Been 
District Manager, General Agent 
and Personal Writer 





A luncheon was given January 7 by 
Harold D. Krafft, manager in Washing- 
ton for Provident Mutual, in honor of 
Albert Stabler on his fiftieth anniver- 
sary as a representative of that com- 
pany. Mr. Stabler signed his first con- 
tract with Provident Mutual January 7, 
1889, and went to Washington as a sales- 
man. He later became district manager 
and was appointed general agent Jan- 
uary 1, 1907, which position he held un- 
til 1918. 
vears he has been a personal producer. 
Over the past fifty vears he has been 
responsible for placing approximately 
$7,500,000 insurance on the lives of 
many of the most prominent business 
and professional men of Washington. 

As former head of the Friends Meet- 
ing House at 1811 “I” Street, Northwest, 
he has been active in the work of that 
faith. Among his close personal friends 
is former President Herbert Hoover. He 
was also a close friend and great ad- 
mirer of former President Theodore 
Roosevelt. and he is the owner of 
“Teddy” Roosevelt’s saddle. 


First Policyholder Present 

Many friends and policyholders sent 
ereetings to extend their best wishes on 
Mr. Stabler’s anniversary. Amons them 
was Charles E. Bond of Sandy Spring, 
Md.. who was Mr. Stabler’s first policv- 
holder fiftv years ago. Franklin C. 
Morss of Philadelphia, manager of agen- 
cies of the Provident Mutnal, presented 
a gold pin marking his fiftv years of 
service. Mr. Morss also read letters of 
rood wishes from Albert Linton, presi- 
dent of the Provident, Vice-Presidents 
Andrew T. Davis, Leonard C. Ashton, 
Fdward W. Marshall and F. Phelps 
Todd. and many other officers and 
friends in the home office. 

Flowers were sent by the: Columbia 
National Bank with which Mr. Stabler 
has had an account for fiftv vears. Frank 
T. Strvker, president of the bank. ex- 
pressed good wishes personally and for 
the bank. Dr. Harry A. Fowler, Wash- 
ington phvsician and a policyholder of 
Mr. Stabler’s, was also in attendance. 

A corsage was given to Mrs. Stabler, 
who told those present how to make a 
man successful in the insurance busi- 
ness. Members of the agency and a 
number of their wives were present to 
nay their respects to the “grand old man” 
of the Provident in Washington. 








Isadore Freid. 
New England Mutual Life Insurance Company 


ANNOUNCES REMOVAL TO MORE COMMODIOUS 
QUARTERS IN THE 


NATIONAL CITY BUILDING, 17 EAST 42ND STREET 
AS OF JANUARY 21, 


PHONE MURRAY HILL 2-4500 


General Agent 


1939 





During the past twenty-one . 





A. L. Dern Reviews Company 


Gains at Lawrence Agency 


At_the annual dinner on Monday of 
the Howard C. Lawrence agency, Lip. 
coln National Life, Newark, Vice-Preg. 
dent A. L. Dern reported that the com. 
pany in 1938 showed an increase in ney 
paid-for production of 144% over the 
1937 total while the industry generally 
showed a decline. New paid-for bug. 
ness, according to early figures, was 
$155,000,000. Insurance - in - force gained 
$49,000,000, raising the total in force to 
$995,400,000. Assets of the company ip 


1938 increased by more than $8,500.00 | 
bringing the total to $147,000,000, Surplus i 
than $1,000,000. Mr | 


increased more 
Dern also reported that the Lawrence 
agency stood sixth among all agencies 
of the company in paid volume for the 
year and second in average-size policy, 
The agency’s conservation record was 
exceptionally good. 

A second home office speaker at the 
agency dinner was A. H. Hammond 
superintendent of agencies, who gaye 
some sales ideas. Mr. Lawrence pre. 
sented production prizes to W. S. Fletch- 
er of Bergen County, who was the most 
valuable agent of the agency in 1938, and 
to Robert T. Bireley of New Brunswick, 
N. J., top producer in 1938 among first 
year men. 

On January 25 Mr. Lawrence, who js 
president of the New Jersey State As- 
sociation of Life Underwriters, sails from 
New York to take part in the Texas 
sales congresses at Galveston, Dallas and 
Houston. He will visit the Lincoln 


National home office in Fort Wayne on | 


his return trip. 





Colonial Offering Forms 
On Dollar a Month Plan 


Colonial Life offers to those between 
age 10 and 60, who can pay a dollar a 
month, a selection of policies with liberal 
benefits and the provisions usually found 
in life policies of larger amounts. The 
contracts offered are: Endowment at age 
85; Twenty-Year payment endowment at 
age 85; Twenty-Year endowment month- 
ly premium intermediate. 





JONES AGENCY SECRETARY 





Former Supervisor of Pilot Life Pro- 
moted; Has Sold Insurance and 
Done Other Work in Field 
Clarence D. Jones, Jr., formerly st- 
pervisor in the accounting department, 
Pilot Life, has been promoted to agency 
secretary. Mr. Jones, who is a native 
North Carolinian and a graduate of Uni- 
versity of North Carolina, has been with 





<> 





~ oS oe 


pears 


the Pilot Life since 1930. Starting a ° 


office boy, he was promoted to the at: 
counting department and had served it 
the capacity of supervisor for severd 
years prior to his promotion. He ha 
sold a considerable volume of business 
for several years in addition to his other 
duties, and has worked often in the field 





WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries * 
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Nebraska Department 
Asks Real Estate Data 


SMRHA SENDS QUESTIONNAIRE 





Companies Operating There Will Give 
Information on Rural and Urban 
Properties and Mortgages 





Nebraska Department of Insurance 
through C. Smrha, Director of Insurance, 
has sent to all insurance companies op- 
erating in Nebraska a request for data 
as to real estate holdings and real estate 
mortgages as to both rural and urban 
properties. The Department has request- 
ed that companies promptly supply the 
following data: 

Disposition: What steps are being 
taken to dispose of real estate holdings 
within the time prescribed by statutes? 
Set out such definite program, practice 
or policy as has been adopted or is being 
followed. 

Investment Return: What steps are 
being taken to attain a satisfactory re- 
turn on the investment? As to real es- 
tate acquired, indicate plan of manage- 
ment,' whether handled by company di- 
rect or through other agency and wheth- 
er properties are being operated by com- 
pany or by tenants. 

Maintenance: What steps are being 
taken to conserve the value of the se- 
curity? Are improvements being main- 
tained, improved or allowed to deterio- 
rate? What is being done in the matter 
of soil erosion and eradication of harm- 
ful weeds ? 

Delinquency: What steps are being 
taken as to real estate mortgages delin- 
quent in payment of interest or prin- 
cipal ? 

Loans: Are real estate mortgage loans 
being made at this time and on what 
terms ? 

Questionnaire: Give number of farm 
units now owned in Nebraska and total 
number of acres. Give number of urban 
properties now owned in Nebraska. In 
liquidating real estate holdings, does your 
experience show a loss or gain? Comment 
as to future liquidation as to loss or 
gain, Give name and address of your 
Nebraska representative in charge of real 
estate. Give name and address of your 
Nebraska representative in charge of real 
estate loans. 





Cooperative Meeting Here 
A meeting of the companies which 
have signified their assent to joining 
in a cooperative enterprise for life 
insurance education and research has 
been called for 10 o’clock, morning 
of January 24, at the Waldorf-As- 
toria Hotel, New York. 

It is expected that about 
companies will be represented. 


sixty 











TRI-CITY CONGRESS PLANS 





Houston, San Antonio and Dallas to Be 
Visited by Speakers From Several 
of the Large Cities 
Final arrangements have been made 
for the annual tri-city sales congress in 
Texas with announcement of the princi- 
pal speakers. The program has been 
arranged by Sam R. Hay, Jr., Great 
Southern Life, president of the Texas 

association, 

The speakers will be Paul Sanborn, 
general agent at Boston for Connecticut 
Mutual, whose subject will be business 
life insurance; H. C. Lawrence, general 
agent at Newark for Lincoln National, 
who will discuss “What the Public Ex- 
Pects the Life Underwriter to Know”; 
John P. Williams, Philadelphia, director 
educational advisory department, Ameri- 
can College of Life Underwriters, “This 
Business of Education”; Walter N. Hil- 
ler, personal producer at Chicago for 
Penn Mutual, “Information Please.” 

The group will speak first at Houston 
January 31, at San Antonio February 1 
and Dallas February 2. At least two of 
the four will appear on the program of 
the Oklahoma association at Oklahoma 
City February 3. 





John A. Stevenson, former executive vice-president now president of the 
Penn Mutual Life, standing (left) behind his desk with William H. Kingsley (right), 
who becomes chairman of the board after more than fifty years’ service with 


the company. 





The Connecticut General President’s 
Club will meet at the Chateau Frontenac, 
Quebec, February 22-25. 


National championship in volume of 
paid business in 1938 for Pacific Mutual 
Life has been won by Roy A. Schroder. 
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Fort Wayne’s Leaders 
Pay Tribute To A. F. Hall 


GUEST OF HONOR AT BANQUET 








Presented With Testimonial Giving Evi- 
dence of His Worth in Community, 
Social and Business 
The city of Fort Wayne, Ind., home 
of the Lincoln National Life, took ad- 
vantage of an opportunity to express 
its gratitude to one of its most respected 
citizens on the occasion of a testimonial 
dinner by its business and civic leaders 
tendered to Arthur F. Hall, president of 
that company, one light last week. As 
a formal testimonial of the city’s pride 
in honoring the Lincoln National presi- 
dent a leather bound book was presented 
to him with a written tribute attested 
by the city’s leaders. The presentation 
was made by Most Rev. John F. Noll, 
Bishop of Fort Wayne Catholic diocese. 

Following the presentation a number 
of addresses were made by Fort Wayne 
people, including Dr. Paul H. Krauss, 
pastor, Trinity English Lutheran Church, 
who spoke on “Arthur F. Hall, the Civic 
Leader”; Andrew G. Burry, president of 
the Wayne Paper Box & Printing Co., 
who reviewed the benefits Fort Wayne 
has derived from Mr. Hall’s initiative; 
Mayor Harry W. Baals, who gave the 
official testimonial of the city, and sev- 
eral others. ; 

In listing some of the contributions 
of the honored guest to the city’s prog- 
ress and welfare, Mr. Burry told of 
Mr. Hall’s efforts to establish a munici- 
pal airport, his leadership in the com- 
munity chest, Chamber of Commerce, 
Y. M, C. A, Boy Scouts, Y. W. C. A. 
and Fort Wayne Art School. 

The Mayor said in part: “We who 
have known Arthur F. Hall intimately 
for almost a lifetime have been convinced 
that, in addition to being a great or- 
ganizer and administrator in a commer- 
cial way, he has been that more lasting- 
ly valuable thing known as a man of 
honor and a man of character. I will 
always want to think of him not only as 
the builder of the Lincoln National, but 
as the architect of a type of civic charac- 
ter that I would wish to have our young 
men emulate.” 


Two paragraphs from the _ leather- 
bound book follow: 

As a keen minded executive he has few 
equals. His entire business career has been 


marked by a sincerity of purpose and a quality 
of intellectual stimulation which have made him 
a participant in many loyal friendships with all 
the reciprocal enrichment of life that such 
friendships produce. 

While reserving much of his energy for his 
own city, which he has served unselfishly in 
many capacities, he has kept a vital and influ- 
ential interest in the affairs of state and nation. 


Bixby President Kansas City 
Life; D. T. Torrens Chairman 


D. T. Torrens, president, Kansas City 
Life, was made chairman of the board 
and chairman of execeutive committee 
on January 16 to continue in charge of 
investments. Directors elected W. E 
Bixby president. Sixteen years with the 
company, he has been executive vice- 
president 

Dallas Alderman, agency secretary and 
manager home office agency, becomes 
vice-president with general executive du- 








] 


ties. J. A. Budinger, actuary, becomes 
vice-president and actuary. J. T. Allen, 
general agent at Denver for Colorado, 


Montana and Wyoming, was elected t 


the board. ; 


ASK TRAVELERS LIFE CHARTER 

President L. Edmund Zacher and other 
officers of the Travelers have applied to 
the Connecticut legislature for a charter 
for the Travelers Life Insurance Co. It 
was stated at the Travelers home office 
that immediate use of the charter 
was contemplated. 


BROOKLYN MANAGERS MEET 

Albert E. N. Gray, assistant secretary, 
Prudential, addressed the Brookiyn Life 
Managers on Wednesday. 


no 
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FORT WAYNE’S HOUSING 
PROJECT 

Fifty families of very low income in 
Fort Wayne, Ind., are now in process 
of being housed in new, detached homes 
at weekly rentals of $2.50 each through 
the co-ordinated activities of Government 
agencies, two banks and a life insurance 
company. These organizations and their 
roles in the Fort Wayne housing plan 
are the Fort Wayne Housing Authority, 
Fort Wayne National Bank, Lincoln Na- 
tional Bank & Trust Co., Lincoln Na- 
tional Life, Works Progress Administra- 
tion and Federal Housing Administra- 
tion. 

The Fort Wayne Housing Authority 
was formed in January, 1937, under In- 
diana local housing authority law. Its 
chairman is William B. F. Hall, assist- 
ant manager Lincoln National Life’s 
mortgage loan department. This author- 
ity found that with a total population of 
some 122,000 Fort Wayne’s relief was 
running more than $500,000 a year. Sur- 
veying the relief situation it was found 
that, starting with a $2.50 a week rental 
and making proper allowance for up- 
keep, a mortgage loan of $900 could be 
supported per shelter unit. Furthermore, 
that a three room unit was large 
enough to meet the minimum needs of 
most families. 

Since many members of families in 
need are WPA workers it seemed ap- 
propriate to use them on a project 
through which they would be aiding in 
their own housing. That took care of 
labor cost. Next problem was to get 
land cheaply. Certain sites were bor- 
rowed for the new housing, the owners 
being offered tax exemption on them as 
an inducement. A plan was worked out. 
Lots were purchased for $1 each, the 
Authority acquiring ownership in fee 
but giving the owner a repurchase op- 
tion under which he could reacquire the 
property for $1 at any time after five 
years, or could get it back short of five 
years by paying the cost of moving the 
housing unit to another lot. Sites for 
fifty houses were obtained. 

The Lincoln National Life agreed to 
advance a $15,300 mortgage loan cover- 
ing seventeen of the houses, the Lincoln 
National Bank & Trust Co. a like loan, 
and the Fort Wayne National Bank & 
Trust Co. a $14,400 loan secured by six- 
teen of the houses. These loans bear 
4%2% interest, are tax exempt, and are 
scheduled for complete amortization in 
twenty years, through accruals of sur- 
plus in the estimate amounts which will 


make possible amortization in sixteen 
years. Loans are insured under Section 
207 National Housing Act. 

As with other mortgages insured un- 
der Section 207, the lenders in event of 
default may (1) foreclose the mortgages, 
take over the properties and exchange 
them for Housing Insurance Fund de- 
bentures to the amount of the unpaid 
principal, receiving also certificates of 
claim covering any other amounts due 
under the mortgage and _ reasonable 
foreclosure expenses, or, (2) may assign 
the mortgage directly to the Federal 
Housing Administrator in exchange for 
debentures representing 98% of the un- 
paid principal and certificates of claim 
covering the remainder they would have 
received had the mortgage obligations 
as of date of assignment been paid. 





A CIVIC WELFARE, BUSINESS 
AND INSURANCE LEADER 
The activities of no insurance man 
have a wider scope than those of John 
A. Stevenson, elected president last week 
of the Penn Mutual. In the educational 
world he is a trustee of University of 
Pennsylvania and a member of its board 
of teacher training; and a trustee of 
Berea College, where mountaineer chil- 
dren are the students. Some associa- 
tions of which he is a member are the 
National Education, the National So- 
ciety for Study and Education, the Na- 
tional Institute of Social Science, the 
American Academy of Political and So- 
cial Science. In the social welfare 
sphere he is a director of the Y.M.C.A., 
a trustee of the National Hospital for 
Speech Disorders, and was formerly 
chairman of advisory board of Salvation 

Army in Philadelphia. 

In the religious world he is a member 
of the executive committee of the Min- 
isters and Missionaries Benefit Board 
of the Northern Baptist Convention. In 
civic life he is a director of the Philadel- 
phia Community Fund and had charge 
of firms and employes division of the 
United Campaign of Philadelphia. In 
the business world he is director of fire 
insurance companies, is a member of the 
executive committee of American Man- 
agement Association, and is president of 
the Marketing Executives Society. His 
latest and one of his greatest honors was 
being made a member of board of man- 
agers of Girard Trust Co. 

Most of these directorates and trustee- 
ships have come to him during the 
decade during which he has lived in 
Philadelphia, and nothing could better 











Blank & Stoller. 
HAROLD M. HESS 


Harold M. Hess, who marked his tenth 
anniversary as manager of the New York 
Fire Insurance Exchange on January 15, 
had years of rating and company execu- 
tive experience before taking over his 
present post in 1929. He succeeded Willis 
O. Robb. For two years before that Mr. 
Hess had been actuary of the National 
Board of Fire Underwriters in New 
York. A graduate of Dartmouth College 
in 1903 he went into insurance with the 
Illinois Inspection Bureau. Later he 
served with the Western Actuarial Bu- 
reau and supervised the fire rating in 
several large Western cities and then 
went with the Missouri Inspection Bu- 
reau. In 1919 he was elected secretary 
of the American Central which connec- 
tion he retained until joining the Na- 
tional Board in 1926. 


* * * 


Mrs. Charles M. Cartwright, wife of 
the managing editor of The National 
Underwriter, is a member of the Chicago 
Drama League and while in New York 
City last month as representative of the 
League, she saw ten plays here, the one 
which most impressed her being “Abe 
Lincoln in Illinois.” She was at the 
speakers’ table of the Chicago Drama 
League at the luncheon the other day 
when Sir Cedric Hardwicke and mem- 
bers of the cast of “Shadow and Sub- 
stance” were guests of honor. 

* * * 

H. M. Holderness, Pacific Coast super- 
intendent of agencies, Connecticut Mu- 
tual Life, and formerly vice-president 
of the company, was guest of honor at 
a dinner at the Farmington Country 
Club given by Peter M. Fraser, vice- 
president of the company, a few days 
ago. Mrs. Holderness, after visiting her 
son-in-law and daughter, Dr. and Mrs. 
Henry L. Shepherd of Farmington, is 
paying a visit to her mother, Mrs. Wil- 
liam Lewis, in Charleston, W. Va., be- 
fore returning to the Holderness home 
in La Jolla, Cal. 

* * * 


- R. Wharton of Smith, Wharton, 
Hudgins, Greensboro, N. C., law firm, 
has been appointed general solicitor of 
the Standard Life. He will also continue 
in general practice. Julius C. Smith, 
senior member of the law firm, is vice- 
president and general counsel of the 
Jefferson Standard. 





explain the prestige that the new presi- 
dent of the Penn Mutual has in his own 
community. 





JOHN H. DINGLE 


John H. Dingle, general agent of the 
Massachusetts Mutual Life, Chicago, on 
Monday celebrated his twentieth anni- 
versary with that company. He entered 
life insurance twenty-six years ago. He 
is one of the best known men in the 
western production field. He will leave 
Chicago next week to attend the meet- 
ing of general agents of Massachusetts 
Mutual to be held in Palm Beach. 

* es 6 

B. P. Carter, manager at Richmond, 
Va., for a group of fire companies for 
Virginia and North Carolina, was sched- 
uled to deliver an address this week 
before a group meeting of Tidewater 
Virginia local agents at Virginia Beach 
sponsored by the Virginia Association 
of Insurance Agents, his subject being 
“The Consumer Cooperative Movement.” 
He has recently spoken before several 
other groups of agents on the same sub- 
ject. An oyster roast was to follow the 
Virginia Beach meeting. 

* * * 


Richard M. Bissell, president, Hartford 
Fire, is spending a few weeks at Yeo- 
man’s Hall, South Carolina. 

* * * 


R. Leighton Foster, K. C., manager of 
the Canadian Life Officers Association, 
is president and chairman of the com- 
mittee which is arranging the annual 
dinner of the University of Toronto 
schools. It will be held January 30 at 
the Royal York Hotel, Toronto. Guest 
speaker is Sir Gerald Campbell, K.C.M.G, 
Canadian high commissioner for the 
United Kingdom, and former British 
consul general of Greater New York. 

* * * 


Samuel Seabury, former New York 
Supreme Court justice, is representing 
the Metropolitan Life in the labor rela- 
tions hearings. 

* * * 

Edward B. Raub, president of the In- 
dianapolis Life, has been elected a di- 
rector of the Indianapolis Chamber of 
Commerce. 

x * * 

Paul L. Haid, president of the Insur- 
ance Executives Association, returned to 
New York City on Monday from a trp 
which took him as far West as 5am 
Francisco. He spent the Christmas holi- 
days with his son at Tucson. 

x * * 

Stratford Lee Morton, general agent 
for the Connecticut Mutual Life in St. 
Louis has been re-elected treasurer 0 
the Better Business Bureau of St. Louis. 
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John R. Dumont 
John R. Dumont resigned as Insurance 
Commissioner of Nebraska on January 


2, 1929, one day before his term ex- 
pired. He came to New York on Jan- 
uary 4 and on January 8 was made man- 
ager of the new Interstate Underwriters 
Board formed by the fire insurance com- 
panies to supervise reporting and floater 
business countrywide. There had been 
existing a chaotic condition between 
fire and marine end of the business with 
ag ire overlapping and a lot of 
fire business was being written through 
marine channels. The I. U. B. was formed 
to straighten out the entanglement and 
to help the insured in obtaining adequate 
coverage from fire insurance companies. 

The I. U. B. was a success, and after 
a time there was a decision on a nation- 
wide definition of coverage which helped 
bring about the Committee on Interpre- 
tation and Complaint. The I. U. B. is the 
medium for appointing the fire insur- 
ance members of the committee which 
consists of five members from fire com- 
panies, five from marine companies and 
two from casualty and surety com- 
panies. 

Not an insurance pool nor a rating 
organization and soliciting no risks, busi- 
ness is reported through the I. U. B. 
which sees that risks are properly writ- 
ten as to form and advisory rates. Pres- 
ent premium income reported through 


the I. U. B. is approximately $8,000,000 
a year. 
The I. U. B. filled a niche because 


there was no one nation-wide rating or- 
ganization; therefore, no organization 
could provide average rates outside of 
its jurisdiction. 

Mr. Dumont attended Omahnr schools 
and University of Nebraska. His father, 
John H. Dumont, was active in real es- 
tate, loans and insurance in Omaha. His 
first insurance experience was with his 
father’s outfit. After the death of his 
father John R. Dumont became vice- 
President in charge of the casualty busi- 
ness of Love, Haskell Co., one of the 
oldest insurance agencies in the state. 
Love, Haskell Co., were general agents 
of the Employers’ Liability, and general 
agents of a number of fire companies, in- 
cluding the Mercantile of America, 
Caledonian and Citizens. 

From the time he entered the local 
agency business Mr. Dumont was active 
in both local and state associations. 
He was secretary of the Fire Insurance 
Exchange of Omaha and president of the 
Casualty & Surety Association of Omaha. 
€ was chief organizer of the latter. 
hese two organizations were merged, 
taking the name of Omaha Agents As- 
sociation, and Mr. Dumont became its 
president. 

When Governor McMullen was look- 
Mg around for an insurance commis- 
sioner many members of the fraternity 
Tecommended Mr. Dumont. The appoint- 
ment was particularly popular with 
agents’ organizations and he _ retained 


that popularity through his two terms. 
He served four years in all. He was in- 
vited each of his four years as commis- 
sioner to make a formal address before 
the commissioners, first one being “How 
an Insurance Agent Is Viewed by a 
Commissioner.” With the commissioners 
he was chairman of the committee on 
taxation and was on the fire insurance 
and the examinations committees. 

Mr. Dumont lives in Montclair, N. J. 
He is married and has a son, Richard N. 
Dumont, who is a student at Tri-State 
College, Ind. After attending a military 
school and two years at Wharton School 
of Insurance and Finance, University of 
Pennsylvania, he had experience at vari- 
ous times with Appleton & Cox and with 
the Insurance Co. of North America be- 
fore going to Tri-State. 

In the I. U. B. Mr. Dumont has served 
under five chairmen of the governing 
committee. First was Paul L. Haid, who 
became president of the Association of 


Insurance Executives; then came W. 
Ross McCain, president Aetna (Fire); 
Paul Sommers, president of American 
of Newark, and of the National Board 
of Fire Underwriters, was the third, He 
was followed by R. R. Martin, United 
States manager of the Atlas, who is 


president of the Eastern Underwriters 
Association, and present chairman is Es- 
mond Ewing, vice-president of the Trav- 
elers Fire, chairman of the executive 
c°mmittee of the E. U. A. T. D. Me- 
Carl is assistant manager of the I. U. 

and Fred Crum is assistant secretary. 
Mr. Dumont’s title is secretary-manager. 

od * * 


The New Commissioner of 
Pennsylvania 

Col. M. H. Taggart, new Pennsylvania 
Insurance Commissioner, had his first 
military service in the Spanish-American 
War where he was a corporal. In the 
World War he was with the 28th Divi- 
sion, and 89th Division in France, and 
from January 1, 1918, was on General 
Pershing’s staff. 

When Mr. Taggart went to the Span- 
ish-American War he carried with him 
a volume of Blackstone. Returning to 
his home town in Pennsylvania he built 
up a reputation as a lawyer, becoming a 
partner with Harry S. Knight who was 
president of the Pennsylvania Bar As- 
sociation. For four years he was an 


acting district attorney. He also had 
experience as a referee for nine years. 
Too, he had also be en executive secre- 


tary of the commission to revise the 
constitution of Pennsylvania. 

He became a personal friend of the 
late Andrew Mellon, secretary of the 
United States Treasury, and a — in 
Pennsylvania, and of Joseph R. Grundy 
of the Pennsylvania Manufacturers As- 
sociation, also a political power. 

In April, 1927, when he was Insurance 
Commissioner, Col. Taggart was inter- 
viewed by a reporter for The Eastern 
Underwriter during a visit to James A. 





R. DUMONT 


JOHN 


Beha, the latter then being Superintend- 
ent of Insurance in New York. The 
reporter wrote the following sketch of 
his personality: 

“Colonel Taggart is as mild-mannered 
a man as ever sent to prison a crook 
or gave orders to a body of troops. He 
has smiling blue eyes, which are irre- 
sistible, a gentle manner and the person- 
ality of a poet, surprising characteristics 
for a man who for years has been an 
acting district attorney and who served 
his country in three wars. They would 
indicate that somewhere lurking behind 
the smile, the friendly manner and the 
disposition which on its surface would 
give the impression that he would not 
kill a mosquito, is an iron will, a strong 
character and a deep-seated sense of 
duty—and such is the case. There is 
every indication that he will make a good 
commissioner of insurance.” 

Col. Taggart was born on a farm. His 
town is sunbury, Pa. For years he has 
been a Republican leader there. 

* * * 





Famous Firebug Chaser Is Honored 

Superintendent George Yandell of 
Scotland Yard, was made a member of 
the Order of the British Empire in the 
King’s New Year Honors list. He well 
deserves the honor for his fine work on 
arson cases in recent years. Superin- 
tendent Yandell is not spectacular in his 
methods of detection, but works with in- 
credible patience. It took him two years 
of painstaking digging before he was 
ready to arrest Leopold Harris and his 
amazing gang of firebugs. In this work 
he had the whole-hearted cooperation of 
William C. Crocker, legal adviser to the 
leading fire insurance offices. Although 
this case took him so long to unravel, 
his success was such that the entire 
gang was eliminated with a single blow. 
During recent months Yandell has again 
been at work on arson mysteries and 
more firebugs are to be tried shortly as 
a result of his efforts. 

Superintendent Yandell is generally 
regarded as the leader of Scotland 
Yard’s “big six.” He is of somewhat 
dour appearance and the unsuspecting 
have often taken him for a_ pushing 
salesman. He comes from Somerset, 
which county has produced some of 
Scotland Yard’s most famous sleuths. 

* * 7 


Selling Historic Documents and 


Books of Late Ernest Sturm 
The remarkable collection of hand- 
written historic documents and first edi- 
tions, for years collected by the late 
Ernest Sturm, chairman of the America 
Fore, every handwritten document in the 
collection having some historic signifi- 
cance, is being sold this week by Mrs. 

Ernest Sturm. 
These remarkable documents, includ- 
ing letters from such glamorous world 
figures as Cardinal Richelieu, Duke of 
Wellington, Napoleon Bonaparte, the 
Queen Isabella of Spain, Queen Eliza- 





MATTHEW H. 


TAGGART 


beth and Catherine the Great, and many 
American personages including Paul 
Revere, John Paul Jones, John Mar- 
shall, General Phillip Schuyler and John 
Hancock, have been in the library of the 
Sturm home at 870 Ocean Avenue, 
3rooklyn. The Sturm letters and docu- 
ments are bound in inlaid leather books 
with green, blue or red covers. Facing 
each document is an engraving or photo- 
graph of the letter or person associated 
with the document. In the case of one 
European queen of another century there 
is a portrait of her in ivory. 

The autographs, historic documents 
and many first editions and other books, 
including the third folio edition of 
Shakespeare’s plays, are being sold by 
the Plaza Art Galleries, Inc, 9 East 
Fifty-ninth Street. The sale started 
yesterday and will continue today and 
tonight. The books and documents have 
been on exhibition since January 12 at 
the Plaza Art Galleries. 

One of the sets is an extra-illustrated 
life of Napoleon which contains about 
1,820 plates, some in color. Sets of writ- 
ings by Edward Gibbon, Shakespeare, 
Samuel Johnson, Honore de _ Balzac, 
Oliver Goldsmith, Samuel Pepys and 
Percy Bysche Shelley, and many others 
are superbly bound in full levant moroc- 
cos with elaborately gilt tooled backs 
and sides. 

Among the autograph letters and man- 


uscripts included in the collection not 
previously mentioned are examples by 
Benjamin Franklin, Nathanael Greene, 


John Jay, Lord Byron, Robert Brown- 
ing, Henry Wadsworth Longfellow, 
Benedict Arnold, Thomas Paine, Lord 
Nelson, the Marquis de Lafayette, Walt 
Whitman, James Fenimore Cooper, Sir 
Walter Scott, Charles Dickens, Lord 
Chesterfield, Lord Tennyson, William 
Makepeace Thackeray, William Words- 
worth, Rudyard Kipling, Samuel Pepys, 
Major John Andre, Oliver Hazard Perry, 
Henry VIII, Bismarck, Ferdinand and 
Isabella, and many others. 

One of the most interesting pieces is 
what is believed to be the only certified 
copy extant of a treasonable letter by 
Benedict Arnold. The original letter is 
unknown, and there is some question 
that it ever reached Major Andre. It 
was copied at Washington’s headquarters 
at the request of Colonel Varick. An 
explanation of the circumstances sur- 
rounding the seizure of the letter and its 
transmittal to Washington appears on 
the verso of the copy in the handwriting 
of Colonel Robert H. Harrison, who was 
then military secretary to General Wash- 
ington. Of slightly earlier date, but 
still at the time of the Revolutionary 
War, is a letter by a John Taylor, de- 
scribing in detail the battles of Lexing- 
ton and Concord.. There is also a long 
and highly desirable autograph Ao by 
Paul Revere in which the commercial 

(Continued on Page 29) 
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Agreement Sought On 
Resident Law Problem 


AGENTS’ LEADERS MEET HERE 





National Association Executive Commit- 
tee in Session All This Week; An- 
nouncements Are Expected 





When members of the executive com- 
mittee of the National Association of 
Insurance Agents, who have been meet- 
ing in New York City all this week, 
conclude their sessions, not expected un- 
til today or tomorrow, it is believed that 
announcements will be made with regard 





Boyé Studios 
WILLIAM H. MENN 


to several matters of primary importance 


to producers and companies. Of out- 
standing interest is the question of an 
agreement upon an acceptable form of 
resident agency bill. This controversial 
problem, which has been to the fore 
since passage of the Virginia law last 
year, was discussed fully at several meet- 
ings of the committee this week but up 
to early yesterday no word had come 
from the conference room which might 
afford a clue as to what decision will be 
reached. 

The executive committee held one 
or more sessions daily from Monday 
through Wednesday in a room located 
on the thirtieth floor of the Barbizon- 
Plaza Hotel on West Fifty-eighth Street. 
While the agents’ leaders thus escaped 
the ordinary noises and interruptions 
associated with gatherings at hotels, win- 
try winds which swept over the city this 
week were distinctly audible most of 
the time. 


Conference on Auto Rates 


On Wednesday President William H. 
Menn of the National Association said 
that there probably would be no execu- 
tive committee meeting yesterday until 
late in the afternoon at least as a spe- 
cial committee was scheduled to confer 
most of the day with a committee of 
the National Bureau of Casualty & Sure- 
ty Underwriters on the general subject 
of automobile liability insurance rating 
with special reference to a proposal for 
preferential rates on cars in rural terri- 
tories. The agents were represented 
at yesterday’s conference by Sidney O. 
Smith, Gainesville, Ga.; Wayne C. Meek, 
Seattle; Payne H. Midyette, Tallahassee, 
Fla.; R. W. Forshay, Anita, Ia., and W. 
O. Wilson, Richmond, Va., past president 
of the National Association. The first 














four are members of the executive com- 
mittee. 

This is the first time all the leaders 
of the National Association have met 
together since the St. Paul convention 
last September. Every member of the 
executive committee is in New York, 
as well as President Menn, General 
Counsel Walter H. Bennett and Past 
Presidents Edwin J. Cole, Fall River, 
Mass., and Kenneth H. Bair, Greens- 
burg, Pa., in addition to Mr. Wilson. 
Members of the executive committee, 
besides Messrs. Smith, chairman, Meek, 
Midyette and Forshay, are John K. 
Boyce, Amarillo, Tex.; James M. Crosby, 
Jr., Grand Rapids, Mich.; Charles F. 
Liscomb, Duluth; David A. North, New 
Haven, Conn.; C. Stanley Stults, Hights- 
town, N. J., and Archibald J. Smith, New 
York City. 

Cliff C. Jones, Kansas City, former 
president of the National Association 
and now president of the National As- 
sociation of Casualty & Surety Agents, 
met with the executive committee Wed- 
nesday to discuss the resident agency 
law question. On Tuesday Claude W. 
Fairchild and Ray Murphy, general man- 
ager and assistant general manager re- 
spectively of the Association of Casualty 
& Surety Executives, were hosts at an 
informal luncheon at the Plaza Hotel, 
which is not far from the Barbizon- 
Plaza, to the agents. 


Brokers Give Views 


W.D.O’Gorman of Newark, N. J., C. H. 
Burras and Wade Fetzer, Chicago, and 
J. T. Harrison, New York, in addition to 
Mr. Jones appeared before the executive 
committee as representatives of the cas- 
ualty general agents’ organization to dis- 
cuss preparation of a model resident agen- 
cy bill which will meet general approval 
in company, general agency and local 
producers’ ranks. Brokerage interests 
were represented by two leading spokes- 
men, Herbert W. Schaefer and Julian 
Lucas, both of New York City. Mr. 
Schaefer is president of the National 
Association of Insurance Brokers and 
Mr. Lucas is a past president of that 
organization. 

The agents’ executive committee went 
on record this week as expressing its 
appreciation of the renewed stand by 
Vincent Cullen, president of the National 
Surety Corp., in favor of the American 
Agency System, as expressed in recent 
public statements and also through a 
widely publicized advertisement. 

Wellington “Duke” Potter of Roch- 
ester, N. Y., one of the National Asso- 
ciation’s most forceful platform speakers 
and widely known for his live-wire talks 
on meeting non-stock competition, ad- 
dressed the executive committee this 
week on the subject of public relations. 
He made a strong plea to agents’ leaders 
to secure the active cooperation of their 
companies in the present battle against 
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donian” to weather all storms. 





In 1805, the Caledonian Insurance 
Company came into being. The story 
of its growth from small beginnings in 
into a British Institution 
with world-wide ramifications is a ro- 
mance as inspiring as the history of 
the sea itself. The Company has seen 
the rise and fall of many institutions 
but shrewd and conservative finance 
allied to sound and efficient manage- 
ment has enabled the good ship “Cale- 


THE CALEDONIAN 
INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 


S. D. MCCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 


LL, 


ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company un- 
dertakes all classes of Fire, Motor and 
Marine Insurance permitted to be 


written by a Fire Insurance Company. 











New Ohio Superintendent 

John A. Lloyd of Columbus, O., secre- 
tary of the Ohio Association of Insur- 
ance Agents, on Monday was appointed 
Insurance Superintendent of Ohio. He 
succeeds Robert L. Bowen. J. Roth 
Crabbe of London, O., has been named 
Deputy Superintendent. 





types of insurance which are held to be 
threatening the corporate form of doing 
business. He said that whereas it is 
often difficult for local agents to make 
direct contacts with heads of large man- 
ufacturing and mercantile businesses, the 
chief executives of leading insurance 
companies can reach such men, and they 
should to convince them of the wisdom 
of supporting stock insurance rather than 
non-profit types of insurers. George W. 
Carter of Detroit, former member of the 
executive committee and one of the fore- 
most agents in Michigan, was another 
who expressed his views to the com- 
mittee. 

T. Alfred Fleming, head of the con- 


(Continued on Page 33) 








oe 





Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


G. Z. Day, Vice-President 


CAPITAL . ° ° . . ° 
PREMIUM RESERVE . ° ° 
OTHER LIABILITIES. 


NET SURPLUS ° ° ° ° 
*TOTAL ASSETS. . ° 








* Bonds and Stocks valued om New York Insurance Department Basis. 
+ Voluntary Contingency Reserve to adjust Surplus to Market Valuation Basis. 
Securities carried at $249,249.75 in the above 


as required by law. 


Statement June 30, 


#VOLUNTARY CONTINGENCY RESERVE . 





C. L. Henry, Secretary 
1938 


. . ° $1,500,000.00 
1,556,345.63 
184,918.86 


: 51,352.27 


3,001,112.19 
6,293,728.95 


4 


are d in various States 














HOME’S SURPLUS INCREASES 


Gain of Nearly $12,000,000 Last Year to 
Total of $50,466,464; Assets Are 
$117,804,413 
The Home of New York on Wednes- 
day issued its 1938 financial statement 
showing gains of more than $2,000,000 
in assets and close to $12,000,000 in net 

surplus over December 31, 1937. 
Admitted assets of the company are 
$117,804,413, of which more than $12- 
000,000 consists of cash and more than 
$9,690,000 of United States Government 
bonds. 
tute nearly $88,000,000. 
The chief liability item, reserve for 
unearned premiums, amounts to $43,558- 
This is a decrease of $7,982,000, 
which may be accounted for largely by 
reduction in the volume of automobile 
finance business. The reserve for losses, 








Other bonds and stocks consti- | 


ee ee aed 


$5,914,743, shows a reduction of approxi: | 


mately $760,000. 

Capital remains at $15,000,000 and net 
surplus is $50,466,464. Policyholders’ sur- 
plus is $65,466,464, an amount greater 
than all the liabilities other than capital. 
The gain in surplus for the year was 
$11,808,924. 


FIRE LOSSES CONTINUE RISE 





December Total of $32,758,044 Was 84% — 


Above Same Month of 1937; Year’s 
Losses $302,050,000 

Fire losses in the United States im 
December amounted to $32,758,044, ac- 
cording to estimates of the Nationa 
Board of Fire Underwriters. This com- 
pares with $30,172,952 in the same month 
of 1937, showing an increase of 84%. 
Larger fire loss totals during the last 
six months of 1938 bring the year’s fig- 
ure to $302,050,000, compared with $28, 
720,094 in 1937 and $293,357,245 in 1936. 
The 1938 losses were 6% higher than 
those for 1937 and mark the first time 
since 1933 that losses have excee 
$300,000,000. 
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Marks 35th Anniversary 
With North British Group 


Last Friday, January 13, Robert  T. 
Stewart, secretary in charge of the Mid- 
ie department of the North British & 
Mercantile Group of companies, com- 
pleted thirty-five years of service with 


that organization. In celebration of the 





STEWART 


ROBERT * 


event Mr. Stewart was tendered a lunch- 
eon by his associates, and was also the 
recipient of a handsome wrist-watch and 
a traveling clock. 

Mr. Stewart entered the service of the 
North British Group as an office boy in 
the loss department. Later he was trans- 
ferred to the Middle department where 


he rose steadily through the various 
positions, being made special agent in 
the New York suburban territory in 


March, 1920. The following year he was 
transferred to the western New York 
area as special agent. 

In January, 1926, he was recalled to the 
New York home office and appointed 
assistant general agent for the Middle 
department territory for the entire group. 
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Two years later he was promoted to the 
rank of general agent. In January, 1933, 
he was elevated to the post of secre- 
tary and placed in complete charge of 
the important Middle department terri- 
tory in which capacity he has served for 
the last six years, 





N. Y. DEPARTMENT DINNER 





Guests of Honor Are Messrs. Loysen, 
Jamison, Whelehan, Traynor, Har- 
ris, Francis and Weil 
One of the largest dinner dances in 
the history of the New York Insurance 
Department was held on Tuesday night 
at the American Woman’s Club, New 
York City. Guests of honor were Milton 
0. Loysen, former special deputy, Liqui- 
dation Bure: iu, who is now in charge of 
the unemployment insurance of this 
state; Deputy Superintendents George 
H. Jamison, J. Donald Whelehan, John 
Traynor, and Raymond Harris, recent 
appointments ; John M. Francis, who 
Was a deputy for several months, while 
on leave of absence from the Journal of 
Commerce ; and Lester Weil, former at- 

torney in the Liquidation Bureau, 
Toastmaster was Superintendent Pink. 
\mong insurance men and_ insurance 
lawyers present, most of them with their 
Wives, were Col, Francis R. Stoddard, 
jr. and Jesse S. Phillips, former Super- 
intendenis; Albert N. Butler, vice-presi- 
dent Corroon & Reynolds; Col. H. P. 
Dunham, vice- -president American Sure- 
ty, and former head of Connecticut De- 
Partment; J. J. Magrath, Chubb & Son, 
former head of De partment’s rating bu- 


reau; Nelson B. Hadley, life insurance 
consultant ; Samuel R. Feller, former 
ennty, now practicing law; William 


Schiff, broker. 


Rhode Island Honors Providence 
Agency on Fiftieth Anniversary 


On Monday evening the Rhode Island 
Insurance Co, tendered a dinner to the 
officers of the Providence agency of G. 
L. & H. J. Gross, Inc., in honor of the 
anniversary of that agency’s completion 
of fifty years’ activity in insurance. The 
dinner, held at the Agawam Hunt Club, 
was attended by the following officers of 
G. L. & H. J. Gross, Inc.: E. Tudor Gross, 
president and treasurer; Paul A. Colwell, 
vice-president ; G. Mason Gross, vice-pres- 


ident; Charles J. Mason, secretary; Pres- 
ton Richardson, assistant secretary. Ida 
M. Picard, assistant treasurer, was un- 
able to attend. 

Byron S. Watson, president of the 
Rhode Island, acted as toastmaster and 
brief statements were delivered by 
Messrs. E. Tudor Gross, Colwell and 
Mason on behalf of the agency. Fol- 
lowing the dinner, throuch the courtesy 


of Thomas W. Taylor, director of ath- 
letics of Brown University, motion pic- 
tures were shown of several of the 
major football games in which Brown 
University participated during the year 
1938. 

The G. L. & H. J. Gross, Inc. agency 
was founded in 1888 by the late Harold 


J. Gross with an office at 35 Westmin- 
ster Street. In 1891 it became a part- 
nership under the title G. L. & H. 

Gross with an office at the same loca- 
tion. About five years later they moved 
to the basement of the Banigan Build- 
ing which, at that time, had just been 
completed. Five years later they moved 


to the Union Trust Co. Building, which 
was then being completed, and their 
office has been in this location ever 
since. 


In 1894 the real estate department of 
the business was started. In 1901 E. 
Tudor Gross, having just graduated from 
3rown, and brother of the two part- 
ners, entered the business and has been 
in the real estate department ever since. 

The partnership continued without in- 
terruption for a period of thirty-six 
years. The death of both Col. Harold J. 
Gross and George L. Gross in 1927 re- 
sulted in the incorporation of the busi- 
ness under the name of G. L. & H. J. 
Gross, Inc., during the latter part of 
the same year, when E. Tudor Gross 
was elected president and treasurer. The 
present officers were elected in 1927. 

The agency was appointed by 
Rhode Island September 29, 1924. 


the 





DEERING MARINE SECRETARY 





Se'ected by Companies in Fire Associa- 
tion Group; George Inselman 
Marine General Agent 

Companies of the Fire Association 
group have elected Thomas S. Deering 
marine secretary. He established the 
marine department in 1936 to provide 
direct facilities to agents of the Lumber- 
men’s, the Reliance and Philadelphia 
National companies, affiliates of the Fire 
Association. When Fire Association and 
Appleton & Cox separated their marine 
activities in 1937, the marine transactions 
for all companies of the Fire Association 
group were consolidated at Philadelphia 
under Mr. Deering’s direction. The first 
year of independent operation has just 
been completed with credit to his compa- 
nies and himself, 

Coincidentally, George Inselman_ be- 
comes marine general agent and imme- 
diate administrative assistant to Mr. 
Deering at the Philadelphia head office. 
Mr. Inselman recently joined the Fire 
Association after many years in the 
United States head office of the British 
& Foreign at New York. 


New England Exchange 
Elects Forbes Vice-President 


The New England Insurance Exchange 
last Saturday elected Howard P. Forbes 
of the Philadelphia Fire & Marine as 
vice-president for a two-year term, and 
elected the following new members of 
the executive committee: Robert F. Bab- 
cock of Fireman’s Fund; George H. E‘se, 
Northern Assurance. and H. Beach Ward, 
Boston. Members of the executive com- 
mittee holding over on their second vear 
include President Robert T. Cairns, Prov- 
idence Washington; Vice-President C 
A. P. Johnson, Travelers; Charles S. 
Coxe, North British & Mercantile; Dana 
G. Carr, Home, and H. Hayes Landon, 


Acricultural. 
PERRY RETURNS TO N. Y. FIELD 
James H. Perry, veteran fieldman for 


the Globe & Rutgers and known to thou- 
sands affectionately as “Jim” and since 
reorganization of the company secretary 
at the home office in New York City, has 
returned to the field for both the Globe 
& Rutgers and the American Home, cov- 
ering eastern New York State. He re- 
places Samuel Gardner, who formerly 
covered the territory. David White of 
Syracuse, who formerly had all of New 
York State for the G. & R., will cover 
western New York only in the future. 
Mr. Perry resides at Pearl River, N. Y. 


New York Board Moves To 
Make Changes in Charter 


The New York Board of Fire Under- 
writers voted Wednesday to submit to 
the New York legislature proposed 
changes in its charter which the board 
feels will be beneficial to its members 
by reducing the number of meetings held 
and enable it to avoid an unnecessary 
amount of detail work in the Summer 
months. 

E. C. Niver reported that there were 
1,782 fires in the territory under the 
board’s jurisdiction during 1938, with an 
ageregate incurred loss of $2,910,136. This 
compared with 1,898 fires and incurred 
losses of $2,316,417 during 1937. There 
were 1,911 losses adjusted in the board’s 
territory in 1938 for a total of $2,965,160, 
as compared with 1,838 losses adjusted 
for $2,149,027 during 1937. The number 
of adjusted losses in 1938 showed an in- 
crease of 3.97% over 1937 and an increase 
in amount of 37.97% in 1938 over 1937. 


N. Y. City Office of Dep’t 
To Have Names of Brokers 


A change of procedure on the part of 
the New York Insurance Department has 
been made that will be of assistance 
to the insurance companies in making 
available from the New York City office 
of the Department the names of those 
to whom brokers’ licenses have been 
issued. Formerly such information was 
obtainable only from the license bureau 
of the Department at its Albany office. 

While it is true that the Department 
annually issues a book listing the names 
of all brokers to whom licenses are is- 
sued to June 1, the book is not ready 
for distribution until September or Octo- 
ber. Under the new plan duplicate cards 
listing those to whom licenses have been 
issued are sent daily to the brokers bu- 
reau of the New York office of the De- 
partment. 





NAMED A“ENT FOR BROOKLYN 


The Fidelity-Phenix of the America 
Fore Group has appointed Valentine, 
Ittner, Poggenburg, Inc., 166 Montague 
Street, as agents for Brooklyn. The 


agency is one of the oldest in New York, 
having been established in 1860 and to- 
day represents several large companies. 


NEW DEPARTMENTAL COUNSEL 


Edward F. Keenan has been made 
counsel of the Liquidation Bureau, New 
York State Insurance Department. He 
has been in charge of the mortgage di- 
vision. 





H. G. Treiss Honored 
By Legion Post 1081 


GIVEN TESTIMONIAL DINNER 





Commander of Post During 1938 Pre- 
sented With Watch; Ray Murphy 
Among Dignitaries Present 





Herman G. Treiss, Great American, as 
immediate past commander of Insurance 
Post No. 1081, American Legion, in New 
York City, was given a testimonial din- 
ner Tuesday evening at Hotel Breslin 
which drew a capacity crowd of 300 in- 
cluding state, county and national digni- 
taries of the Legion and many of Mr. 





TREISS 


HERMAN G. 


Treiss’ insurance friends. It was a happy 
occasion and good fellowship reigned 
throughout the evening. William R. 
Ehrmanntraut, New York Casualty, also 
a past commander of the Post, present- 
ed Mr. Treiss with the past commander’s 
pin and a gold watch on behalf of the 
post, and in accepting these gifts Mr. 
Treiss spoke appreciatively of the trib- 
ute paid to him and said he had thor- 
oughly enjoyed his year as post com- 
mander “at the head of such a fine, out- 
standing body of Legionnaires and in- 
surance men.” 

Topping the list of Legionnaires who 
occupied the dais was Ray Murphy, past 
national commander, now assistant gen- 
eral manager, Association of Casualty & & 


Surety Executives, who was accom- 
panied by Harold K. Philips, national 
publicity director of the Legion during 


Mr. Murphy's term of office, and who is 
now in a similar post with that associa- 
tion. Sinclair T. Skirrow, secretary, 
Great American, was an interested guest. 
County officials included Past Comman- 
ders A. J. Rosenblum and J. J. Burkard; 
Eugene Drumm, county commander. Also 
present were T. J. King and Harry B 
Werbel, commanders of Posts No. 385 
and 503, New York City. Josiah R. 
Loomis, Travelers, recently elected com- 
mander of Insurance Post, presided over 
a short business meeting during which 
the following new members were induct- 
ed into membership: 


S. S. Lowe, United States Federal 
Compensation commissioner in _ this 
vicinity; Dr, Irving Gray of Brooklyn; 


Major George V. Catuna, Travelers man- 


ager in Brooklyn; Everett LaForge, Em- 
ployers Reinsurance; Robert L. Becker, 
Daniel P. McGowan and W. H. Bene- 


dict. 

Most impressive feature of the evening 
was the silent tribute paid to departed 
comrades of the Post, especially Judge 
Advocate Field, and while the bell of the 
S. S. Cushnoc tolled a bugler played 
“taps.” A high spot of the entertainment 
program was the spirited playing of the 
77th Division Drum & Bugle Corps. 
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Examiners Advised To 
Promote U. & O. Sales 


TOLD OF METHODS TO EMPLOY 








Home Office Men Said to Have in Daily 
Report List Best Possible Record 
of Available Prospects 





Addressing members of the Fire In- 
surance Examiner’s Association in New 
York, January 17, Frank G. Howard, 
Northern Assurance, emphasized im- 
portance of use and occupancy insur- 
ance as the barrier between success or 
failure of a business enterprise after a 
fire loss. “What really should insurance 
provide?” asked Mr. Howard. “There is 
only one answer—indemnity. Indemnity 
for what? For the lost _ building, 
machinery and stock?—No! Why item- 
ize? Indemnity for every dollar of value 
lost. Why not? Is one dollar better 
than another? Is not your next salary 
as good as the cash in your pocket? 
Here is an old silver dollar—that is 
money. And here is a piece of paper 
in which we have faith that we call it 
money. But read it—it says, ‘One dollar 
payable to the bearer on demand.’ It 
is promised money but it is just as good 
as real money. And so is the money 
promised by a business next week and 
through the months to come, just as good 
as owned funds unless fire intervenes. 


Examiners’ Opportunity 

“Now you ask, ‘How can we as ex- 
aminers sell U. & O. insurance?’ The 
answer is simple. You have the best 
prospect list available in your possession, 
your own daily reports. Write to your 
agents and field men pointing out the 
fact that if they do not sell the merchant 
or manufacturer, business interruption 
insurance, they are not giving him proper 
protection. It is not insurance, to let 
a man stand part of his loss. Our aim 
should always be toward full and com- 
plete coverage. The function of insur- 
ance is essentially the removal of un- 
certainty. Get the facts, then play on 
the emotions. Reach the man whose 
responsibility it is to buy insurance; the 
man who after a fire or tornado has 
struck, will face the directors or the 
manager. You can match for him the 
saving of a few paltry dollars with the 
risking of his job. 

Center on Earnings 

“When you get your prospect in- 
terested, don’t talk about net profits and 
fixed expenses, say earnings and mean 
just that. We all know by this time that 
the only important item of the non- 
continuing expense is ordinary payroll. 
Deduct from his gross profits, ordinary 
payroll, heat, light and power and there 


you are. Oh, I know it isn’t as simple 
as all that. 
“The smaller merchants and manu- 


facturers can build up remarkable sales 
opposition. What is the trouble? They 
are not getting a true enough picture of 
what faces them after a fire. In a more 
or less hazy way, they think they can 
get another store or plant, have a fire 
sale and keep going until the damage is 
repaired. They may, but they forget 
one thing. The expense and the doubling 
up it does; particularly the partial loss, 
the fire that leaves the store very little 
hurt but destroys the elevators and stairs. 
So your man starts business in tempo- 
rary quarters and he has expenses there, 
much higher than normal and he doesn’t 
get his full trade. But the real trouble 
is that expenses continue too in the old 
location. Find your sales inspiration in 
such happenings as the big blow in Long 
Island and New England, particularly 
in their unexpectedness. 
Protection of Mortgagee 

“The interest of the mortgagee in U. 
& O. is worthy of study. Actually the 
interest may not exist, but on a fair and 
square basis the mortgagee is entitled 
to all the assurance in the world that 
every effort will be made by the owner 
who has borrowed money not on a 
dead duck but on a going, thriving, 


profitable plant to maintain it as such. 
How obviously unfair for the risk to be 
taken that would wipe out the mort- 


gagee’s protection. You are stopping me 
there, are you? You meant the property 
damage insurance would repay the mort- 
gagee. You forget the partial loss, the 
relatively small physical loss carrying 
with it prolonged shutdown. 


“In U. & O. always have in mind 
partial losses; they are the _ trouble- 
makers. Who among us would make a 


loan on a half burned plant with sus- 
pended income, whose insurance money 
is daily being consumed by continuing 
charges? Yet that is the status of the 
mortgage loan after a fire unless there 
is U. & O. protection. And foreclosure 
offers no relief. So the mortgagee 
should require U. & O. protection though 
obviously it doesn’t need to be made 
payable to him.” 


New U. & O. Form 


(Continued from Page 1) 


sold, leaving gross earnings of $35,000. 
The insurance required is 50% of the 
last named sum, or $17,500. 

In his talk before the dry goods asso- 
ciation this week Mr. Kimball charac- 
terized this new single item gross earn- 
ings form, written in retailers’ language, 
as so clear and concise as to be beyond 
the possibility of misinterpretation. One 
careful reading of the form, he said, is 
all that is necessary for complete under- 
standing of the coverage. 

Work Sheet 

“Of even greater value is the simpli- 
fied and standard computation sheet 
which discards all the confusion and un- 
certainties of past methods and utilizes 
the basic principle of retail mark-up as 
typified by the Harvard Figures,” con- 
tinued Mr. Kimball. “This work sheet, 
too, will be found self-explanatory almost 
at a glance. 

“The work sheet records simply the 
exact gross earnings for the last fiscal 
year (expressed as a percentage of sales) 
and then produces an estimate of gross 
earnings for the current year by apply- 
ing the same mark-up percentage against 
estimated sales. This estimate of sales 
for the current year is generally made 
by increasing or decreasing the last 
year’s sales by 214%, 5%, 74%4% or 10% 
according to the trend in business. 

Co-insurance Percentage 

“The new form is written on a co- 
insurance basis with 50% of full gross 
earnings estimated a year ahead as the 
minimum, The rate with 50% co-insur- 
ance is 80% of the 80% co-insurance 
building rate. Alternatives of 60%, 70% 
and 80% co-insurance are permitted with 
lower rates of 70%, 65% and 60% re- 
spectively of the 80% co-insurance build- 
ing rate. This rate structure will be 
uniform throughout the country with the 
exception of New York City where the 
50% co-insurance rate is 60% of the 
contents rate. 

“It is felt that in nearly all cases 50% 
co-insurance should be selected in which 
event 50% of full gross earnings as esti- 
mated on the work sheet for the current 
year is the amount of insurance to be 
carried. The rate for this 50% co-in- 
surance coverage is 80% of the 80% co- 
insurance building rate and this rate in- 
cludes a period of thirty days for stock 
replacement after the building and equip- 
ment have been restored. If more in- 
surance is desired, the use of 60% in 
the co-insurance clause will give 20% 
more insurance at an increase of only 
5% in premium due to the lower rate. 
Unless it would take considerably more 
than one full year to rebuild it is diffi- 
cult to see why any mercantile should 
ever carry more insurance than 60% of 
full gross earnings estimated a year 
ahead. 





Agreed Amount Clause 

“The final step involves a_ so-called 
agreed amount clause which accepts in 
advance the work sheet computation as 
completely satisfying the co-insurance 
clause for a year ahead. Under the 
agreed amount arrangement, the work 
sheet must be filed once each year (with- 
in sixty days after the end of the fiscal 
year) and adjustment made in the agreed 
amount clause and amount of insurance 


carried, as indicated by each successive 
annual computation. This ideal method 
of controlling the co-insurance clause is 
for the moment restricted to sprinklered 
mercantile and non-manufacturing risks 
of any type of construction and unsprin- 
klered fireproof mercantile and non- 
maufacturing risks but will surely be 
made available to all mercantiles as the 
demand for same increases. 
Fundamental Principles 

“There are only a few fundamental 
principles underlying business interrup- 
tion insurance for mercantiles and all 


—_—_— 
are completely satisfied by the new form 
and work sheet. 

“1, Regardless of form do not carry 
less than 50% of full gross earnings esi. 
mated a year ahead, for that much coy. 
erage is needed in order to be af, 
against a catastrophe. 

“2. If the form permits, do not Carry 
insurance to the extent of more thay 
50% of full gross earnings estimated 
year ahead (unless you are facing some 
very abnormal condition) because yoy 
can never lose more than that in acty,j 
dollars. Total interruption for a yj 


Mickey’s master 


the NEW 


This is called the new way, because it is new 
to most buyers of insurance. But as a method 


of fitting an insurance program to the buyer’s 
needs, it has long been practiced by agents of 


the Hartford. 


~~ 








Jamu 


— 


year W 
the fu 
or par 
the ye 
half 0: 


“tS 7 
earnin: 
mally 
pen a 
wheth 
long O 
son in 


“4, | 








Hartford Accitt : 


and the HARTFORD FIRE INSUBCOMI 


kL. 























), 1939 | January 20, 1959 wex— UNDERWRITER Page 21 
Re eee 
— 
W form rear will permit salvage of at least half to consider what your position would be simplified work sheet and low cost (only . : 
™ ~ full year’s normal ae got Total in the — of Hn while ——— the mew one-third of the oe of property McCormack Again Appointed 
: r partial interruption for only part of amount of insurance and cost of same. damage insurance on plant, equipment cae 
on yf goo will permit earning of at least ‘The adjustment of a loss_ is purely an and stock) give such a satisfactory an- As Tennessee Commissioner 
ch Ge. half of the normal full year’s earnings. accounting proposition which is impos- swer that there is no necessity for any James M. McCormack, who was Com- 
e safe 2 7 - ae sible of solution until the severity of the closer reckoning than to be sure that missioner of Insurance and Bankine of 
‘ 3. Accordingly, 50% of full gross damage, the season in which the loss true sales and mark-up figures are used Tennessee a few years ago, has been 
¢ an earnings ag gpl a + gale i, occurs and the probable length of period on the computation sheet. When your reappointed to that office by Governor 
© than mally an al Bs ong re a all es of interruption are known. Once the risk is eligible for the agreed amount Cooper. Mr. McCormack was replaced 
lated a pee a the period of interruption is loss occurs, all those factors become clause as a supplement to the 50% single by John W. Britton and now succeeds 
tome whether Frat Lee soeauaiiee ad a Bag known very quickly and the adjustment item form, the situation is ideal and you the latter. A native of Nashville, he was 
Se yor long or hich the Soe genet 5 will be. completed in accordance with will find it unnecessary to make any in the insurance business prior to his 
actual son in whi . accounting facts. computation of value oftener than once first appointment as commissioner. After 
a full “4, There is no necessity at all for you “5. The new 50% single item form, a year.” his resignation he joined an agency. 








old on” 
















For years Mickey's master had 
bought insurance the old way. 
When he bought his house he 
“took out” some fire insurance and 
when he bought his first car he 
“took out” some automobile in- 
surance. 


A fresh slant 
on an old problem 

Then one day he learned about 
the NEW way of buying insurance. 
He found there was an insurance 
man in his town who approached 
the subject differently. 

This man didn’t start with pol- 


5 
_He, 








icies; he started with how much 








money Mickey's master might lose 
because of certain things happen- 
ing. Strange to say, he showed that 
the mere fact of owning Mickey 
meant risking a possible loss of 
thousands of dollars. 











Proving the value 

of an insurance analysis 
By this method the insurance ex- 
pert applied the practical results 
of his experience as an agent of 
the Hartford Accident and Indem- 





ISUBCOMPANY write practically every form of insurance except li 









ay of buying insurance! 


It protected him against a loss 
he had never even considered 


hee 
top 


or-miss business of “taking out” 
insurance policies. 


Call Western Union 


You too should learn more about 
the NEW way of buying insurance. 
Just call Western Union (in Can- 
ada call Canadian National Tele- 
graphs) and ask for the name of 
the nearest Hartford representative. 
Or get in touch with your own 
insurance broker. 









Hartford, Connecticut 
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Chicago Board Explains Revised 
Schedule for Fire Commissions 


The Chicago Board of Underwriters on 
Wednesday sent its membership a state- 
ment over the signature of C. M. Hay- 
den, president, explaining in detail the 
points contained in its revised scale for 
fire commissions which was announced 
last week. Accompanying the statement 
was a letter to the membership which 
stated: “It is clear that there has already 
occurred misconceptions and misunder- 
standings with respect to the meaning of 
some items. Further discussion and ex- 
planation is necessary.” 

The statement settles in part the 
status of brokers when and if the re- 
vised scale is put into effect. The sec- 
tion which deals with commissions, bro- 
kerage and expense allowances, treats 
intimately with all three classes of 
agents—full supervising, part supervising 
and non-supervising—and gives no men- 
tion of brokers. 

The explanation takes up ten specific 
items. Under “territorial limitation,” it 
states that all such designations as “con- 
gested district, Union Stock Yards, and 
principal city district” are to be done 
away with and the entire county to be 
recognized as one territory for uniform 
application. 

Present “intermediate” classification is 
withdrawn, and all business is to be 
allocated into one of two classes—pre- 
ferred or Ordinary. Existing restrictions 
limiting certain members to the privilege 
of commission on a portion of the prop- 
erty, will be eliminated. 

“Commission” and “Brokerage” 

Use of the terms “commission” and 
“brokerage” are considered synonymous, 
and are defined as including all allow- 
ances and expenses of every kind ex- 
cept: “(a) Expense allowance to bona 
fide non-supervising agents; (b) expense 
allowance to part supervising agents who 
cannot qualify under (c) supervising ex- 
pense allowance to bona fide supervising 
agents as before defined; (d) contingent 
to all agents except mnon-supervising 
agents; and (e) certain office facilities 
and services to full time insurance bro- 
kers housed by others.” 

Board memberships are to be limited 
to three classes, which shall be: (1) 
Metropolitan supervising members, sub- 
divided into company executives, full 
supervising agents and part supervising 
agents; (2) mon-supervising agents; 
and (3) brokers. 

Commission and_ brokerage _ scale, 
wherever located and to all members 
shall not exceed: Preferred, 20%; Ordi- 
nary, 15%. Overriding allowances for 
supervision expense to metropolitan full 
supervising agents, in addition to com- 
mission and brokerage, is not to exceed 
1242%; contingent, in addition to com- 
mission and brokerage and supervising as 
above, not to exceed 10%; giving maxi- 
mum for Ordinary business of 271%4%, 
and for preferred 32%4%. 

Expense allowance to metropolitan 
part supervising agents in addition to 
commission and brokerage, not to exceed 
10%; contingent in addition to commis- 
sion and brokerage and expense allow- 


Similar problems to yours 
have arisen elsewhere. You 
may find the help you need 


by representing this organi- 


zation. 
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ance as above, not to exceed 10%; mak- 
ing maximum for this class on Ordinary 
business 25%, and on preferred 30%. 
Bona fide non-supervising agents may 
receive in addition to commission and 
brokerage, not to exceed 5%, establish- 
ing a maximum for this group on Ordi- 
nary business of 20% and on preferred 
25%. The latter group includes suburban 
agents. 

The business of non-supervising agents 
which includes in particular suburban 
agents, may be cleared either through 
the company executive office or through 
the office of the supervising agent and 
the maximum allowance on such busi- 
ness to the full supervising agent is 
271%4% on Ordinary and 32%% on pre- 
ferred business, plus contingent, and the 
maximum allowance on such business to 
the part supervising agent is 25% on 
Ordinary and 30% on preferred business, 
plus contingent. 





Illinois Brokers May Take Fight on 
Acquisition Costs to Court 
Indications that the fight on acquistion 
costs in Illinois may be taken to the 
courts loomed this week in Chicago with 
the appearance there of a questionnaire 
form sent by Director of Insurance 
Ernest Palmer to class 1 agents and 
brokers. The two forms, designated as 
Bulletin FR-9 to class 1 agents and FR- 
10 to brokers, are regarded as likely to 

result in legal action. 

Members of the Insurance Brokers 
Association of Illinois have been advised 
by W. J. Robbins, chairman of that 
body’s committee on acquisition costs, 
not to return the form by the February 
15 deadline set by the Director. Basis of 
the action is said to be the failure of Mr. 
Palmer on the questionnaire that was 
mailed out to state the. information so 
obtained will not be given to the public. 
The form sent to class 1 agents contained 
this assurance. Mr. Robbins dispatched 
a letter to Mr. Palmer advising him of 
the stand the committee has taken. 

Meantime, brokers in Chicago this 
week were more outspoken in their de- 
nunciation of the Chicago Board’s pre- 
pared statement given out last week an- 
nouncing the basis of the revised scale. 

The two questionnaire forms sent out 
by Mr. Palmer this week, identical in 
the information asked, of both class 1 
agents and brokers, make it plain that 
the director is asking for the data for 
use in connection with the present ex- 
pense issue. It sets forth the depart- 
ment’s desire to use this data “in con- 
nection with fire insurance and _ allied 
lines so that it may better determine the 
reasonableness of rules and regulations 
of licensed rating organizations.” 

It carried three questions. First asked 
“State the percentage of commission 
paid or credited to you on each of lines 
on Chicago or Cook County risks. 

“2. Did you receive any additional ex- 
penses in the way of office facilities, al- 
lowances or otherwise? If so, state the 
value thereof as a percentage of the 
total amount of premiums written on the 
above lines. 

“3. If you are an agent did you write 
your own policies and otherwise perform 
all the facilities as a recording agent? 
Answer—yes or no.” 


ROUND TABLE MEETS JAN. 27 

_ The New York Round Table will hold 
its annual dinner next Friday, January 
27, at the Waldorf-Astoria. Paul B. 
Sommers, president of the American of 
Newark, is head of this group. 
Townley, president of the Chicago Round 
Table, will represent his organization at 
the dinner. 


TO INSTALL BROKERS’ OFFICERS 
Samuel R. Feller, attorney and former 
Deputy Superintendent of the New York 
Insurance Department, will install the 
newly elected officers of the Brookiyn 
Insurance Brokers Association at a din- 
ner meeting to be held at the Hotel 
Bossert on Wednesday, January 25. 








Joins Service Review, Inc. 





A. CURTIS 


A. Curtis, who has been connected 
with the Retail Credit Co. for the past 
twenty-two years as a manager in its 
New York office, has become associated 
with Service Review, Inc., in its New 
York office at 205 East ’Forty- second 
Street. Mr. Curtis will be in the ca- 
pacity of contacting and servicing cus- 
tomers and his well rounded background 
in the inspection business qualifies him 
for his work. His experience dates 
back to immediately after attending 
Brown University. Since then he has 
devoted practically all his business career 
to insurance and credit inspection work, 
for about seven years making the actual 
reports as inspector, and for fifteen years 
in a managerial capacity. 





BOARD OFFICERS RETAINED 


Hartford Group Holds Seventy-Fifth 
Anniversary Dinner Attended by Many 
Members and Guests 
More than 100 local agents and repre- 
sentatives of Hartford companies, with 
Insurance Commissioner John C. Black- 
all, Mayor Thomas J. Spellacy and 
President Harry L. Bailey of the Con- 
necticut Association of Insurance Agents 
as their guests, met in Hartford Jan- 
uary 10 for the seventy-fifth annual din- 
ner of the Hartford Board of Fire Un- 

derwriters. 

Company presidents who attended 
were W. Ross McCain, Aetna Fire 
group; George C. Long, Jr., Phoenix 
Fire, and Frederick F. Small, Hartford 
County Mutual Fire. Representing presi- 
dents of Hartford companies unable to 
be present were Malcolm G. Wright, 
Hartford Fire; George F. Cowee, Na- 
tional Fire; C. W. Chappeliar, Orient 
and London & Lancashire; Kenneth M. 
Vreeland, Scottish Union & National, 
and Olaf M. Nordeng, Aetna Life. 

Officers of the board were re-elected 
for 1939 at a luncheon that day as fol- 
lows: President, William H. Wiley; 
vice-president, Paul L. Avery; secretary- 
treasurer, Edwin S. Cowles, Jr.; 
members of the executive committee, 
Thomas F. Oakes, chairman; Daniel 
Mahoney, Charles B. Rice, Nathan W. 
Weinstein and John Ashmead. 

Vice-President Guy E. Beardsley, 
Aetna (Fire), was toastmaster and in- 
troduced the company executives for one 
minute talks. 

Mr. Beardsley described the Hartford 
Board as “probably the oldest in the 
United States” and noted that Louisville 
claims priority by a few months. The 
principal speakers of the evening were 
Mayor Spellacy, Commissioner Blackall, 
Mr. Bailey and Edwin S. Cowles, oldest 
member in point of service and presi- 
dent of the board at the time of its 
fiftieth anniversary. 
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“Property-Life Insurance,” Book by 
Dr. Heymann, Published by Harpers 


Harper & Brothers have just published 
Property-Life Insurance, written by Dr. 
Hans Heymann, which explains in a most 
comprehensive manner this new protec- 
tion against depreciation losses on nearly 
all kinds of material property. This 
volume of over 220 pages, which sells for 
$3 a copy, is described by Richard T. 
Ely, well known professor of economics, 
as clearly propounding “the fundamentals 
of this original system of property-life 
insurance in combination with the long- 
term credit vehicle for mortgage banks 
in the United States.” 

Property-Life Insurance brings  to- 
gether under one cover, and in greater 
detail than heretofore, the thoughts which 
Dr. Heymann has expressed in this coun- 
try during the last three years on prop- 
erty-life insurance as applied to mort- 
gage banking, industrial depreciation 
risks and ship-mortgage banking. The 
appendices include the New York Prop- 
erty-Life Insurance Act of 1937 and the 
Ship-Life Insurance Act of 1938, draft 
of an act to amend the insurance law 
in relation to mortgage debenture com- 
panies, as well as discussions of legal 
problems of mortgage banks and _ ship- 
mortgage banks by Dr. George M. Wun- 
derlich of New York, who is associated 
with Dr. Heymann. 


Purpose of New Insurance 

This book explains simply and clearly 
the fundamentals of this new kind of 
insurance. It shows how a combined 
insurance and money-lending plan would 
apply to national housing, to mortgage 
banking, to all types of depreciation prob- 
lems; how it can place ship-building on 
a sounder financial basis; how it can 
provide industrialists with liquid capital 
with which to replace worn out or obso- 
lete machinery. 

The foreword is written by Professor 
Ely. The book contains a statement by 
Thomas R. Adams, London consultant to 
the New York Regional Plan; a preface 
by Harold S. Buttenheim, president of 
the Citizens’ Housing Council of New 
York and editor of The American City, 
and an introduction by Harold A. Lyon. 

Under this new form of coverage as 
pioneered in this country by Dr. Hey- 
mann it is proposed to consider insur- 
ance applications under the National 
Housing Act, which calls for an expendi- 
ture or guarantee of twelve to sixteen 
billion dollars for housing in this coun- 
try; under the Merchant Marine Act, 
which provides for the construction of 
nearly 500 new seagoing vessels costing 
around two billion dollars, and as the 
scientific replacement of industrial means 
of production and of other income-pro- 
ducing property through the assurance 
provided by an insurance system. 

Dr. Heymann treats property-life in- 
surance in its various aspects in five 
chapters, the first three of which are 
grouped around housing. The headings 
are the contribution of insurance to na- 
tional housing, property-life insurance as 
the missing protection required in mort- 
gage banking and a new application of 
insurance technique to protect buildings 
against loss through depreciation. 

With regard to the new merchant ma- 
rine program of the Federal Government 
Dr. Heymann tells why there is a sound 
financial base for American shipbuilding 
through ship-mortgage banks and ship- 
life insurance in the fourth chapter and 
the fifth treats industrial depreciation 
risks and depreciation insurance for fac- 
tories and machinery. 

For those interested in this new field 





N. J. FIELD CLUB MEETING 
The New Jersey Field Club will hold 
its annual meeting at noon next Monday 
at the Robert Treat Hotel in Newark. 
Officers and members of the executive 
committee will be elected for 1939. 





HANS 


DR, HEYMANN 


of insurance protection which many lead- 
ers in the fields of cconomics and edu- 
cation believe will ultimately grow to 
rank in importance in this country with 
fire, life and casualty insurance, Dr. 
Heymann’s Property-Life Insurance pro- 
vides complete information. Companies 
empowered to write property-life and 
ship-life insurance will be started in the 


near future and a charter for such a 
company already has been granted by the 
State of New York. 


“BRUSH-UP” ENGLISH COURSE 





Insurance Women of New York Sponsor 
Course Available to Men and Women 
Throughout Country 


Under the auspices of the Insurance 
Women of New York a “brush-up” 
course in English is being made avail- 
able to men and women in insurance in 
New York and also in other parts of 
the country. The course starts next 
Monday at 85 John Street, with classes 
being held each Monday afternoon from 
5:15 to 6:15 o’clock until March 27, the 
date of the examination. The cost of 
the course is $7.50 and the lecturer will 
be Louise F. Windle, M.A., instructor 
in English at the Katherine Gibbs 
School, New York. Persons interested 
who reside where they are not able to 
attend these lectures may secure this 
same instruction by correspondence, the 
cost for the course for such student be- 
ing $10. All communications should be 
addressed to Miss J. F, Windle, Room 
908 at 110 William Street. 

This course is not designed as an 
initial study in grammar, it being pre- 
sumed that men and women in insurance 
have already studied English in school. 
Rather it is designed to provide a com- 
prehensive review of the subject, a 
“brush-up” as the title states. Last year 
about 150 students enrolled and of these 
126 took the examination. With each 
lesson students receive a set of articles 
in loose leaf form so that at the com- 
pletion of the course they have a valu- 
able text for permanent reference. 





BUTTON GOING TO FLORIDA 


Colonel Joseph Button, secretary-man- 
ager of the Stock Company Association 
and former Virginia commissioner, is re- 
covering so rapidly from a recent opera- 
tion which he underwent in a Richmond 
hospital for a glandular complaint that 
he is planning to leave for Florida next 
week to be the guest of Charles Wil- 
liams, president of the Western & South- 
ern Life, on Mr. Williams’ yacht. 








27 YEARS of PROGRESS 


Again in 1938 the Lumbermens Mutual Casualty Company main- 


tained its unbroken record of an annual increase in business in 


every one of its 27 years of operation. 


Total premiums were $26,911,679, a gain for the year of $344,000. 


Through good times and bad—despite war, panics and depressions, 


Lumbermens has grown in size and strength. 


This continuous 


progress is evidence of the unique advantages Lumbermens and its 


representatives offer the discriminating insurance buyer. 


(AMERICAN) LUMBERMENS MUTUAL 
CASUALTY COMPANY of I._LINOIS 


JAMES S. KEMPER, President 


MUTUAL INSURANCE BUILDING 


CHICAGO, U. S. A. 


—_—_—_—_—_—_—_—_—_—_—_—_—_—_——————— 


You'll like the friendly 
interest of our organi. 
zation. Maybe you're 
eligible to represent us 
Write. 

SINCE 1854 


THE PHOENIX 
INSURANCE COMPANY 


(O} Mies 9 -0:40 10). 00 OO). 8.0 KOuu lene 
Cash Capital, $6,000,000.00 
$44,807,872.44 


Surplus to Policyholders, 





COMPANY NOT INFORMED 





Assured Fails to Reveal Other Insurance, 
Mortgage and Lack of Ownership; 
Company Absolved 

A fire policy provided that it should 
be void if the insured did not own the 
realty in fee simple, or should have 
other insurance on the property and that 
the company was not bound by any state- 
ment of its agent not contained in the 
application for insurance. 

The Virginia Supreme Court of Ap- 
peals held, in an action on the policy, 
Spicer v. Hartford Fire, 199 S.E. 490 
that the fact that the insured had told 
the company’s agent to make the policy 
payable to him and his wife, the same 
as another agent had done, did not im- 
pute to the company knowledge that the 
insured did not own the realty and that 
there was other insurance on the prop- 
erty or estop the company from denying 
breaches of these conditions of the policy. 

Another policy provision was that the 
policy should be void if foreclosure pro- 
ceedings were commenced with insured’s 
knowledge. Three days before the fire 
plaintiff and his wife were served with 
process requiring them to answer a bill 
in chancery filed by a bank which held 
two mortgages on his property. The 
interest was several years in arrears and 
insured had been told that foreclosure 
proceedings would be instituted unless 
settlement was made. Insured’s dis- 
claimer of knowledge that such pro- 
ceedings had been commenced was not 
accepted. Judgment for defendant was 
affirmed. 





Fire Losses in Canada 


A slight decrease in fire losses was 
experienced in Canada during December, 
according to the Monetary Times’ esti- 
mate of $2,136,040 as compared with $2, 
728,800 in November. The figure ex- 
ceeded that of $2,016,000 recorded in De- 
cember a year ago. A number of large 
fires in business districts contributed to 
the total for the month. The final 
month’s record of fires in 1938 brought 
the experience for the year to a total of 
$27,228,655, which is considerably above 
that for the year 1937 of $21,549,484. The 
1938 estimate on fire losses is purely un- 
official. 

Fire losses in Canada during the first 
week of the New Year were high at 
$452,200, according to figures for the 
week ended with January 7, 1939. The 
loss sustained during the previous week 
was $285,300 and for the same period last 
year, when Loretta Abbey burned at 
Niagara Falls, the loss was $589,650. The 
heavy loss experienced in the week un- 
der review was due largely to conflagra- 
tions in business areas. 





HOWARD B. FLOCK DEAD 

Howard B. Flock of Williamsport, Pa. 
died on January 11 of pneumonia and 
complications. He had been connected 
with the W. C. McCormick Agency as 
a solicitor for twelve years and was 2 
member of the Lycoming Fire and Cas- 
ualty Agents Association of Williamsport, 
the Pennsylvania Association of Insur- 
ance Agents and the National Associa- 
tion of Insurance Agents. 
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Marks 12th Anniversary 





FRED J. BREEN 


On Tuesday of this week Fred J. 
Breen, secretary of the National Union 
Fire of Pittsburgh, completed twelve 
years of service with that company. Prior 
to 1927 he was for years associated with 
the National Board of Fire Underwriters 
at the New York headquarters. Widely 
known in fire insurance circles he has 
served the National Union well in his 
present executive post. 





Fire Prevention Section Of 


Annual Safety Conference 
Percy Bugbee, assistant managing di- 
rector, National Fire Protection Asso- 
ciation, Boston, has been selected by the 
Greater New York safety council to be 
chairman of the fire prevention section 
for the annual safety conference at the 
Pennsylvania hotel, New York City, 
March 28. 

Two of the three speakers have been 
selected. S. . McComb, president 
N.F.P.A., New York, will preside. A. L. 
Brown, Factory Mutuals, Boston, will 
show colored motion pictures on fire 
fighting with spray nozzles, as the open- 
ing feature. R. E. Maginnis, American 
District Telegraph Co., will speak on 
“New Industrial Fire Hazards.” A talk 
on “Fire Protection of the New York 
World’s Fair” will conclude the formal 
program, the speaker yet to be decided 
upon, after which there will be general 
discussion. 


“Old Association” Elects 


Members of the “Old Association,” 
predecessor to the present Underwriters 
Association of New York State, met last 
week at Syracuse, N. Y., and elected 
officers for the first time since 1930. G. 
F. Krank, Hanover, of Albany, is the 
new president; S. W. Ross, Aetna Fire, 
of Rochester, for years secretary-treas- 
urer, is vice-president, and Oscar Sie- 
bert, National Liberty, of Rochester, for- 
mer chairman of the executive commit- 
tee, is secretary-treasurer. Edward R. 
Pond, National Union, of Albany, was 
elected chairman of the executive com- 
mittee and associated with him are P. D. 
Fogg, George F. Krank, J. E. Kelly, Jr., 
and J. W. Summers. The “Old Asso- 
ciation” has been inactive for several 
years but a movement is now under way 
to revive it. 








REITER HEADS KENNEL CLUB 

Samuel H, Reiter, New Jersey state 
agent, American Insurance, has been 
elected president of the Kennel Club, 
the fieldmen’s organization of the fire 
companies in the American group. Other 
omcers are: Vice-president, F. M. Gar- 
ner, special agent for eastern, North 
Carolina ; secretary, Warren E. Buell, 
Special agent for Long Island; treasurer, 


I. N Robbins, spe € 
cl il agent for west 
ern Ohio. 
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Safety to Life, Dust Explosions, Manu- 
facturing Hazards and Sprinkler 
Committees to Meet 


Several important meetings of techni- 
cal committees of the National Fire Pro- 
tection Association are scheduled for 
next week and the week after next. On 
January 23 the safety to life committee 
will meet in Philadelphia. Francis R. 
Scherer, Rochester, N. Y., is chairman. 
This meeting will consider proposed re- 
visions in the building exits code, in- 
cluding possible modification of the pres- 
ent requirements for two ways of exit 
for all apartment houses, in order to 
recognize Federal housing project de- 
signs with a single stairway. : 

The dust explosion hazards committee 
meets January 24 in New York City. 
David J. Price, U. S. Bureau of Chemis- 
try & Soils, Washington, is chairman. 
This meeting will act upon proposed new 
codes for the prevention of explosions in 
the manufacture of aluminum bronze 
powder, and for country grain elevators. 

On January 30 the manufacturing haz- 
ards committee will meet in New York. 
Benjamin Richards of Chicago is chair- 
man. This meeting will consider a pre- 
liminary draft of rules on water spray 
nozzle protection. 

The automatic sprinkler committee 
meets January 31 and February 1 and 2 
in New York City under the chairman- 
ship of C. W. Johnson, Insurance Co. of 
North America. The complete revision 
of the sprinkler regulations, as covered 
in part in the committee report to the 
1938 convention of the N.F.P.A., will be 
further advanced at this meeting. 





May Abolish Separate Post 


Of Commissioner in R. I. 


Proposed legislation in Rhode Island 
to reorganize the state government, 
which has the support of the Republican 
administration, would wipe out the posi- 
tions of insurance commissioner and 
state fire marshal. The reorganization 
bill provides for a department of busi- 
ness regulation the director of which 
would also act as banking and _ insur- 
ance administrator. M. Joseph Cum- 
mings is the present insurance commis- 
sioner and Frank Charlesworth is fire 
marshal. A few years ago when the 
Democrats came into power in Rhode 
Island Insurance Commissioner Oscar L. 
Heltzen was legislated out of office with 
adoption of the present set-up. 





USING “STANDARD PROTECTION” 

Effective immediately, the London As- 
surance Group will adopt the National 
Board seal of “Standard Protection” on 
all company policies, literature and ad- 
vertising material, it was announced by 
Everett W. Nourse, United States man- 
ager and president of the group. “We 
are glad to cooperate in every way pos- 
sible to actively promote the cause of 
capital stock fire insurance,” Mr. Nourse 
said in announcing his decision, “and we 
feel that adoption of this seal is a worth- 
while reminder to us, and to all who use 
it, that a symbol can be worth no more 
than the character, strength and service 
which stand behind it.” 
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You cannot know how much additional business 
you can get from each client, until you make a 
survey of individual needs. 


The current North America national advertising 








persistently emphasizes the need of a complete 
insurance program. 


A survey of each client’s or prospect’s require- 
ments will not only open the way for the sale of 
additional coverages, but will also protect you against 
the possibility of a survey by a competitor and the 
loss of business that should be yours. We'll be glad 
to help you. 


See our advertisement in the January 30th 
issues of Life and Time and January 21st 
issue of Business Week. 
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Principal Rate and Rule Changes 
In Central New York Last Year 


Outstanding changes in fire insurance 
rates and rules made last year in the 
Syracuse division of the New York Fire 
Insurance Rating Organization were re- 
viewed last week by Lawrence Daw, 
manager, and also secretary of the Un- 
derwriters Association of New York 
State, at the annual meeting in Syra- 
cuse of the association. He said that 
the most outstanding change in rates was 
the drastic reduction in class D all-year 
dwelling rates in second and third class 
counties to the first class county level, 
accompanied with the privilege of ex- 
tending existing policies to consume the 
quasi return premium by endorsement, 
the latter meeting with extreme dis- 
favor in agency circles. 


Barns and Garages 


Subsequently, rates on private barns 
and garages were reduced to ten cents 
above the dwelling rate of correspond- 
ing construction and protection with the 
same extension privilege. The rates and 
rule on poultry were returned to the 
former practice on recommendation of 
the farm committee. The rates on un- 
protected fire-resistive mercantiles and 
fire-resistive motion picture exchanges 
were markedly reduced. 

Other minor changes were made in 
mercantile contents classification and in 
the smoke endorsement, and minimums 
corresponding to those in adjacent terri- 
tory were established for oil lease prop- 


erties. Builders’ risk minimums were 
slightly revised as well as the vault 
schedule. Cement or concrete wall con- 


struction has been accepted as masonry, 
removing the former frame charge for 
this type of construction in all classes. 

The extra expense contract was slight- 
ly revised, including the privilege of writ- 
ing it without monthly limitation at five 
times the corresponding rate. 

“While the recommendation of our 
executive committee, that the same clause 
covering the smoke hazard be used in 
Extended Coverage Endorsement No. 4 
as is in the smoke endorsement, was 
approved by the companies’ committec. 
it has not yet been put into effect,” said 
Mr. Daw. 

“Inherent explosion coverage was ex- 
tended to all classes of risks and mini- 
mums provided for a large number of 
classes; specific rates for others will be 
published on application. 

“Tnterim rates.’ the use of which was 
formerly required by the minimum rate 
table, have been withdrawn and un- 
rated risks are now ‘subject to rate.’ 


“The builders’ risk completed value 
form was adopted, a noteworthy im- 
provement over the present reporting 


form. and slight changes made in Report- 
ing Forms A and B. 

“A new form for use and occupancy 
known as Form G with coverage based 


on net sales less cost of merchandise, 
with sliding scale of coinsurance with 
appropriate percentage of the building 
rate varying from 60% with the 80% 


clause to 80% with the 60% clause, has 
been approved and shortly will be filed 
with the Department. 

“A noteworthy feature with regard to 
rule changes was the protest of the New 
York State Association of Local Agents 
through their conference committee 


against further use of the extension of 
policy rule in any manner and their re- 
quest for the restriction of rate and 
premium adjustment, on class reductions 
of existing policies, to short rate can- 
cellation only, which is having consider- 
ation. ; 

“The sprinklered risk department has 
nearly completed the application of the 
sprinkler schedule to ali risks in the 
territory with results as shown in their 
detailed report. The question of the re- 
vised sprinkler warranty is not yet set- 
tled, although both our executive com- 
mittee and the companies’ committee are 
in favor of revising the warranty to re- 
quire only immediate notification to the 
rating organization instead of, as at pres- 
ent, the necessity of obtaining permission 
in advance to make changes and, in the 
interim, the use of either the new clause 
or the old one is being permitted.” 





Somerset County Agents 
Form Local Board in N. J. 


Somerset County, N. J., local agents 
met last Wednesday night in the Rari- 
tan Valley Farms, Inc., and voted to 
organize an association to be affiliated 
with the New Jersey Association of Un- 
derwriters. Temporary officers chosen to 
serve until September 1 are president, 
F. Raymond Wyckoff, Hillsborough 
Township; vice-president, former Mayor 
Charles H. Fetterly, Bound Brook; sec- 
retary and treasurer, Conrad Schmelz, 
Somerville. James Foster, Bernardsville, 
and Joseph Navatto, Sr., Raritan, will be 
members of the executive committee. 

The state association was represented 
at the meeting by H. Donald Holmes, 
president; William F. O’Brien, secretary, 
and Theodore S. Brown, chairman of the 
executive committee. 


Vaughan ‘President Of 


Louisville Fire Board 
W. Culver Vaughan, vice-president for 
the last two years of the Louisville, Ky., 
Board of Fire Underwriters, has been 
elected president succeeding Martin W. 
30edeker; Richard R. Williams is now 
vice-president and Peyton B. Bethel con- 
tinues as executive secretary-treasurer. 
At the annual meeting of the board last 
week retiring President Boedeker com- 
mented on the successful efforts to obtain 
city fire protection for suburban terri- 
tory. 
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Rochester Local Board 
Officers Are Installed 


FRED W. TOWNSEND PRESIDENT 





Gain of 108 New Members in Last Year; 
Committee Heads and Directors 
Announced 





A gain of 108 new members for the 
year just closed was announced at the 
annual meeting of the Underwriters 
Board of Rochester held last week when 
Fred W. Townsend was installed as pres- 
ident, together with Samuel P. Connor 
as vice-president, Robert M. Markin, 
treasurer, and Louis Hawes, secretary. 
Retiring President Roy A. Duffus was 
presented with a camera and also the 
gavel which he wielded during the past 
year, suitably inscribed. Mr. Townsend 
outlined his plans for the year. 

New committee chairmen for 1939 were 
announced by President Townsend as fol- 
lows: accident prevention, Roy A. Duffus; 
advertising, Ernest A. Paviour; arbitra- 
tion, Arthur L. Griffith; auditing, Charles 
H. Geyer; bonds, John L. Copelan; con- 
stitution and by-laws, James H. Farrell; 
educational, Roy A. Duffus; fire preven- 
tion. Harold A. Pye; legislative, Thomas 
A. Sharp; membership, Samuel P. Con- 
nor; Monroe County agents’ affairs, A. 
H. Lord of Honeoye Falls; annual outing, 
Charles R. Haggerty. 

Newly elected directors also taking of- 
fice were Chester C. Champion, Mr. 
Connor, Mr. Farrell, F. L. Greeno, Albert 
J. Lochte, A. H. Lord, Donald W. Saun- 
ders, Thomas A. Sharp. Directors hold- 
ing over are Mr. Duffus, Walter Dutton, 
A. L. Griffith, Mr. Markin and Mr. 
Townsend. 

The Rochester board will be host to 
fire and casualty agents from twenty 
surrounding counties in central and west- 
ern New York at a regional convention 
to be held in Rochester in March, Secre- 
tary Hawes announced. 


Lum & Abner, on the Radio, 
Will Feature Local Agents 


Selling insurance through the Ameri- 
can Agency System will be featured by 
Lum and Abner, radio rural comics, in 
their broadcasts over country-wide hook- 
ups on January 30, February 1 and 3. 
They will be heard over the network of 
the Columbia Broadcasting System at 
7:15 o’clock Eastern Standard Time. 
These insurance programs have been 
arranged with the cooperation of the 
National Association of Insurance Agents 
through President William H. Menn. 
Several Los Angeles agents assisted in 
preparing of the material. The discus- 
sion of Lum and Abner over the air 
will bring out many of the sales obstacles 
facing agents, together with the argu- 
ments showing the necessity of dealing 
through responsible producers. 

Many insurance men are already famil- 
iar with the daily doings of Lum and 
Abner. During the past seven years 
thev have established themselves as two 
well known characters on the air. In 
real life Chester Lauck and Norris Goff, 
who play the good-natured Arkansans, 
are far from the nopular conceptions of 
Lum and Abner. Both are young, Lauck 
being 36 and Goff 32. Extensive makeup 
is required to transform themselves into 
Lum and Abner for picture purposes. 
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NORTHERN N. J. AGENTS MEET 





Producers Hear Livingston Speak of 
Benefits Gained Through the 
Bergen County Plan 
Alan V. Livingston of Englewood, N. 
J., past-president of the New Jersey 
Association of Underwriters and now 
national councillor, spoke on the benefits 
gained from operation of the Bergen 
County plan before about 125 agents and 
others gathered in the Old Plantation, 
Teaneck, N. J., last Thursday. Today, 
he said, about 80% of all the 300 com- 
panies writing in Bergen County require 
that their agents maintain real offices, 
Through the Bergen County plan the 
vast majority of uniformed and unquali- 
fied part-time producers have been elim- 
inated. At present this plan is also op- 
erative in Passaic, Union, Middlesex, 
Monmouth and Atlantic Counties in New 

Jersey. 

Seated at the head table last week 
were Clarence Lofberg of Teaneck, presi- 
dent of the Bergen County Association; 
Harry Murphy of Ridgefield Park, first 
vice-president; Alan Miller of Hacken- 
sack, second vice-president ; Jules Cheron 
of Palisades Park, secretary-treasurer, 
and John MHardekopf of Ridgewood, 
chairman of the educational committee. 

Also Leon Watson, expert of the 
Schedule Rating Office; H. Donald 
Holmes, president of the state associa- 
tion; William O’Brien, secretary-treas- 
urer of the state association; Theodore 
Brown, chairman of the executive com- 
mittee of the state association; Charles 
*. Meek, past president of the state 
association; Arthur R. Reidel, president 
of the Passaic County Association, and 
Frank Bucino, president of the Hudson 
County Association, 


W. O. Wilson Elected 
Vice-President Richmond 


Chamber of Commerce 


W. Owen Wilson, president of the 
Davenport Insurance Corp. of Richmond, 
Va., and former president of the Na- 
tional Association of Insurance Agents, 
was elected second vice-president of the 
Richmond Chamber of Commerce at the 
organization’s annual meeting January 10 
in the Hotel John Marshall in Richmond. 
The session was attended by nearly 1,00 
business and professional men of the 
city who elected Colonel Mills F. Neal 
president, and William T. Reed, Jr., first 
vice-president, for the new year. H. V. 
Kaltenborn, dean of radio commentators, 
made the principal address. Colonel Neal 
is president of M. F. Neal & Co., Inc, 
and Mr. Reed is vice-president of the 
Larus & Brother and Reed Tobacco 
Companies. 








HAS LICENSES REVOKED 


Superintendent of Insurance Louis H. 
Pink has revoked the licenses of Abra- 
ham Klein, 205 West Thirty - fourth 
Street, New York City. Klein, licensed 
as a general insurance broker and as af 
agent of three life insurance compa- 
nies, was charged with incompetency am 
untrustworthiness within the contempla- 
tion of the insurance law to transact the 
insurance business. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








\ senior officer of a company wrote me 
the following regarding a Christmas card 
that was returned to me marked “not 
here” by some clerk. It shows that the 
officer has a sense of humor though 


burdened by heavy responsibilities. 
“Dear Mr. Hornbostel: 


“Mrs. X has just handed me your note 
and returned greeting card which you 
had originally sent me addressed in care 


of the home office. I cannot account for 
the fact that I was temporarily unknown 
to the person who marked the envelope 
that I was ‘not here.’ Possibly my ap- 
prenticeship covering thirty-five years at 
this office is insufficient and IT will just 
have to be patient and wait awhile longer 
so as to be known to the entire person- 
nel. However, as the saying is ‘accidents 
will happen’ and this is one of the minor 
ones.” 
* * &* 

Professor Deghueé 
recent issue of the admirable 
Reader’s Digest R. R. Updegraff con- 
tributes an interesting article of how to 
read intelligently, analytically and with 
concentration, and among other things 
states that it is advisable to make notes: 
“Read with a pencil in your hand.” This 
with a lot of similar valuable advice and 
suggestions from this and other writers 
may seem new stuff to young moderns, 
but I can’t refrain from saying that we 
were told this over sixty years ago in the 
good private school we went to in Brook- 
lyn, viz., Professor Dughueé’s, which was 
way ahead of all private schools in the 
metropolitan area in those days. It is 
even spoken of with respect by educators, 
especially by my friend and classmate, 
the Hon. Frank Graves, Commissioner 
of Education of the State of New York 
and president of the State University 
and Regents. 

I never knew a man who was as “diver- 
sified” in his knowledge as Deghueé. He 
was a great mathematician and at the 
same time a great linguist, ancient and 
modern languages, also had a practical 
business mind. Leading merchants and 
business men at that time consulted him 
frequently about their technical and 
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British Fire Losses Show 
Nearly 10% Drop in 1938 


The year 1938 is expected to prove a 
favorable one for British fire offices 
compared with its predecessor. For the 
period of eleven months to the end of 
November the total losses in the British 
Isles were estimated at a cost of £7,895,- 
000 ($39,475,000), as against £8,652,000 
($43,260,000) for the same period of 1937. 
This shows a decline of £757,000 ($3,785,- 
000), which is unlikely to be lost through 
the experience of the final month of the 


year. Although the December figures 
have not yet been issued it is known 
that no serious fire occurred during the 
month. 

The figures refer to direct fire losses 
only and do not include consequential 
loss, which may in some cases assume 


Moreover, the 
figures are estimates of damage done and 
do not necessarily coincide with the in- 
surance cover on the sititabitthed destroyed. 


substantial proportions. 


N.F.P.A. MEETING TOMORROW 

The board of directors of the National 
Fire Protection 
their mid-Winter 
City tomorrow. 


will hold 
in Atlantic 


Association 
meeting 


mathematical problems. He was able 
to provide all his graduates with jobs 
when they wished to enter business. He 
was the author of “bond interest tables” 
for bankers and Wall Street men and his 
“Deghueé’s Bond Tables” are still in use. 
Not only did he know his stuff, but he 
knew how to put it over, which are two 
different things. In short, he was a great 
pedagogue, in the best sense of that 
word. The Latin saying, “Mens sana in 
corpore sano” applied to him, for he was 
also physically robust and lived toa good 
old age. 


His greatest joy was to have old pupils 
visit him, as all his pupils became his 
life -long’ friends. Many prominent 
Brooklynites still living will remember 
him with kindly — almost filial — regard. 
His son, Charles Deghueé, was a Phi 
Beta Kappa’man, class of 1884, Columbia. 
Another son, Joseph, became a noted 
chemist. His grandson, Charles Maury 
Deghueé, is a customer of mine. Of 
French Huguenot descent, his ancestor 
had emigrated from France to Germany 
in the early 1700’s and settled on the 
Rhine. Professor Deghueé came to the 
United States in the early fifties and 
started his “realschule” and educated 
three generations of Brooklynites. His 
school was tri-lingual. English, German 
and French were taught side by side. 

He started teaching us to read and 
ended up with higher mathematics. He 
lives in the hearts of his pupils, though 
gone to the Great Beyond many years 
ago, and his notable sons have also 
passed on. 


F. L, LUDINGTON ADVANCED 
Placed on Executive Staff of Atlas 


Assurance in Western Department; 
Wilson in Eastern Penna. 


Frank L. Ludington has been ad- 
vanced to an executive position with 
Atlas Assurance in its Western depart- 
ment in Chicago. His territory has been 
eastern Pennsylvania, Maryland, Dela- 
ware and District of Columbia. He is 
being succeeded in his former field by 
James R. Wilson, who was with Charles 
H. Genter & Co., Scranton. His office 
will be in the Bullitt Building, Philadel- 
phia. 

This change will be effective February 
1. Mr. Ludington succeeds the late 
Arthur S. Hall, former assistant secre- 
tary in the western department. The 
Genter office has represented the Atlas 
for more than thirty-five years. 


MARYLAND AGENTS MEET 

The Maryland Association of Insur- 
ance Agents held a regional meeting 
Wednesday afternoon and evening at the 
Hotel Wicomico in Salisbury. Vice- 
President Hoyt Bloodsworth was in 
charge of the meeting, and F. W. Rein- 
hart, Philadelphia branch manager of the 
First Bancredit Corp., was the principal 
speaker. T. B. Cash, chairman of the 
legislative committee, presented a resume 
of that committee’s work. The business 
session was followed by a dinner. J. Ed- 
ward Cochran is president of the Mary- 
land Association. 


HEADS EXCHANGE COMMITTEE 
Charles S. Coxe, special agent of the 
North British & Mercantile, was last 
Friday elected chairman of the execu- 
tive committee of the New England Fire 
Insurance Exchange. 


BLUMENREITER, JR., DEAD 

Gustave A. Blumenreiter, Jr., secretary, 
Crescent Brokerage Corp., New York, 
died January 11, age 30. He met with a 
severe accident last December. Since 
1930 he had been associated with his 
father in the brokerage business. 


KNICKERBOCKER DIVIDEND 

Knickerbocker Insurance Co. has de- 
clared a quarterly dividend of fifteen 
cents a share. 




















Philip Kazen, Young Texas Attorney, 
Gains Insurance Men’s Admiration 


A young public official and attorney 
of Laredo, Tex., who has gained the 
admiration and support of a large num- 
ber of insurance men in the Lone Star 
State because of his efforts to secure 
improved relations between the United 
States and Mexico is Philip Kazen, re- 
cently appointed district attorney for an 
expanse of territory almost as large as 
New Jersey. He is called the “minister 
without portfolio” and commended for 
the results he has already accomplished. 

Thirty years old, he has specialized in 
international law practice. His recent 
appointment as district attorney for three 
huge south Texas counties, his friends 
believe, is only a stepping stone to a 
more important career. 

Mr. Kazen speaks Spanish like a na- 
tive. Born in the border city of Laredo. 
his parents had but meager means and 
Philip earned his way through high school 
shining shoes and doing menial jobs. He 
also worked his way through the Uni- 
versity of Texas washing dishes. Later 
he tutored Spanish and worked as an 
assistant in the Spanish department. 
\fter he received his degree he was in- 
strumental in helping his two brothers 
and two sisters through college. Now 
he is the senior member of the law firm 
of Kazen & Kazen, with a right to 
practice law in both Texas and various 
states of the Republic of Mexico. 

Mr. Kazen knows not only the officials 
of his own country and Mexico but 
knows them by their first names. Re- 
cently he spent three days with Garcia 
Tellez, secretary of the Gobernacion ot 


President Cardenas’ cabinet. The secre- 
tary of the Gobernacion is the same as 
secretary of state and, as such, is head 
of the cabinet. Tellez came to the 
United States to get a first-hand view 
of border conditions and took a trip 
along the border with Kazen as his sole 
companion. From the border they went 
to Austin, where they were received by 
Governor James V. Allred, and later at- 
tended a football game at the University 
of Texas. 

For years Kazen has been trying to 
get the Mexican government to treat 
American business firms with the same 
consideration with which America treats 
Mexico. Under the American custom 
laws tourists can bring back $100 worth 
of merchandise from Mexico duty free; 
but under Mexican laws tourists return- 
ing to Mexico cannot bring back a pen- 
ny’s worth. Kazen took the bull by the 
horns, and without working through the 
American Embassy, appealed directly to 
the members of the Mexican cabinet to 
bring about fair reciprocity and pointed 
to the inequality under the present sys- 
tem. That he was successful is shown 
by the fact that recently the Mexican 
Embassy in Washington informed the 
American State Department that Mexico 
is ready and willing to grant reciprocity. 

When he approached the Mexican gov- 
ernment he appeared not as Philip Kazen 
but as a member of the international 
relations committee of the Laredo Cham- 
ber of Commerce. He claims no credit 
for his success as minister without port- 
folio, giving it to the Laredo Chamber 
of Commerce. 
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Effort to Have Name of Insured Changed 
From Husband to Wife Fails; Com- 
pany Intent Not Proved 

In a suit to have a fire policy re- 
formed by having the name of the in- 
sured thereunder changed from the com- 
plainant’s husband’s name to the com- 
plainant’s name, instituted after the 
property had been destroyed by fire, the 
New Jersey Court of Chancery, Kuller 
v. Fire Association of Philadelphia, 2 
Atl. 2d, 609, said: “Considered in the light 
most favorable to her, complainant’s evi- 
dence manifests, at most, a mere inten- 
tion on her part to insure said property 
in her name as owner, but wholly fails 
to show the existence of a similar inten- 
tion on the part of defendant or its said 
agent. 

“Consequently, it falls short of estab- 
lishing the existence of a mutual mis- 
take, in which event, alone, she, under 
the allegations of the bill and the proofs 
adduced, would be entitled to have the 
policy reformed. It, at most, demon- 
strates the existence of a unilateral, not 
mutual, mistake; and one by reason of 
which this court will not, in the absence 
of proof of fraudulent knowledge and 
procurement on the part of the defend- 
ant, decree a reformation in her favor. 

“Consequently, where, as here, the pol- 
icy in question correctly expresses the 
intent and meaning of the defendant, 
even though it does not that of the com- 
plainant, reformation must be denied, for 
otherwise, defendant would be compelled 
to become a party to a contract which 
the evidence shows it neither made nor 
intended to make.” 

There was no proof that complainant 
ever requested defendant’s agent to in- 
sure the property in her name. Her 
contention, however, was that the agent 
knew when the policy was issued that 
she was the owner. The court found 
complainant’s evidence not convincing 
enough to show whether or not the 
agent, at or prior to the issuance of the 
policy, was aware of complainant’s own- 
ership of the property. 





PARAMOUNT FIRE STOCK PLANS 
The new Paramount Fire of New York 
has announced its financing plans in a 
registration statement filed in Washing- 
ton with the Securities & Exchange 
Commission. The company proposes to 
offer 2,500 shares, of $100 par value, at 
$200 a share, and 50,000 shares of pre- 
ferred stock at $1 a share. Estimated 
proceeds from the sale will amount to 
$550,000, of which $300,000 will be used 
as capital, $150,000 as surplus, $50,000 for 
operating expenses and $50,000 for con- 
tingencies. 
VIRGINIA INSURANCE WEDDING 
Miss Sue Fraser Lunsford, daughter of 
the late Kirk Lunsford of Roanoke, for- 
merly a member of the local agency of 
Charles Lunsford & Sons of that city, 
will be married February 3 to George 
Jennings, Jr., special agent for the 
Richmond, Va., office of the Fidelity & 
Casualty and a_son of George B. Jen- 
nings, veteran Virginia state agent for 
the Royal group. 





EES RMR AS 





Januar 


— 


I 


Hackett 
Robs 


Three 
for the 
Baltimo 
A, Gant 
1, Jame 
special : ‘ 
ern Sho 
January 
pointed 
central 
date He 
ed spec 

Mr. |] 
charge 
service 
prior tc 
departn 
quarter: 

served | 
home <¢ 
Columb 
associat 
reau fo 
from tl 
ogy, wi 
cinnati. 


N. Y. 
Mz 


The 
Branch 
an inst 
insuran 
York S 
nesday 
will co 
and Fr 
on Jun 
course, 
instruc 
hour p 
two ho 

Herb 
the in: 
structo 
Ellis, e 
ciation 
Goerlic 
ance § 
Greer, 
Morris 
Lawler 
ment ; 
Nation 
den, G 
Kenna, 
York ] 
Palme 
Sanfor 
Henry 
Americ 
Fire, ; 
Insura 


Cha 
The 


ville, 2 
bany ’ 
the 
willige 
Burtor 
rector: 
Vergn 
corpor 
Alex 
York 
bany ’ 
an ins 
ties. 
eo. 
Birker 
subser 


PLA 
An 
nies y 
be rey 
Insura 
Clark 
commi 
license 
Count 
in the 
Tepres 
on fir 

















January 20, 1939 





== 





Page 29 








F. & G. FIRE SPECIAL 


Hackett Named for Most of Maryland; 

Roberts and Hammer Appointed 

in Ohio Field 

Three appointments of special agents 
for the Fidelity & Guaranty Fire of 
Baltimore have been announced by Frank 
A. Gantert, president. Effective January 
|, James E. Hackett has been appointed 
special agent for Maryland, except East- 
ern Shore and Baltimore City. Effective 
January 9, B. H. Roberts has been ap- 
pointed special agent for northern and 
central Ohio, and effective on the same 
date Hoyt M. Hammer has been appoint- 
ed special agent for southwestern Ohio. 

Mr. Hackett has heretofore been in 
charge of the home office brokerage and 
service department and for several years 
prior to that was with the underwriting 
department of the home office. His head- 
quarters are in Baltimore. Mr. Roberts 
served for eight years as examiner at the 
home office. His headquarters are at 
Columbus. Mr. Hammer, who has been 
associated with the Ohio Inspection Bu- 
reau for twelve years and who graduated 
from the Armour Institute of Technol- 
ogy, will make his headquarters at Cin- 
cinnati. 


N. Y. Brokers’ Course By 
Marquand School, Brooklyn 


The Marquand School of the Central 
Branch Y.M.C.A., Brooklyn, announces 
an insurance course qualifying for the 
insurance broker’s examination for New 
York State. This course starts on Wed- 
nesday evening, February 1, and classes 
will continue on Mondays, Wednesdays 
and Fridays until the final examination 
on June 5. The tuition for the entire 
course, consisting of ninety-six hours of 
instruction in forty-eight sessions of two 
hour periods plus three examinations of 
two hours each, is $50. : 

Herbert J. Pohs, insurance broker, is 
the instructor-in-charge. Associate in- 
structors include the following: W. W. 
Ellis, executive secretary, National Asso- 
ciation of Insurance Brokers; Arthur C. 
Goerlich, director of education, Insur- 
ance Society of New York; Arthur F. 
Greer, secretary, Commercial Union; 
Morris B. Kessler, attorney; Joseph F. 
Lawler, New York Insurance Depart- 
ment; Luther E. Mackall, vice-president, 
National Surety Corp.; Edward McFad- 
den, Globe Indemnity; Bernard J. Mc- 
Kenna, Travelers; Paul J. Molnar, New 
York Insurance Department; P. George 
Palmer, Royal Indemnity; Charles A. 
Sanford, Aero Insurance Underwriters; 
Henry C. Thorn, Insurance Co. of North 
America; Cameron S. Toole, Travelers 
Fire, and Carl Typermass, New York 
Insurance Department. 


Chartered at Albany, N. Y. 


The Terwilliger Agency, Inc., Ellen- 
ville, N. Y., has been chartered at Al- 
bany with capital of $20,000 to engage 
in the insurance business. Bert H. Ter- 
williger, Frank H. Sprague of Ellenville, 
Burton W. Schwab of Kingston are di- 
tectors and subscribers. Charles De La 
ergne, Kingston, is attorney for the 
corporation. 

Alexander Greene & Co., Inc., New 
York City, has been chartered at Al- 
bany with capital of $30,000 to conduct 
an insurance agency and deal in securi- 
ties. Alexander Greene, Forest Hills; H. 
heo. Endriss, Roselle, N. J.; A. O. 
Birkenstock, Bronx, are directors and 
subscribers. 














PLAN EDUCATIONAL EXHIBIT 


An educational exhibit where compa- 
mes writing all lines of insurance will 
be represented is being planned by the 
Insurance Brokers Association of Illinois. 
Clark E. Nolan, chairman of the brokers’ 
committee, estimates that more than 3,000 
licensed brokers and agents in Cook 
County may be induced to have a part 
in the affair. While all lines are to be 
represented, especial stress is to be put 
on fire and casualty lines. 














Historic Document from Collection of Late Ernest Sturm 





Says Big Bill 


(Continued from Page 17) 


transactions of Revere and his sons are 
described at length. 

Possibly the most curious series of 
pieces in the entire collection relates to 
Lord Chesterfield and Lord Mansfield. 
The first of these four letters is Lord 
Mansfield’s challenge to Lord Chester- 
field to meet him on the field of honor. 
Of course, Lord Chesterfield accepted the 
challenge and his reply to Lord Mans- 
field is present. On another piece of 
the same paper is Lord Mansfield’s re- 
ply to Lord Chesterfield indicating that 
the latter’s choice of second is unaccept- 
able. The fourth and final letter of the 
series is addressed to the Earl of Jersey, 
Lord Chesterfield’s second, enclosing the 
correspondence and asking him to con- 
tinue in the capacity of second. 

The most beautiful piece in the sale is 
the long letter signed by Queen Eliza- 
beth. Only the signature is in her hand, 
but the body of the letter was written by 
the most skillful scribe of the Eliza- 
bethan era. It is rare and beautiful 
handwriting. Another Elizabethan item 
in the collection is a letter by Robert 
Cecil, Earl of Salisbury, which is in- 
scribed “For Her Majesty’s Affayres” 
and Cecil has added the curt direction 
“Haste! Haste! Post Haste!” There must 
be no delay on the queen’s business! 

There are also numerous first editions 
by famous English and American authors 
from the Elizabethan to the modern 
times, including Sir John Hayward, 
Thomas Percy, Alexander Pope, George 
Eliot, Cardinal Newman, Joseph Conrad, 
Henry Wadsworth Longfellow, Nathaniel 
Hawthorne, Lord Byron, Sir Walter 
Scott, Charles Dickens, William Make- 
peace Thackeray, Samuel Johnson and 
many others, 


Names Monmouth County 


Agents’ Committee Heads 


President Hubert M. Farrow of the 
Monmouth County (N. J.) Insurance 
Agents Association has appointed stand- 
ing committees for this year, the chair- 
men of which are as follows: 

Program, Howard N. Folk; laws and 
regulations, A. L. Stansbury; member- 
ship, John A. Jones; publicity, Marie 
Cox; Monmouth County survey, Earle 
Snyder, G. Howard Lippincott, co- 
chairmen; Business Development Office, 
C. Frank Borden; county and state in- 
surance, Earle Snyder; good will and 
erievance, Donald Butcher; fire preven- 
tion, Francis Vanderveer. 





H. D. SMITH DINED 

A testimonial dinner was given to H. 
D. Smith January 17 in New York by 
seventy-five of his business associates, 
following his retirement from the Royal- 
Liverpool groups after forty-four years 
of service. Claude D. Minor, secretary, 
special service department, presided. Mr. 
Smith was presented with a set of match- 
ed golf clubs. He is five-time “champ” 
of the Glen Ridge Country Club. 


TROY ELECTION HELD 
J. Somes McClellan, of Knox & Mead 
Co., has been elected president of the 
Troy Underwriters’ Association. Other 
officers chosen are: J. Allen Van Wie, 
vice-president; Charles H. Butt, secre- 
tary, and W. Clifford Chase, treasurer. 


JERSEY MEMBERSHIP UP 
Membership of the New Jersey Asso- 
ciation of Underwriters has reached 769. 
It is expected that it will be 800 by 
March. H. Donald Holmes, Summit, is 


president. 








Premium Trend Against 
Stock Insurers Small 


RB. D. O. ANALYSIS DISTRIBUTED 


Stock .Company Ratio was 85.3% in 
1937, Compared With 86% Five 
Years Ago; Loss Ratios 





A compilation of fire company pre- 
miums and losses during the five years 
ending December 31, 1937, prepared by 
the Business Development Office, shows 
that the non-stock carriers have not 
been taking as much businss away from 
the stock insurers as generally believed 
in production circles. 

The study is based on premiums and 
losses from fire and allied lines of insur- 
ance, including marine. Where carriers 
write multiple lines, premiums and losses 
resulting from casualty lines were ex- 
cluded. 

It is pointed out by the Business De- 
velopment Office that “the tabulation 
shows that during 1933 stock companies 
wrote 86% of total premiums written by 
all classes of carriers. Bq 1935 their 
percentage had declined to 85.1%, but in 
1936 and again in 1937 an increase to 
853% will be noted. This would indi- 
cate that the trend of the last five years 
has not been as strongly against stock 
companies as has generally been sup- 
posed and also that a turn in favor of 
stock companies took place during 1936. 

Loss Ratio of Mutuals Higher 

“It is significant to note that with 
11.4% of the total premiums in 1933, 
general writing mutual companies paid 
only 10% of the total losses. With only 
11.8% of the total premiums in 1937, 
however, these companies paid 11.1% of 
the total losses. This would indicaie 
that such relatively slight gains as they 
have made in the development of pre- 
mium income have been accomplished 
only at considerable sacrifice in the clas- 
sification of business written.” 

Stock company written premiumis in- 
creased from $617,936,279 in 1933 to 
$811,011,861 in 1937. During the same 
five-year period the mutual premiums, 
other than Associated Factory Mutuals, 
increased from $81,857,689 to $112,109,621 ; 
reciprocal premiums from $17,454,269 to 
$26,580,878, and Lloyds organization pre- 
miums from _ $1,102,816 to $1,447,620. 
Practically all the increase of the re- 
ciprocal exchanges came from automo- 
bile insurance. The 1937 percentages 
were as follows: stock, 85.3%; mutual, 
11.8%; reciprocal, 02.8%, and Lloyds or- 
ganizations, 00.1%. 

With regard to losses the B.D.O. anal- 
ysis shows the following declines in 
ratios from 1933 to 1937: stock, 46.5% to 
39.7%; mutuals, 40% to 37.2%; recipro- 
cals, 45.5% to 42.9%, and Lloyds, 45% 
to 41%. 


Bachelor Dinner Glows To 


Arthur C. Bachman of Home 


About 150 of his associates in insur- 
ance and friends outside the business on 
Tuesday night tendered a bachelor din- 
ner to Arthur Chester Bachman, asso- 
ciate state agent in New Jersey for the 
Home of New York, at the Hotel Doug- 
las in Newark. Mr. Bachman and Miss 
Dorothy Leona Haggerty, daughter of 
Mrs. LeGrand B. Fuller, will be mar- 
ried tomorrow evening at eight o’clock 
at the First Presbyterian Church, Or- 
ange, N. J. 

Samuel A. Mehorter, Home of New 
York, presided at the bachelor dinner. 
On behalf of those attending this affair 
Harvey B. Neison, Jr., Jersey City agent, 
presented the bridegroom-to-be with a 
motion picture camera and projector and 
also with a handsome scroll signed by all 
at the dinner. Fred L. Bross, Loyalty 
Group, speaking for the New York City 
Pond of the Blue Goose, presented Mr. 
Bachman with a “happiness” insurance 
policy and a small model house. The 
party concluded with an entertainment 
program, 








Page 30 







— 








January 20, 1939 








Fire and Casualty 
Results in Canada 


FINLAYSON OFFERS FORECASTS 





Increases and Decreases in Premiums 
Likely; Hail Insurance Suffers 
Most Severe Losses 
Fire and casualty premiums in Canada 
will probably total a little more for 1938 
than they did for 1937, says G. D. Fin- 
layson, Dominion Superintendent of In- 
surance, in a year-end review. In fire 
insurance there no doubt was a de- 
crease, due to general conditions and 
rate reductions, and the greater degree 
of protection afforded by new construc- 
tion and improvement of existing risks. 
In automobile insurance there prob- 
ably was an increase in premiums, due 
to higher rates. ; 
In casualty lines as a whole there is 
a tendency for the public to cover prop- 
erty against hazards formerly regarded 

as minor or negligible. 


Losses on Various Classes 





Regarding fire losses Mr. Finlayson 
says that the rate may be nearer 40% 
than the 35% averaged during the pre- 
vious two years. The loss ratio in 
automobile insurance, on the basis of 
estimates covering the first three quar- 
ters, indicated a decrease compared with 
1937, but the last few months, particular- 
ly December, brought unwelcome gifts 
and until the full record is available he 
will refrain from announcing an under- 
writing profit. 

Among the other classes of casualty 
insurance, probably the most violent 
fluctuations in volume and loss experi- 
ence have occurred in recent years in 
hail insurance. In 1936, on a writing 
of over $800,000 of premiums, the com- 
panies suffered a loss ratio of 33% in 
1937 on $568,000 of premiums a loss 
ratio of 72%. In 1938 the premiums will 
be in excess of $1,000,000 and the loss 
ratio probably 75% or more, After pro- 
viding for the expenses of operation, the 
result will doubtless be an underwriting 
loss to the companies. 


Richmond, Va., Measure For 


Firemen’s Relief Fund 

An ordinance has been introduced in 
the city council of Richmond, Va., pro- 
viding for the creation of a firemen’s 
relief fund by taxing fire company pre- 
miums, Constitutionality of a state law 
authorizing the levying of such tax is 
being tested in the courts. Because of 
this fact, it is regarded as likely that 
the council will hesitate to pass the ordi- 
nance until the question of constitution- 
ality of the act is settled in the courts. 
The city attorney has been requested to 
render an opinion as to whether it would 
be advisable to hold up consideration of 
the ordinance pending determination of 
the question in the courts. 

The ordinance would set up a board of 
trustees to administer a fund for relief 
of firemen disabled in line of duty with 
an estimated total income of approxi- 
mately $10,000 a year. George A. Bowles, 
Superintendent of Insurance, has advised 
council that gross fire premiums col- 
lected from Richmond properties, if as- 
sessed at $1 on each $100, could be ex- 
pected to yield around $10,000 or $11,000 
annually. 


Albany Reelects Officers 


At the annual meeting of stockholders 
of the Albany Insurance Co, held at the 
home office of the company at Albany, 
N. Y., last week the following officers 
were reelected: Ronald R. Martin, pres- 
ident; G. C. Wallingford, vice-president; 
Frank J. Barry, secretary. 

The following directors were elected: 
Ronald R. Martin, Ledyard Cogswell, Jr., 
Peter D. Kiernan, C. H. Fallon, Henry 
D. Rodgers, Joseph J. Casey, Charles E. 
McElroy, G. William McEwan, Delance 
Palmer, J. Edward Poole, Frank J. 
e's G. C. Wallingford and Irving L. 
sdell. 








Value of Newspaper Advertising 
Stressed by National Fire Group 


The National Fire of Hartford Group 
has just made available to its agents a 
new newspaper advertising service, con- 
sisting of twenty-six attractive single 
column advertisements covering agency 
service, quality insurance, fire preven- 
tion and windstorm, rent, personal ef- 
fects, camera, fine arts, stamp collections, 
wedding presents and automobile insur- 
ance. The National Fire will supply 
agents with matrices of these advertise- 
ments for use in their local newspapers. 

Copies of these advertisements are 
contained in a booklet in which the 
National Fire also discusses the general 
value of newspaper advertising. As this 
is a subject of interest to producers 
everywhere the following extracts from 
the National Fire’s message are pro- 
duced herewith: 

Why an Agent Should Advertise 

You'll never make any money from 
people who don’t know about your busi- 
ness and the service you offer. The 
light that hides under a bushel attracts 
neither attention, respect, esteem, nor 
more business. If you serve well, sell 
well, and ably manage your agency, your 
income will be in proportion to the num- 
ber of people who are familiar with your 
service, 

Selling is a process of convincing peo- 
ple that what you have to offer is worth 
their attention and their money, Before 
you can get down to cases and show a 
prospect, very specifically, that what you 
offer is what he needs, however, you must 
win his confidence in you and your agen- 
cy. Men are naturally suspicious of peo- 
ple and propositions they know nothing 
about in almost all selling, therefore, 
there’s a missionary job to be done. An 
insurance man who is just a walking ad- 
vertisement, an animated first announce- 
ment, isn’t likely to be much of a suc- 
cess. But you can prepare the way for 
your sales talk by advertising, you can 
arouse the interest of your prospects in 
your service via ink and paper. 

The more favorable contacts you can 
make with your clients, as well as your 
prospects—the more frequently you can 
produce a reaction in their minds to the 
effect that you’re a pretty smart insur- 
ance man, valuable and pleasant to do 
business with—the more likely you are 
to hold your business and get more of 
it. Good advertising will make these 
contacts, produce these favorable reac- 
tions in your clients’ and _ prospects’ 
minds, at considerably less than the cost 
of personal calls, and far more fre- 
quently. Then, too, you aren’t selling 
to the same static group; you’re doing 
business with a parade. 


Newspaper Advertising 


The most obvious way to make new 
contacts, to make favorable impressions, 
is to make calls, get personal interviews 
with prospects. A hundred such inter- 
views cost a lot of money when you 
figure up what your own, your partner’s, 
or your salesman’s time is worth. Be- 
cause you can make just so many calls 
a week, you want to make them as 
profitable to your agency as_ possible. 

. A lot of the things people must 
know in order to have enough confidence 
in your agency to do business with it 
are repeated time and time again to 
prospect after prospect. Those messages 
can be put into print and delivered to 
your prospects much more cheaply than 
you can tell them personally. Doing that 
is called advertising. 

You can send such messages by mail 
for from five cents to thirty or forty 
cents each, At an average newspaper 
rate of ten cents a line or about $250 
a full page for a circulation of 25,000, 
you can deliver a full page message by 
newspaper for about a penny each. 


Judging Newspaper Advertising Values 


However, it isn’t the cost per message 
delivered that counts; it’s the cost per 


message read. So the problem becomes: 
How interesting is your message? How 
much favorable attention will it attract ? 
How well is it written and presented? 
In addition to these questions—and upon 
the answers should depend your decision 
on whether or not to use newspaper ad- 
vertising—there are these: How many of 
the possible and probable readers of the 
newspaper in question are actually pros- 
pects for insurance? How many of them 
can use your service and how many are 
you in a position to serve? So we can 
extend the formula to: The value of 
advertising should be measured by the 
cost per message read by prospects. 

Newspaper space costs are based, more 
or less, upon circulation. The standard 
of comparison between papers of various 
circulations is called the milline rate: 
the cost per line per million of circula- 
tion. (The standard space unit is the 
agate line; one column wide, fourteen 
to the column-inch.) However, the qual- 
ity of newspaper circulation, which means 
the number of good prospects per thou- 
sand readers, varies widely. So differ- 
ences in the milline rate (or, to get away 
from technical terms, the cost per page 
per thousand readers, which is two to 
two and a half times the milline rate) 
may be quite justified. 

Barring the boys who advertise cheap 
insurance with screaming headlines and 
deliver just what they offer, when you 
boil down all the theories, you will find 
that there are only two types of insur- 
ance agency newspaper advertising. 
Those two types are, the full-page or 
half-page “news” advertising used just 
after one or a startling series of insur- 
able catastrophes or incidents, and the 
regular, steady, hammering, usually sntall 
space service stories that gradually con- 
vince a group of readers of the value 
of your service so that when you do talk 
with them personally they already have 
confidence in your ability and the pos- 
sible value of your services to them. And 
that’s a big step forward in selling. 

There is no cut and dried formula for 
deciding whether or not a_ particular 
newspaper is worth advertising in. An 
important general rule is that its circu- 
lation must be largely in areas you can 
conveniently serve. To picture the prob- 
lem, let’s take an example of a com- 
munity of eighty thousands people with 
a paper of twenty-five thousand circula- 
tion and a line rate of ten cents, which 
means a column-inch rate of $1.40. It’s 
hard to define in economic terms just 
which people are prospects for insurance, 
but let’s say that a twentieth of that 
population have insurable property, and 
that an eighth of the paper’s circulation 
falls in that property-owning group. 

Your advertising could therefore do 

you good only so far as the three and 
an eighth thousand property - owning 
readers are concerned. Let’s assume, 
further, that a quarter of those pros- 
pects will read your well-written, well- 
illustrated small advertisements—partly 
because you pay an extra 20% for your 
advertising space and get a preferred 
position: next to and first following read- 
ing matter or news stories, in the first 
half dozen pages of the paper. Let’s as- 
sume you are considering using the small 
five-inches-by-one-column advertisements 
suggested here, one insertion a week 
Each one of these advertisements would 
be read by about 800 prospects (not 
always the same ones by any means) at 
a cost of $840. The cost per message 
read by prospects, then, is little over a 
cent. 
_If your paper has a smaller circula- 
tion, the cost per week may be less, but 
if there is a larger proportion of property 
owners among its readers, the cost may 
be the same, and worth it. If your paper 
has a larger circulation, the cost per 
week may be more but the cost per 
message read by prospects may be con- 
siderably less. 


One such advertisement as this a week 


HEADS U. S. CROP INS. CORp. 





Leroy K. Smith, Nebraska Wheat Grow. 
er, Named Manager of Federal Crop 
Insurance Corporation 

Leroy K. Smith, Nebraska wheat grow. 
er and farm leader, has been appointed 
manager of the Federal Crop Insurance 
Corporation, the board of directors of 
the corporation has announced. Mr 
Smith has been active in the organiza. 
tion and operation of the corporation 
since it was established last Spring, 
serving first as coordinator with the 
AAA, then as chief of the operating 
section, and since August 1 as acting 
manager, 

The new manager has had a long ex- 
perience in the wheat industry and as an 
official in the Federal programs for agri. 
culture. Since 1920 he has been a resj- 
dent of Lamar, Chase County, Nebr,, 
where he operates a wheat farm, In 
1933 he was elected a member of the 
community committee of the first wheat 
adjustment program, and became chair- 
man of the county wheat association, 
In 1935 he served as chairman of the 
Nebraska State Grain Board, and from 
1936 to 1938 was a member of the Neb- 
raska _ state agricultural conservation 
committee, going to Washington in April 
of 1938 to take up his duties with the 
AAA and Federal Crop Insurance Cor- 
poration, 

During the period that Mr. Smith has 
had active charge of the wheat crop in- 
surance program, more than 108,000 farm- 
ers have paid for policies on Winter 
wheat, and there are indications of even 
greater relative participation by Spring 
wheat growers. 





Insurance Women Meet, 


Re-Elect Most Officers 


Insurance Women of New York held 
their annual meeting January 9 and chose 
the following officers: president, Julia D. 
Russell, secretary to W. E. Mallalieu, 
general manager, National Board of Fire 
Underwriters (re-elected) ; vice-president, 
Leone E. Martin, secretary to Harold 
Warner, United States manager, Royal- 
Liverpool Groups (re-elected) ; treasurer, 
Helen F. Williams, treasurer, John 
Thomas, Inc. (re-elected) ; recording sec- 
retary. Norma B. Palmer, secretary to 
A. R. Phillips, vice-president, Great Amer- 
ican (re-elected); corresponding §secre- 
tary, Josephine W. Rebman, head ste- 
nographic and clerical division, financial 
department, America Fore Group; his- 
torian, Evelyn M. Buchler, assistant chief 
clerk, Prudential Insurance Co. of Great 
Britain. 

The following were elected members 
of executive committee: Sophie Michno, 
secretary to C. S. Ashley, Jr., vice-presi- 
dent, Maryland Casualty; Una D.°Pow- 
ers, automobile department, Great Amer- 
ican Indemnity. 


WARDER HEADS FARM ASS’N 

L. G. Warder, associate Western man- 
ager of the Hartford Fire, has been 
elected president of the Farm Under- 
writers Association. The annual meet- 
ing was held in Chicago last week. Mr. 
Warder succeeds C. E. Parks of the 
National Fire. S. H. Quackenbush, West- 
ern manager of the Westchester, was 
elected vice-president and E. H. Born, 
assistant secretary of the Western Un- 
derwriters Association, was re - elected 
secretary. Retiring President Parks spoke 
of the return of the moral hazard ele- 
ment in the farm field. He urged care 
in loss adjustments so that this problem 
may be met promptly. 








is a minimum schedule in a daily papet. 
You might use the same advertisement 
for two insertions during a week. Better 
yet would be to use these together with 
half-page advertisements after serious 
fires or accidents asking readers how 
they would fare if such a thing happened 
to them, and pointing out what insurance 
would do for them if it did. 





RAOUL 2 > OPTS 5 


arti ee a8 on ots 


January 





Hotb! 


COLON: 


Francis 
ship . 


Direct 
nounce ° 
der Joh 
some of 
ties, ha 
the com 
ly twent 
black, d 
chairma 
ram Ab 
elected 

In ac 
Johnsto 
placed 
of the | 
Mr. Joh 
and his 
his long 
also ex 
Johnsto 
He joir 
having 
deputy 
1917. } 
Nationa 
Bankin; 
graph < 
prises. 
various 

G. F. 
2 partn 
torneys 
Co. H 
and Br 
and of 

Color 
ber of 
financi< 
tinguis] 

Exchar 

uel & 


compar 


Wi 
The 
Lloyd’s 
quartet 
vessels 
gating 
lost o: 
casualt 
numbe 
torship 
sailing 
also lo 
erwise 
fifty-fc 
additio 
2.425 t 


SELE 

Hart 
tenden 
ing to 
writer: 
forms 





Crop 


erow- 
Dinted 
Trance 
TS of 

Mr, 
iniza- 
ration 
pring, 
| the 
‘ating 
Cting 














January 20, 1939 










mM ¢é@f it nw 6 
NSO ELLE RIN IA 


THE EASTERN 


< UNDERWRITER 





LEBEL ORE AT REE A 


een 





Page 31 























Hotblack New Chairman 
Of Atlas Assurance 


COLONEL B. A. SMITH DEPUTY 





Francis A. Johnston Resigns Chairman- 
ship After Holding Post 22 Years; 
On Board 44 Years 

Directors of the “Atlas Assurance an- 
nounce with regret that Francis Alexan- 
der Johnston, desiring to be relieved of 
some of his more pressing business du- 
ties, has resigned the chairmanship of 
the company, which he has held for near- 
ly twenty-two years. George Finch Hot- 
black, deputy chairman, has been elected 
chairman in his place, and Colonel Bert- 
ram Abel Smith, D.S.O., A.D.C., has been 
elected deputy chairman. 

In accepting the resignation of Mr. 
Johnston, the board of the Atlas has 
placed on record its high appreciation 
of the long and valuable services which 
Mr. Johnston has rendered the company 
and his devotion to its interests during 
his long term of office. The board has 
also expressed its pleasure that Mr. 
Johnston will remain one of its members. 
He joined nearly forty-four years ago, 
having been elected a director in 1895, 
deputy chairman in 1903 and chairman in 
1917. Mr. Johnston is a director of the 
National Provincial Bank, the P. & O. 
Banking Corporation and the Globe Tele- 
craph & Trust Co., among other enter- 
prises. He was formerly a director of 
various cable and telegraph concerns. 

G. F. Hotblack, the new chairman, was 
2 partner in W altons & Co., London at- 
torneys, before joining Gray Dawes & 
Co. He is a director of the P. & O. 
and British India Steam Navigation Co. 
and of the National Provincial Bank. 
Colonel Bertram Abel Smith is a mem- 
ber of a family well-known in London 
financial circles. A painting of a dis- 
tinguished ancestor hangs in the Royal 
Exchange. He is a director of M. Sam- 
uel & Co. and of various oil and trust 
companies. 





WRECK STATISTICS ISSUED 


The latest wreck statistics issued by 
Lloyd’s Register show that during the 
quarter ended June 30, 1938, sixty-two 
vessels of 100 tons and upwards, aggre- 
gating 138,039 tons gross, were totally 
lost or condemned in consequence of 
casualty or stress of weather. Of this 
number fifty-four were steamers and mo- 
torships and totaled 135,341 tons. Eight 
sailing ships, comprising 2,698 tons, were 
also lost. Steamers and motorships oth- 
erwise condemned and scrapped totaled 
fifty-four, aggregating 172,808 tons. In 
addition, three sailing vessels, totaling 
2425 tons, were broken up. 


SELECTS AUTO COMMITTEEMEN 


Hartley D. McNairn, Ontario Superin- 
tendent of Insurance, named the follow- 
ing to serve on the committee of under- 
writers on automobile insurance standard 
forms at the recent reorganization meet- 
ing: R. A. Hudson, United States F. 
&G; RC Stevenson, attorney for 
Non-Marine Underwriters at Lloyd’s; 
John Wilson, Western; E. M. Hill, 
Dominion of Canada General ; x fF. Bas- 
tedo, Phoenix of London: Walter Hawke, 
Massie & Renwick; D. M. Dewar, Sun 
Insurance office, William Spry, Toronto 
General; Bruce Paterson, London & 
Lancashire ; Vance C. Smith, Lumber- 
men’s Mutual Casualty; Rae Blight, On- 
tario Fire & Casualty Insurance Agents 
Association; chairman, H. D, MeNairn, 
Superintendent of Insurance; secretary, 
John Edwards, actuary, department of 
insurance ; other representatives: W. 
Sheppard, General Exchange; Hugh Hol- 


land Canadian Underwriters Associa- 
ion, 





New Jersey Bridge Spans 
Insured for $5,928,000 


The Pulaski Skyway spans over the 
Hackensack and Passaic Rivers in New 
Jersey, together with those of eight 
other highway bridges are insured under 
an all risk policy giving total protection 
of $5,928,000. The premium for a three 
year policy expiring on August 15 this 
year was $45,710. This policy was writ- 
ten with the Firemen’s of Newark by 
Russell W. Riley, Trenton agent. Pro- 
tection against war risks as well as other 
hazards is included. 

The Hackensack span of the skyway 
is insured for 1,726 feet at a cost of 
$11,700, while 1,704 feet over the Passaic 
cost the same amount. Each span is 
insured separately for damage up to $1,- 
560,000. Spans of the Old Lincoln High- 
way bridge over the Passaic cost $1,500 
for $200,000 coverage while the Hacken- 
sack bridge on the same route is insured 
for $300,000 at $2,850. The Victory Bridge 
at Perth Amboy is covered for $520,000 
at a premium of $3,900 and the Wittpenn 
Bridge over the Hackensack has cover- 
age for $528,000 at $3,960. 

First plans were to insure the entire 
Pulaski Skyway, but the cost would have 
exceeded $100,000. After conferences 
with insurance officials, Highway Com- 
missioner Sterner decided upon insuring 
the spans only as the real danger points 
from river traffic. The coverage in- 
cludes fire, explosion, concussion, water 
currents, tidal action, cyclones, hurri- 
canes, tornado, earthquake, collision 
from both bridge and water traffic, and 
collapse of the structures. The spans 
also kre protected from damage result- 
ing from sabotage, anarchy or any vio- 
lence resulting from labor disturbances. 

One of the principal possibilities of 
damage is fire or explosion caused by 
oil tankers or munitions boats striking 
the bridge supports. 





LLOYD’S VETERAN DEAD 

The death of Frederick N. Large on 
December 31—his eighty-fourth birthday 
—creates a gap in the ranks of London 
Lloyd’s veterans. Mr. Large went to 
Lloyd’s in 1887, joining the firm of Henry 
Head & Co., with which, save for a brief 
interval, he was associated until his re- 
tirement from active business in 1919. 

Mr. Large became underwriter for the 
firm’s cargo syndicate, and he was elect- 
ed an underwriting member of Lloyd’s 
himself in 1899, retaining his membership 
until his death. He was a gifted artist 
and occupied his spare time sketching 
while sitting in his underwriting “box.” 
Many of his friends possess delightful 
sketches expressive of his appreciation 
of beauty and his keen sense of humor. 


Believes Accountants 
Should Check Insurance 


POLICIES AGAINST INVENTORY 


Credit Men and Risk Research Institute 
Place Proposals Before Attorney 
General Bennett 








Alfred Rothschild, representing the 
Risk Research Institute the New 
York Credit Men’s Association, spoke 
at a conference called by Attorney Gen- 
eral John J. Bennett, Jr., of New York 
relative to formulating proposals to cor- 
accounting practices. Mr. 
anizations he rep- 


and 


rect public 
Rothschild said the org 
resented have long sought clarification of 
the public accountant’s function in con- 
nection with insurance as it affects the 
standing of the firm whose statement he 
is preparing. 

While not expecting an accountant to 
make a detailed insurance survey Mr. 
Rothschild believes there should be a 
standardized or officially recommended 
procedure with regard to what should 
and should not be included in an ac- 
counting statement with reference to in- 
surance. 


What Accountant Can Do 


“In our view,” he said, “one of the 
functions of the C.P.A. in the case of a 
full audit might well include the check- 
ing of fire insurance policies against 
inventory and the stating of the results 
of that check on the statement, making 
it perfertly clear, however, that all that 
had been checked was the amount of 
the policies and that they were actually 
in force. 

“It is conceivable that if such proced- 
ure had been followed in the McKesson 
& Robbins case, the non-existence of 
certain inventories listed might have been 
discovered much sooner than it was. 
It should be remembered that such a 
check of fire insurance in force repre- 
sents to some extent a rough and ready 
test of inventory values. Insurance of 
non-existent values is, of course, possible, 
but in view of the inspection system of 
fire insurance underwriters, it is not 
in the least likely when values running 
into considerably money are involved. 

“We believe two things should be 
done: (1) The function of the account- 
ant with regard to the insurance position 
of the firm whose statement he is pre- 
paring should be definitely determined. 
This function, in our view, includes such 
details as the checking of fire insurance 
policies against inventory and real estate 
values, the checking up of fidelity bonds 
and liability policies, and the general 
listing of all policies along standardized 
lines to be agreed upon. (2) Since the 
accountant’s work in this connection 
must definitely stop short of an actual 
detailed insurance survey, the advisability 
of requiring that such a survey by a 
qualified insurance expert be furnished 
in the case of all corporations whose 
securities are offered for sale to the 
general public be most carefully studied.” 


Receive British New Year Honors 


King George’s New Year’s Honors List 
contains the names of a number of men 
prominent in the insurance world. Of 
the new Barons, Sir Laurence Philipps, 
chairman of the Court Line and member 
of Lloyd’s, stands out as business’ chief 
representative. Sir Laurence, who is also 
chairman of Laurence Philipps (Insur- 
ance), has received his honor for politi- 
cal and public services. Last year he was 
appointed as an independent representa- 
tive of the public on the Air Registra- 
tion Board, formed to supervise the con- 


struction and maintenance of the smaller 


civil aircraft. Brother of the late Lord 
Kylsant and Lord St. Davids, he is the 


third son of the late Sir James E. Phil- 
ipps to have reached the Peerage. 

Sir Maurice Hankey, who has also been 
created a Baron, 


recently joined the 


London board of the Royal. Sir Maurice, 
who is a brilliant intellectual, is known 
as the “man of a thousand secrets,” due 
to his having been secretary to the Brit- 
ish Cabinet and to the Committee of 
Imperial Defence for a number of years. 
Now that he has turned to business he 
preserves the secrets well. 

Sir William Peter Rylands, who has 
been created a Baronet, is deputy-chair- 
man of the London & Lancashire and a 
director of the Law Union & Rock. 

Among the new Knights Bachelor are 
William Henry Crosthwaite, director of 
the British Marine Mutual Insurance 
Association; William Lindsay Everard, 
M_P., director of the Alliance, and Adam 
Maitland, M.P., director of the Royal 
Exchange Assurance (London West End 
Board). 


NEW YORK COMMITTEES 





Those for Insurance, Motor Vehicles, 
Transportation and Traffic, Both 
Senate and Assembly 
The New York Senate committee on 
insurance to serve for the next two years 
includes William H. Hampton, Utica, who 
was ranking Republican member of the 
insurance committee last year when the 
Democrats controlled the Senate; Earle 
S. Warner, Phelps; Pliny W. William- 
son, Westchester County; Walter J. Ma- 
honey, Buffalo; Roy M. Page, Johnson 
City; William F. Condon, Yonkers; Wil- 
liam C. Martin, Syracuse; Allan A. Ryan, 
Jr., Poughkeepsie; Frederic R. Coudert, 
Jr., New York; Karl K. Bechtold, Roch- 
ester, Republicans. John T. McCall, in- 
surance broker, New York City; Stephen 
J. Wojtkowiak, Buffalo; Lazarus Joseph, 


3ronx; Joseph Esquirol, Brooklyn; Carl 
Pack, Bronx; Jacob J. Schwartzwald, 
3rooklyn, Democrats. 


Assembly Committee 


The New York Assembly committee on 
insurance consists of the same Repub- 
lican members as last year. The mem- 
bership includes R. Foster Piper, chair- 
man, and Conway of Ulster, Reoux of 
Warren, Marble of Ontario, Wright of 
Jefferson, Darling of Chautauqua, Mac- 
Kenzie of Allegany, Kreinheder of Erie, 
Stuart of Steuben, Owens of Westches- 
ter, Republicans, while of the five Dem- 
ocrats, Canney of Erie and Foy of AI- 
bany are reappointments. Breitbart of 
Kings succeeds E. Moran of Kings, 
McConnell of Kings succeeds Killgrew 
of New York and B. J. Moran of Brook- 
lyn succeeds McLaughlin of Bronx. 

Motor Vehicle Committees 


The Senate committee on motor trans- 
portation and traffic regulation, to which 
will be referred highway safety and 
financial responsibility bills, consists of 
William Bewley of Lockport, chairman; 
Walter W. Stokes, Cooperstown; Thom- 
as C. Desmond, Newburgh; Clifford C 
Hastings, West Sand Lake; Gilbert T. 
Seelye, Burnt Mills; Karl K. Bechtold, 
Rochester; Henry W. Griffith, Palmyra, 
Republicans, and Peter T. Farrell, Jack- 
son Heights; Peter H. Ruvolo, Brooklyn, 
and Phelps Phelps, New York, Demo- 
crats. 

The Assembly committee on motor ve- 
hicles has for its chairman Rapp of 
Genesee, the same as last vear, with 
Washburn of Columbia, Vincent of 
Broome, Ehrlich of Erie, Fits of Dutch- 
ess, A. L. Parsons of Schoharie, Van 
Cleef of Seneca, with Creal of Cortland 
succeeding Burgdorf of Cayuga, Kings- 
bury of Cattaraugus succeeding Black of 
Franklin and Manning of Monroe 
ceeding Briggs of Cortland, 
licans. The Democratic members are 
Sheldrick of New York, Downey of 
Queens, last year members, while Tur- 
shen of Kings succeeds McLaughlin of 
Bronx, Davidson of New York succeeds 
Austin of Kings and Torsney of Queens 
succeeds B. J. Moran of Kings. 


suc- 
all Repub- 





1939 LAW’S STATE CHART 

Harrison Law of Nutley, N. J., has 
issued the 1939 edition of Law’s State 
Chart showing the states in which each 
fire and marine company is admitted. 
This chart also contains information on 
annual statements, tax data and the 
names of state insurance department 
heads. This publication is prepared to 
aid companies in their work of com- 
piling annual statements and tax returns 
to the various states. Copies of the 
chart are priced at $3 each. 





GLOBE & REPUBLIC DIVIDEND 

Directors of the Globe & Republic of 
the Corroon & Reynolds group have de- 
clared a quarterly dividends of 15 cents 
a share, payable January 30 to stock- 
holders of record January 20. 





STATE OF PA. DIVIDEND 
Directors of the Insurance Co. of the 
State of Pennsylvania declared a semi- 
annual dividend of 7%, payable January 
11. <A similar dividend was paid last 
July. 








January 20, 1939 














Loss Study Reveals 
Banks Under-Insured 


MADE BY W. K. MENDENHALL 





Towner Bureau’s Research Director Sug- 
gests Schedule of Minimum Amounts 
of Fidelity Coverage Needed 





A proposed schedule of fidelity insur- 
ance protection for banks, showing the 
minimum amounts of coverage for insti- 
tutions with various volumes of deposits, 
is set forth in the current issue of the 
Protective Bulletin, published by the 
American Bankers Association, in an 
article by W. K. Mendenhall, manager, 
Division of Research, Towner Rating 
Bureau. This schedule is based on a 
study of the loss experience of all surety 
companies during the past few years. 

This study indicates “a marked de- 
ficiency of insurance protection,” Mr. 
Mendenhall states. He points out that 
“contrary to general belief,” the survey 
indicates, “that a definite relationship 
existed between the size of the banks 
sustaining losses and the amounts of 
losses sustained. It was discovered that 
the largest loss reported for the four 
year period for each of the deposit 
groups was substantially greater than the 
largest known loss in the next small 
group.” 

Mr. Mendenhall therefore suggests a 
schedule of minimum insurance coverage 
which banks in the several deposit groups 
“Should be encouraged to carry in order 
that their protection may be deemed 
suitable or satisfactory as the initial step 
in a long range plan of correction.” 

Ten Classifications 

The schedule contains ten classifica- 
tions including banks with deposits be- 
tween $100,000 and $5,000,000. These em- 
brace all but about 1,000 banks in the 


country. The schedule appears below: 
AMOUNT OF BLANKET BOND COVERAGE 
Banks witu Deposits or—SuGGestep AMOUNTS 
Minimum Fair 

$ 100,000 to $ 200,000 $10,000 $15,000 
200,000 to 300,000 15,000 25,000 
300,000 to 400,000 20,000 30,000 
400,000 to 500,000 25,000 35,000 
500,000 to 750,000 30,000 40,000 
750,000 to 1,000,000 35,000 50,000 
1,000,000 to 1,500,000 45,000 65,000 
1,500,000 to 2,000,000 55,000 80,000 
2,000,000 to 3,000,000 65,000 95,000 
3,000,000 to 5,000,000 80,000 120,000 


Mr. Mendenhall observes that “While 
this initial step toward achieving a de- 
gree of uniformity with respect to mini- 
mum amounts of coverage will not pro- 
vide sufficient coverage to cover abnor- 
mally large shortages such as many banks 
have witnessed, it is expected that a 
general increase in the minimum amounts 
now being carried must ultimately work 
to reduce the cost of blanket bonds to 
all banks. 

“It should be regarded as the first of a 
series of changes which, over a period of 
years, should eliminate the penalties of 
loss through under-insurance and result 
in a much more satisfactory condition,” 
he states. 

“Widespread adoption of a program 
directed toward suitable or satisfactory 
amounts of coverage for banks gener- 
ally should produce gratifying results 
and reward the efforts of those who are 
concerned with the problem. If visual- 
ized on the basis that the premiums paid 
by all of the banks are used to restore 
the losses of the unfortunate few, the 
effect of the other fellow’s losses on the 
premium charged each insured bank can 
be more readily understood. 

“An increase in the number of losses 








R. R. Gilkey Re-elected 
By Surety Association 


ORGANIZATION 30 YEARS OLD 


Vote at Annual Meeting to Enlarge 
Executive Committee; Four Com- 
panies Re-elected to It 





The Surety Association of America at 
its annual meeting in New York City 
last week re-elected R. R. Gilkey as 
secretary-treasurer, a post he has occu- 
pied for the past twenty-seven years. 
The association itself was thirty years 
old last October. Re-elected to the exec- 
utive committee were the following com- 
panies whose terms had expired: Ameri- 
can Surety, Aetna Casualty & Surety, 
Fidelity & Deposit and United States F. 
& G. A resolution was adopted to pro- 
vide for two additional members to that 
committee. Its chairman is A. F. La- 
frentz, American Surety president. 

This meeting of the association was 
presided over by E. E. Kolb, assistant 
vice-president of the Maryland Casualty, 
and it was reported that mostly “routine 
matters of business” were discussed. 
Among other things progress was report- 
ed on the reinsurance agreement revision 
which is in the hands of a sub-committee, 
chairman of which is E, C, Lunt, Great 
American Indemnity vice-president. 


CONSULTED ON PRODUCTION 








Indemnity of North America Calls in 
Leading Agents for Three-Day Busi- 
ness Getting Conference 


A committee of outstanding agents 
representing the Indemnity of North 
America met in Philadelphia January 17 
to consider ways and means for increas- 
ing premium production in 1939. At a 
three-day session there was the widest 
possible discussion of all matters affect- 
ing premium production. 

The committee of agents was created 
in the belief that successful producers 
of insurance were best qualified to 
recommend methods for increasing busi- 
ness and could best advise the company 
in respect of its activities in business 
development. 

January 17 the agents were the guests 
of Executive Vice-President John A. 
Diemand at a dinner held at the Racquet 
Club. On the following evening the en- 
tire official staff of the company met 
with the agents at an informal dinner 
at the Bellevue-Stratford. 





Noonan Now U. S. Attorney 

The insurance fraternity was pleased 
this week with the news of the appoint- 
ment of Gregory F. Noonan to be United 
States Attorney. He was chief prose- 
cutor under Lamar Hardy of the gang 
which fed digitalis to chiselers so its 
members could collect disability claims. 
Noonan and his associates did splendid 
work in breaking up this gang, and 
having numerous’ members _ indicted. 
These crooks had swindled insurance in- 
surance companies of hundreds of thou- 
sands of dollars. 

United States Attorney Noonan met a 
number of prominent men in the insur- 
ance business at the luncheon tendered 
to Ray Murphy after the latter came 
to New York to join the Association of 
Casualty & Surety Executives. 





which are as large as the amounts of 
the blanket bonds under which they are 
insured, has a tendency to force an up- 
ward revision of rates.” 
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Fidelity & Deposit 
Made $1,921,684 Net 


SMALL PREMIUM INCOME GAIN 





President Miller Reports on Operations 
in 1938; Foreman and Rich Added 
to Board of Directors 





First among the large surety com- 
panies to produce its annual statement 
was the Fidelity & Deposit, whose 1938 
results were reported to stockholders on 
Tuesday by Charles R. Miller, president 
of the company. Net earnings of the 
F. & D. in 1938 were $1,921,684, accord- 
ing to President Miller, and gain from 
the year’s underwritings was $2,084,667. 
Premium income from all lines, after de- 
ducting co-insurance and re-insurance, 
was $10,886,137, an increase of $60,459. 
Net return from investments amounted 
to $623,232 which included a profit of 
$38,646 on securities sold. 

In addition to maintaining a substantial 
reserve against fluctuations in the mar- 
ket value of its securities, the F. & D. 
strengthened its position by carrying all 
bonds at par or market, whichever was 
lower, and all stocks at market or lower. 

After paying its losses and expenses 
of operation, setting aside ample reserves 
and paying and providing for dividends 
in the amount of $719,993, the company 
added $1,201,691 to its surplus, making its 
net book surplus as of December 31, 
$5,680,871. 

Figures Conservative 


Mr. Miller pointed out that there will 
be a variance in the amount of surplus 
as stated, and the surplus as shown in 
the company’s report to insurance de- 
partments, due to the requirements of 
the departments as to valuation of se- 
curities and other assets, the deduction 
of outstanding premiums ninety days old, 
and to the elimination of the reserve for 
fluctuation in market value of securities, 
which is voluntarily set aside by the 
company and is not required by the in- 
surance departments. This should result 
in an increase in surplus of approximate- 
ly $1,573,000 over that shown above. 

As of December 31, the company’s as- 
sets totaled $22,998,837. Included among 
these assets are $1,878,755 in cash and 
$9,501,000 in United States Government 
securities (direct and fully guaranteed 
obligations). 

At the annual meeting of F. & D. 
stockholders all the members of the 
board of directors were re-elected and 
two new directors were added. These 
are Edwin T. Foreman, president, the 
Foreman Co., Baltimore, and Edward N. 
Rich, Baltimore lawyer. 





W. A. COAN’S NEW POST 


Warren A. Coan has been made Chi- 
cago branch manager for the American 
Indemnity of Galveston. He joined the 
company in December, 1937, and has been 
acting manager since last July. His prior 
connection was as loss manager for Fred 
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Public Good-Will Is The 
1939 Objective of Ass’n 


FAIRCHILD TELLS N. J. MEN 





Large Turnout at Casualty Luncheon in 
Newark to Greet General Manager 
of Chief Executives’ Group 





Claude W. Fairchild, general manager, 
Association of Casualty & Surety Execu- 
tives, was the guest speaker at the open- 
ing luncheon meeting of 1939 of the Cas- 
ualty Underwriters Association of New 
Jersey, and the turnout to hear him was 
large. Mr. Fairchild, introduced by H. 
N. Hutchinson, American Surety, the 
new president of the association, brought 
a message of cooperation from the chief 
executives’ body. He urged the New 
Jersey men to call upon his organization 
when in need of help on claims, safety 
and other problems in which there is a 
mutual interest. What particularly im- 
pressed his audience was Mr, Fairchild’s 
comment that the association, keeping 
pace with changing business conditions, 
is doing its utmost to give the insuring 
public a better understanding of the 
stock casualty-surety business. “Taking 
the public into our confidence,” he 
stressed, “is our objective and in reach- 
ing it our best means of contact are the 
various trade organizations such as the 
National Association of Manufacturers 
and national and state agents’ associa- 
tions.” 

In carrying out its program Mr. Fair- 
child said that a remarkable response 
had been met to date and “the insuring 
public seems anxious to know more 
about our business and the many ways 
in which stock casualty insurance is able 
to help them.” Closing an impressive 
speech Mr. Fairchild pledged that the 
association would take every opportunity 
“to make ourselves a valuable factor in 
helping such organizations as your own.” 
The Association of Casualty & Surety 
Executives, which will observe its tenth 
anniversary as an active body this year, 
has a membership of sixty-three com- 
panies which write close to $700,000,00 
of the casualty-surety premiums of the 
United States. 

A short business session of the New 
Jersey Association preceded Mr. Fair- 
child’s address, and chief items of busi- 
ness were (1) appointment of C. J. East- 
mead, Hartford Accident, as a committee 
of one to revise the by-laws; (2) ap- 
pointment of E. J. Graff, General Acci- 
dent, as chairman of the legislative com- 
mittee in association with John Rooney, 
Loyalty Group, and B. Victor Cranston, 
Fidelity & Casualty, and election of three 
new members: Pennsylvania Indemnity, 
Yorkshire Indemnity and Zurich. Oc- 
casional evening meetings will be held 
during the year, President Hutchinson 
announced. 

The treasurer's report, read by George 
H. McKelvey, American Casualty, showed 
the association to have cash on hand of 
$624.21. 
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f, W. Sawyer Picked As 
Nat'l Bureau’s Attorney 


POLICY COVERAGE AUTHORITY 





His Knowledge of Legal and Underwrit- 
ing Phases of Casualty Insurance In- 
valuable; Resigns Liberty Mutual Post 





E. W. Sawyer, widely known insurance 
iawyer who is a recognized authority on 
policy coverages for casualty insurance, 
has been appointed to the office of at- 
torney on the staff of the National Bu- 
reat. of Casualty & Surety Underwriters 





E. W. SAWYER 
and will assume his new duties on Jan- 
uary 16. Mr. Sawyer resigned as assist- 


ant general counsel of the Liberty Mu- 
tual of Boston to take this post. 

In announcing the appointment, Wil- 
liam Leslie, general manager of the Na- 
tional Bureau, stated that Mr. Sawyer 
would supervise those phases of its ac- 
tivities which involve underlying ques- 
tions of law. These include problems 
growing out of legislative enactments as 
well as the analysis and application of 
legal principles in connection with the 
development and modernization of basic 
casualty insurance coverages and man- 
ual rules. 

“Present day trends in the liability in- 
surance field,” Mr. Leslie said, “call for 
the constant attention and counsel of 
someone with a specialized knowledge of 
the law and its relation to the under- 
writing questions involved. Mr. Saw- 
yer's intimate familiarity with the legal 
and underwriting phases of the business, 
coupled with his practical experience in 
claim work, gives him that rounded 
knowledge which is so necessary in work- 
ing out the problems that are continual- 
ly arising, and in guiding the develop- 
ment of policy coverages and manual 
rules along lines which will redound to 
the benefit of purchasers of insurance as 
well as insurance carriers and producers.” 
Long, Intimate Experience with Law 

A former member of the judiciary in 
Maine, Mr. Sawyer has a background 
of long and intimate experience in the 
law. He was born in North Anson, 
Maine, received his early education there, 
then attended Anson Academy, and was 
graduated from the University of Maine 
College of Law. Admitted to the bar in 
1913, he was first associated with the 
law firm of Andrews & Nelson in Au- 
gusta, and then returned to Anson where 
€ was associated in practice with Judge 
Augustine Simmons until the latter's 
death. He then continued to practice 
in North Anson until 1925. 

._ The last four years of his residence 
in Maine Mr. Sawyer was judge of the 

Vestern Somerset Municipal Court. In 
1926 he began to practice before the bar 
in Massachusetts, and on January 1, 1927, 
joined the Liberty Mutual. His first 
year with the company was devoted pri- 

(Continued on Page 36) 


WESTERN SURETY PROSPERS 


South Dakota Company Gained in Assets, 
Premiums and Surplus in 1938; 
In Liquid Position 

Western Surety of South Dakota closed 
1938 with gains in assets, premium in- 
come and surplus, and its year-end finan- 
cial statement points to a more liquid 
condition than in many years. Assets 
totaling $1,446,376 included cash of $482,- 
546, stocks of $255,175 and bonds of $312,- 
187, both at market prices, real estate 
at $214,263. 

As policyholders’ surplus the company 
shows $300,000 capital stock, $506,870 sur- 
plus and $175,000 voluntary reserve, size- 
ably ahead of 1937. Total reserves are 
$464,506. The Western Surety, headed 
by Dan Kirby, is nearing its fortieth 
year. 








Gets Home Office A. & H. 
Post With Maryl’d Casualty 


Earle J. Miller, agency supervisor in 
the St. Louis office of the Maryland 
Casualty, has been named assistant man- 
ager of the Accident and Health Depart- 
ment at the home office, succeeding A 
W. Lorenz, now resident manager of the 
Maryland’s Cleveland office. 

Mr. Miller came with the company in 
1930 as a special agent in St. Louis. In 
1935 he succeeded Mr. Lorenz as man- 
ager of the accident and boiler depart- 
ments in the St. Louis office. He was 
made agency supervisor in 1937. 

Mr. Miller will be replaced in the St. 
Louis office by Henry T. Vogt, who has 
been the Missouri special agent of the 
office. Allan C. Thurman will succeed 
Mr. Vogt. 


Agency Leaders Meet 
(Continued from Page 18) 


servation department of the National 
Board of Fire Underwriters, who has 
been associated with Mr. Wilson in the 
work of educating members of the Na- 
tional Association of Credit Men to a 
better understanding of the necessity 
for adequate insurance coverage on prop- 
erty on which loans are made, spoke of 
the results accomplished and praised 
highly the fine work done by Mr. 
Wilson. 

A picture of the assigned compensa- 
tion risk situation in Massachusetts was 
presented by Mr. Cole. Risks carried 
by two mutuals which became insolvent 
have been assigned to stock carriers with 
no commission for local agents. 


Kansas City Plan 


The program for the mid-year meeting 
of the National Association at Hollywood, 
Fla., during the first week of April was 
also discussed. In this connection Cliff 
Jones said that the Kansas City local 
board planned to invite agents from the 
West going to the Hollywood meeting to 
travel by way of Kansas City and there 
be entertained by the local board mem- 
bers on the Saturday preceding the con- 
vention week. If enough agents accept 
he said it would likely be arranged to 
have special cars carry the Western 
contingent right through without change 
from Kansas City to Florida. 

Two fire insurance visitors to the Bar- 
bizon-Plaza this week were Paul L. 
Haid, president of the Insurance Execu- 
tives Association, and F. S. Dauwalter, 
assistant general manager of the Na- 
tional Board of Fire Underwriters, and 
until recently director of the Business 
Development Office. 





Young Men's Board of Trade of N. Y. 
Has Active Interest in Insurance 


A representative group of young New 
York insurance men, ambitious to do a 
constructive job in their chosen field, 
have been meeting regularly for the past 
two years studying various important in- 
surance problems. This group, headed 
by Putnam L. Crafts, National Surety 
Corp., constitutes the insurance steering 
committee of the Young Men’s Board of 
Trade, which was founded in 1924 under 
the sponsorship of the New York Board 
of Trade. Insurance is one of twenty 
phases of its activity, all of them being 
conducted by committees. Membership 
in the Young Men’s Board of Trade is 
open to young men between the ages of 
21 and 35 and the opportunity is given 
to them to engage in non-partisan, non- 
political discussion at regular intervals 
on problems concerning trade, commerce 
and industry. Dues are $12 a year. 

The insurance committee of the or- 
ganization holds Iuncheon’ meetings 
every two weeks and occasionally has a 
guest speaker who is an expert on a 
particular subject. Last year this group 
spent considerable time in surveying the 
Social Security Act, its developments and 
effects, and then made a report making 
recommendations for widening the scope 
of the act. Interestingly some of these 
suggestions are now being discussed in 
the present session of Congress. 

A discussion of compulsory automobile 
insurance has also occupied the commit- 
tee’s attention and as part of the re- 
search work done by members of this 
committee the present financial responsi- 
bility laws of New Jersey and New 
Hampshire have been reviewed with a 
view to getting the best features out of 
the legislation used in other states as a 
basis for improving the present law in 
New York. 

In addition to being chairman of the 
insurance committee Mr. Crafts is secre- 
tary and a director of the Young Men’s 
Board of Trade. His post with the Na- 
tional Surety is production manager in 
its New York branch office. 

Members of his committee include: 


PUTNAM L. CRAFTS 


Leslie H. Enderton, Crum & Forster; 
Hodges Combier, Duncan & Mount; John 
J. Griffin, Jr, Home Insurance Co.; 
Ralph W. Hamilton, Henry E. Wood 
Associates, Inc.; Kendall F. Jones, Curtis 
Lighting, Inc.; Malcolm Ames MaclIn- 
tyre, Sullivan & Cromwell; John P. 
Madigan, Fidelity & Deposit; Carl L. 
Marek, Hamlin & Co.; Walter J. Mosen- 
thal, Jr. H. Mosenthal & Son, Inc.; 
George Pellinger, American Reserve In- 
surance Co.; William H. Quayle, Frank- 
iin Savings Bank; A. Albert Sack, III, 
International Business Machines; Well- 
ington . Simpson, Atlantic Mutual; 
Tohn H. Washburn, Home Insurance Co. 
and Richard B. Wells, Insurance Co. of 
North America. 





Insurance Men Active 
In N. Y. Safety Council 


W. J. FALVEY ITS SECRETARY 


Launching $200,000 Accident Prevention 
Program; Set March 27-29 as Con- 
vention Dates 








Capital stock casualty insurance is well 
represented on the board of directors of 
the Greater New York Safety Council, 
with five of the directorate chairs filled 
by executives of stock companies, one 
of whom also serves as secretary. 


He is 





Kay Hart, N. Y 
WALLACE J. FALVEY 


Wallace J. Falvey, Massachusetts Bond- 
ing, who has long been interested in 
safety work. Life insurance is also rep- 
resented in the safety council by the re- 
election of Frank L. Jones, Equitable 
Life Assurance Society, as chairman of 
the executive committee and with Dr 
Donald B. Armstrong, Metropolitan Life, 
and Lew R. Palmer, Equitable Society, 
serving on the board of directors. Fire 
insurance is represented by Mortimer E 
Sprague, secretary of the Home; the 
brokers by William Schiff of Schiff, Ter- 
hune & Co., and the mutuals by C. E 
Hodges, Jr., American Mutual Liability 

Stock company executives serving on 
the board of directors include Frank A 
Christensen, America Fore Group; Floyd 
N. Dull, Continental Casualty; Richard 
V. Goodwin, Fireman’s Fund Indemnity, 
and W. H. Galentine, Globe Indemnity 
It is believed that this is the largest 
number of capital stock insurance repre 
sentatives to hold office simultaneously 
on the Greater New York Safety Coun- 
cil’s directorate. 

Leading topic of discussion at the an- 
nual meeting was the $200,000 campaig: 
which the New York Council is launch- 
ing in February to finance the first con 
pletely integrated program of accident 
prevention in this city embracing all 
five boroughs. 

Plans are also being made by the 
Council for its 1939 convention which is 
set for March 27 to 29 at Hotel Pennsyl- 
vania, New York, and in which insurance 
men will take active participation as 
heretofore. Mr. Falvey, it is announced, 
will be chairman of a session on street 
and highway safety, while S. D. Mc- 
Comb, head of the Marine Office of 
America, will preside over the fire pre- 
vention session. 


LATE NEWS 

A special commission in Maryland 
which has been studying compulsory aut 
insurance has just reported unfavorably 
to the governor upon its adoption in 
that state. 
* - * 
organizer and president 
of Towa, is 


C. S. Cobb, 


of the old Southern Surety 
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Machinery Being Oiled 
For Huge Health Bill 


MEDICAL MEN IN CONFERENCE 


Group of New Deal Lawyers Say Com- 
pulsory Insurance Must Be Included 
in Any Complete Program 


As this week opened it was announced 
that the United States 
health plan is ready 
that Senator Robert F. Wagner of New 
York is prepared to introduce his bill 
carrying out recommendations of the Na- 
tional Health Conference which project- 
ed a program to cost $850,000,000 during 
the next ten years, 

Problems involved in this first big 
New Deal proposal to expand its social 
program were discussed January 15 by 
representatives of the American Medical 
Association with government people. 
Meanwhile the President is expected to 
deliver a special message on the subject. 

The American Medical Association has 
expressed agreement with parts of the 
National Health Conference recommen- 
dations, but objected to its health insur- 
ance proposals. Whether a recommen- 
dation for health insurance will be in- 
cluded in the program remained un- 
known, but persons close to the White 
House were inclined to believe that the 
President might leave the decision on 
that detail to the discretion of Senator 
Wagener. The program under discussion 
is understood to contemplate expansion 
of public health services, special care of 
mothers and children, increased hospital 
facilities, medical and hospital care of 
low income groups and insurance against 
loss of wages due to disabilities. 


Government’s 


for Congress and 


Lawyers Take a Hand 


Meanwhile the National Lawyers 
Guild, an organization of New Deal- 
minded attorneys, was heard from on 


this subject: 

Judge Henry Ellenbogen of the Court 
of Common Pleas of Pittsburgh, chair- 
man of the guild committee on social 
legislation; announced that the national 
executive committee had indorsed in prin- 
ciple the national health program. 

“It is our view,” Judge Ellenbogen 
said, “that compulsory health insurance 
is a keystone of the health program sub- 
mitted by the interdepartmental com- 
mittee appointed by President Roose- 
velt.” 

Remarking that the American Medical 
Association “has agreed in principle with 
all features of that program except 
those concerning compulsory health in- 
surance,” he added: “A careful study of 
the problem convinces us that any health 
program which does not include com- 
pulsory health insurance would be funda- 
mentally incomplete.” 





HOSPITAL PLAN DRAWN 





Wisconsin Association Authorized to 
Proceed; Proposed List of Fees 
and Benefits 

\ special committee of the Wisconsin 
Hospital Association has been authorized 
to make all arrangements necessary to 
put a group hospitalization plan into 
operation in that state. The plan calls 
for an association of hospitals and county 
medical societies to extend hospital serv- 
ices. Fees proposed would be seventy- 
five cents a month per member for full 
coverage; fifty cents for the first de- 
pendent, and twenty-five cents for addi- 
tional dependents. 

Hospitals would agree to give care for 
twenty-one days, including board and 
room in a three or four bed ward; gen- 
era] nursing and operating room serv- 
ices; all formulary drugs and an $8 al- 


lowance for serums and similar prep- 
arations; surgical dressings; limited lab 
oratory and X-ray services, and special 
services such as oxygen therapy, dia 


thermy, ultraviolet and radiant heat 
treatments. The contract with the as 
sociation would not include hospitaliza- 
tion for such afflictions as mental dis- 
eases and tuberculosis and would not 
furnish special nurses. 


Lehman Shows Caution 
On New Medical Plans 


SEEKS MORE INTENSIVE STUDY 


Recommends Commission Composed of 
Legislators, Public Health Experts 
and Medical Men 
In his address to the new senate and 
assembly of New York State Governor 
Lehman advised more study of compul- 
sory sickness insurance before adopting 
a program that would involve large ex- 
penditures of money and new taxes for 
already overburdened taxpayers. In urg- 
ing a thorough study of health insurance, 
the governor said: “Some groups think 
all medical care should be tax supported. 
Others believe in tax supported care for 
the indigent, plus voluntary health insur- 
ance for the higher income groups. Still 

others prefer compulsory insurance.” 

The governor explained that the con- 
stitution now permits the legislature to 
authorize a system of health insurance, 
and added: ’ 

“It is inadvisable for the state imme- 
diately to launch upon a program which 
will involve very large expenditures with- 
out first making a thorough study of all 
aspects of the problem. I recommend, 
therefore, that the legislature have a 
commission which will include as mem- 
bers not only legislators but several pub- 
lic health experts and several represent- 
atives of the medical profession. I be- 
lieve it is our duty to recognize the great 
interest that the medical profession has 
in this entire subject.” 

Underwriters Concerned 

In accident and health insurance cir- 
cles in New York there has been appre- 
hension concerning the status of their 
business and the scope of possible new 
legislation ever since the last election 
when state constitution amendment No. 
& was enacted. That amendment permits 
establishment of a sickness insurance 
plan. Some members of the legislature, 
such as Assemblyman Wagner, son of 
United States Senator Wagner, is active 
in furthering legislation of this kind. 
Mr. Wagener had a bill in the 1938 legis- 
lature but it was not passed. He has 
not, however, lost interest in the meas- 
ure. Meanwhile opinion appears to favor 
the governor’s view that the whole sub- 
ject should receive the most careful 
investigation before final action is taken. 





PAYROLL DEPT. CHANGES 


Shifts Made by Employers’ Group Fol- 
lowing Retirement of Willard 
Benson, Superintendent 
Willard Benson has retired as superin- 
tendent, payroll audit department, Em- 
ployers’ group, with which he had been 
since 1918. LeRoy A, Davison, succeeds 
Mr. Benson. He has been with the 
Employers’ since 1920. In 1936 he was 
made assistant superintendent of the de- 

partment. 

Robert A. Smith becomes assistant to 
Mr. Davison. He comes from the New 
England payroll audit department which 
he joined in 1906 and in which he had 
been chief auditor since 1927. John H. 
Kelly of the home office payroll audit 
department becomes chief auditor of the 
New England department. 

In announcing Mr. Benson’s retire- 
ment, United States General Manager 
E. C. Stone spoke of his many years of 
loyal and efficient service to the com- 
panies of the Employers’ group. 





GETS SOUTH BEND POST 


To fill the vacancy left by the trans- 
fer of John E. Leene, manager of casu- 
alty lines in the South Bend, Ind., branch 
office of the Travelers, to the manager- 
ship of the Rochester branch office, Rob- 
ert C. Schetter, who has been assistant 
manager of casualty lines in the Indian- 
apolis branch office, has been promoted 
and will assume, on January 30, the 
managership of casualty production in 
the South Bend office. 


Organization Leading 
Subject at Chicago 


MEETING OF A. & H. LEADERS 


Many Speakers on Varied List of Perti- 
nent Topics; to be Followed at Once 
by Sales Congress 

Ways and means for establishing a 
comprehensive program of organization 
for local accident and health associa- 
tions will be considered when the 
National Accident & Health Association 
holds its mid-Winter meeting at the 
LaSalle Hotel in Chicago January 23 and 
24. There will be fourteen speakers on 
the program, nine of whom will discuss 
stated subjects on the opening day, and 
the morning of the second day is for 
open discussions on papers of the pre- 
ceding day. The convention will adjourn 
at noon Tuesday, to be followed in the 
afternoon by the sales congress spon- 
sored by the Chicago association. 

Opening day’s speakers will be: E. H. O’Con- 
Newark, N. J., 
the National 
and Local Associations Closer Together’; C. A. 
Sholl, Columbus, O., Globe Indemnity, “How to 
Organize a Local Association’; Robert E. Watts, 
Chicago, Pacific Mutual, “Building Programs for 
Local Associations’; Kenneth H. O’Connor, De- 
troit, vice-president, Maccabees, “Special Events 
for Local Association”; E. H. Mueller, Milwau- 
kee, Pacific Mutual, “Finances of the Local 
Association”; George L. Dyer, Jr., St. Louis, 
Columbian National Life, “Committees of Local 
Associations’; H. A. Cunnington, Cleveland, 
Aetna Life, “Convention Delegates’; L. W. 
Winslow, New York, Fireman’s Fund, ‘Local 
Association’s Part in Legislative Matters,” and 
Fred H. Walters, Philadelphia, Acci- 
dent, “Part Local Associations Plan in 
Educating the Public.” 

Discussions on Tuesday morning will be in 
charge of L. W. Winslow, New York; Eugene 
Malone, Milwaukee; R. J. Long, Detroit; George 
Dyer, Jr., St. and Robert B. Kegley, 
Chicago. 
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DENTAL SERVICE INCLUDED 
Wisconsin State Federation of Labor 
Recommends Socialized Medicine 
Legislation for Enactment 

Dental service has been included in a 
proposal for socialized medicine in Wis- 
consin. The general executive commit- 
tee of the Wisconsin State Federation 
of Labor has recommended to its legis- 
lative committee three health insurance 
bills to be introduced at the coming leg- 
islative session. These measures include: 

A medical cooperative bill to permit 
the public to insure voluntarily for doc- 
tor, hospital and dental bills. 

A bill to provide a compulsory system 
of health insurance for all employes 
whose incomes are below $60 a week, ex- 
cept public employes, casual labor, farm- 
ers and domestic help. Employes would 
contribute 2% of their wages and their 
employers another 2% toward a health 
insurance fund. 

A bill to allow formation of non-profit 
corporations in Wisconsin to insure 
groups of employes for their hospital ex- 
penses, non-compulsory in character and 
merely to permit group hospitalization. 

Additional suggestions to the legisla- 
tive committce include amendments to 
the workmen’s compensation act, the un- 
employment compensation act and _ the 
labor relations act, affirming belief in old 
age assistance of $60 a month for single 
persons age 60 or over and $90 for 
couples. 

COLORADO AUTO BILLS 

The Colorado legislature has just con- 
vened and already more than a dozen 
bills have been submitted which calls 
for the financial responsibility of car 
drivers and that owners must carry lia- 
bility insurance. Senate Bill Nos. 47 and 
48 cover these points. 


CAN NOW WRITE AIRCRAFT 

British Columbia license of the Hart- 
ford Accident & Indemnity has been 
extended to include aircraft insurance. 


All Companies Paid 
$3,000,000,000 in 1938 


MOST UNDER PERSONAL FORms 


Travelers’ Actuary Presents Figures on 
Automobile Experience and Losses 
by Hurricane 


Payments by life, casualty and fire 
companies in 1938 totaled approximately 
$3,110,000,000, according to Benedict p, 
Flynn, vice-president and actuary, Tray. 
elers Insurance Co. For every dollar 
paid under policies insuring property 
$4.80 was paid under policies insuring 
human beings. Compared with corre. 
sponding figures of 1937, these statistics 
indicate a return of prosperity and an 
increase in property values. During 1937 
for every dollar paid under property 
policies, $5.40 was paid under personal 
forms. Ten years ago, when property 
values were extraordinarily high, for 
every dollar paid under property forms, 
only $2.80 was paid under personal 
policies. 

Hurricane Losses Paid 

The Travelers, which was probably af- 
fected more than any other company by 
the New England hurricane last Fall be- 
cause of its large multiple line insurance 
organization, paid less than $500,000 in 
claims attributable to the hurricane. The 
reason the total paid by all companies js 
not larger is that New England, com- 
pared with western and southern states, 
owned comparatively little windstorm in- 
surance when the storm struck. It is 
estimated that only 5% of the property 
damaged by the hurricane was insured. 

Experience on Automobile 

Although automobile accident fatalities 
decreased during the year, automobile in- 
surance payments by all companies to- 
taled approximately $324,200,000. Of this 
sum, $144,800,000 was paid under fire, 
theft and storm policies, not pertaining 
to traffic accidents. The remainder, 
$179,400,000, was paid because of acci- 
dents involving death and injury to hu- 
man beings and damage to property by 
motor vehicles. The corresponding fig- 
ure for 1937 was $164,037,560. Thus, in 
spite of a 19% reduction in automobile 
accidents, automobile insurance claims 
increased 9%. This increase in automo- 
bile liability and property damage claim 
payments may be attributed to higher 
damage judgments, greater severity of 
individual accidents and other causes. 


Friday, the 13th, Not An 
Unlucky Day, Says Travelers 


Friday the 13th, observed as Hoodoo 
Day on January 13 by A. & H. men, is 
not unlucky. In fact, Friday is the 
luckiest day of the week, according to 
the experience of the Travelers, large 
writers of accident insurance. Fewer 
accidents occur on Friday than on any 
day of the week. On the last Friday 
the 13th, which occurred in May of last 
year, fewer accidents were reported by 
accident insurance policyholders of the 
Travelers than on any other day of that 
month. 

The unluckiest day of the week is Sat- 
urday, closely followed by Sunday. A 
survey of accident insurance claims re- 
veals that of the policyholders injured 
last year, only 11.4% were hurt on Fri- 
day, whereas 16.8% were hurt on Sat- 
urday and 15.4% on Sunday. This indi- 
cates that nearly one-third of all acct 
dents occur during week-ends, with Fri- 
day being the lull before the storm. 


TRANSFERRED TO ROCHESTER 

John E. Leene, formerly manager, cas- 
ualty lines, of the Travelers branch of- 
fice in South Bend, Ind., has been trans- 
ferred to the Rochester, N. Y., branch 
office, where he will continue in the ca- 
pacity of manager of the casualty lines. 








BIG 1938 FOR AMER. BONDING 


Premium writings of the American 


Bonding of Baltimore during 1938 were 
the largest in the company’s history. 
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Liberalization Of 
Compensation Laws 

TWENTY-FIVE YEAR RESULTS 

Findings of Arthur H. Reede, Chairman 


Social Science Research Commit- 
tee, Harvard University 





Frequent revision of state laws during 
the last twenty-five years has raised the 
standards of workmen’s compensation 
during periods of disability from indus- 
trial accidents, Arthur H. Reede, chair- 
man Social Science Research Commit- 
tee, Harvard University, said recently in 
an article prepared for the current issue 
of “State Government,” magazine of the 
Council of State Governments. The in- 
formation contained in the article is the 
frst to be released as the result of a 
study the author is conducting at Har- 
vard University. 

The study shows that most of the 
forty-six states granting disability com- 
pensation have increased the amount of 
payments and reduced the length of 
waiting periods before making the pay- 
ments available to injured workers. 
“Those who struggled for the enactment 
of compensation laws regarded the first 
legislation as nothing more than recogni- 
tion of the compensation principle,” Mr. 
Reede said. 

The waiting period, which averaged 
twelve days for all states in 1915, is now 
reduced to less than one week, while the 
average rate of compensation is raised 
from 50% to more than 60% of wages. 

Oregon, which provides for maximum 
compensation of $97 a month with no 
waiting period, has the most liberal com- 
pensation law, and Wisconsin, with maxi- 
mum payments of $21 a week after a 
three-day waiting period, is second. “Ad- 
vocates of higher compensation stand- 
ards will probably continue to press for 
a higher rate until all states provide for 
payments of at least two-thirds of the 
wage scale,” the author said. 

Payments Vary Widely 

The rate and maximum payment vary 
considerably even among neighboring 
states, the article shows. New York al- 
lows 662/3% of the total wage as com- 
pensation, with a maximum payment of 
$25 a week, while Pennsylvania grants 
65% with a maximum of $18. California 
pays 65% of the wage rate with a maxi- 
mum of $14 a week. Other states, in- 
cluding Delaware, Illinois, Washington 
and Oregon, determine the amount of 
payment partially upon the number of 
the worker’s dependents. 

Payment of only a percentage of wages 
during periods of disability will probably 
continue for two reasons, Mr. Reede 
pointed out. “Payment in full is likely to 
produce malingering, and it is also pos- 
sible that it would prove to be over-com- 
pensation. No one can be certain 
whether the worker would have been 
employed for the ful! period of his dis- 
ability, or that he would have continued 
to receive the same rate of pay if he 
had been employed.” 


Minn. Comp. Board Won't 
Refund $1,020,754 to Cos. 


A demand made upon the Minnesota 

compensation insurance board that it or- 
der insurance companies to refund 
$1,020,754 to Minnesota employers was 
Tejected this week by the board. The 
demand was made by W. H. O'Toole, 
an accountant claiming to represent em- 
Ployers, and who argued that the board 
ad no right to apply the contingency 
factor in determining the 1936-37 com- 
pensation rates in Minnesota. 
_In reply the board not only defended 
its rate making method but served no- 
tice it would continue to use that metliod 
in the future. 

“The board adheres to the established 
Practice that it will not use for work- 
men's compensation insurance rate mak- 
Ng purposes any data with respect to 
any policy year before said data has ma- 
tured and has been properly assembled 
and tabulated as required by our orders 
and regulations,” the board said. 





VA. ARGUMENTS POSTPONED 





State Attorney General’s Request for 
More Time Granted; Hearing March 
20 on Countersignature Law 
Date for argument on the question as 
to whether the temporary restraining 
order issued recently by Federal Judge 
Robert N. Pollard at Richmond against 
enforcement of the Virginia counter- 
signature law shall be converted into a 
permanent injunction has been postponed 
until March 20. The hearing was to 
have been held before a_ three-judge 

court at Richmond, Va., February 1. 

The postponement was requested by 
Attorney General Abram P. Staples rep- 
resenting the state in the proceedings. 
Constitutionality of the act is involved 
on the proceedings. Plaintiffs in the 
action are thirty-four casualty companies 
and three resident branch managers at 
Richmond. Mr. Staples, accompanied by 
Andrew D. Christian, counsel for the 
companies, went to Baltimore recently 
conferring with Circuit Judge Morris A. 
Soper on the question of postponement. 
Mr. Staples explained that he desired 
more time in which to prepare his de- 
fense and succeeded in obtaining the 
postponement. 

Judge Soper is one of the three jurists 
who will comprise the three-judge court, 
the others being District Judges Luther 
B. Way and Robert N. Pollard. 





WOULD FIX AMOUNT OF BOND 





Proposed Legislation in Michigan Affects 
Fiduciaries; Must Make Annual 
Accounting of Trust 
Suggestions for improvement of the 
statutes covering bonding of fiduciaries 
are incorporated in a proposed codifi- 
cation of Michigan’s probate laws intro- 
duced by Senator D. Hale Brake of 
Stanton. The suggestions were made 
originally by executives of surety com- 

panies. 

Nearly an entire chapter is devoted 
to bonds as they apply to probate mat- 
ters. The principal modification is an 
amendment which would insert a manda- 
tory provision as to the amount of bond 
for a fiduciary. The coverage would 
be fixed at the amount of personal prop- 
erty in the estate plus an estimated 
reasonable annual income of the estate. 
In the past fixing the amount of bond 
has been left to discretion of the probate 
judge. The judge would be relieved of 
this responsibility under the amendment 
and it is believed that a much more 
equitable situation would prevail which 
would make possible a better standard- 
ization of bonding rates. 

Another beneficial amendment would 
make it mandator- on the judge to cite 
into court any fiduciary failing to make 
an annual accounting of trust as pro- 
vided by the statute. Provisions of the 
law have been largely ignored in this 
regard. 


Bonds Showing Diversity 


Of Uses for Protection 

United States Fidelity & Guaranty has 
written a fiduciary bond that recalls the 
marriage of Millicent Rogers, daughter 
of Col. Henry H. Rogers, to Prince Salm 
sixteen years ago. Later she divorced 
the prince and now is Mrs. Millicent 
R. Balcom. Prince Peter Albert Con- 
stantin Maria Salm, now fourteen years 
old, was born from Miss Rogers’ first 
marriage and upon the death of Colonel 


Rogers he left the grandson a trust 
estate. The New York office of the 
U. S. F. & G. has written an additional 


bond of $150,000 for the former princess 
as co-guardian of her son. 

The adventurous escapades of Pearl 
White in “The Perils of Pauline” of the 
silent movie days are recalled by a 
fiduciary bond also written by the U. S. 
F. & G’s New York office. Miss White 
died recently in Paris. The bond is re- 
quired in the filing temporary letters of 
administration in New York by the ad- 
ministrator for the sale of $250,000 of 
Egyptian bonds. The administrator is an 
American lawyer living in Paris. 


J. H. Harvey Gives 6-Fold Objective 
To Organized Safety Legions of U. S. 


The organized safety legions of Amer- 
ica should make improved traffic regu- 
lations and their stringent enforcement 
a major battle front in the winning war 
against highway accident causes, Julien 
H Harvey, managing director, National 
Conservation Bureau of the Association 
of Casualty & Surety Executives, advised 
in a recent address in Grand Rapids. 

Declaring that the number one acci- 
dent prevention problem of America re- 
mains on the streets and highways, de- 
spite substantial progress that has been 
made, Mr. Harvey cited six vital ques- 
tions in the field of regulation and en- 
forcement which call for immediate im- 
provements and corrections, as follows: 

1. Licensing of all drivers, with more strin- 
gent tests for new drivers. 

2. Physical examination and _ periodic re- 
examination of all drivers—and that means an 
examination that is real, not perfunctory. 


3. The education of high school students 
through a_ specially devised driver’s course, an 
activity of primary importance since a large 
number of new drivers each year come from 
the ranks of high school students. 

4. More stringent enforcement of traffic laws 
by the police and courts, as it affects both driv- 
ers and pedestrians. 

5. Complete elimination of ticket fixing. 

6. Finally, the street and highway programs 
of all safety organizations should have as a 
main objective the discouragement of the speed 
mania. 


“Many drivers are turned loose on the 
streets,’ Mr, Harvey said, “with inade- 
quate knowledge of the proper handling 


of a motor car. This is not criticism of 
our officials, because the expense in- 
volved in more rigid examinations will 
be great. However, in the final analysis 
such expense will more than justify itself. 
To go even further in the examination 
of the new driver, I suggest a probation 
period which would require reappearance 
of new drivers for a second test at the 
end of a stated period. 

“The education of high school students 
through a_ specially devised driver’s 
course is an activity that originally was 
sponsored by the National Conservation 
Bureau and one in which we are ac- 
tively engaged today. As regards more 
stringent enforcement of traffic laws, it 
should be applied as it affects both driv- 
ers and pedestrians, and as for ticket 
fixing, this has been eliminated in some 
communities. It can be eliminated in 
every community. 

“Finally, there is that all important 
matter of speed. The new generation 
thinks only in terms of sixty to seventy 
miles an hour, and this attitude of mind 
cannot be disregarded. In my humble 
judgment, however, speed is more largely 
responsible for our present automobile 
death rate than any other single factor. 
There can be no complete panacea for 
accidents. That they can be controlled, 
however, and reduced to the minimum 
is demonstrated by past accomplish- 
ments.” 





AGENTS PROMOTE SAFE DRIVING 





Local Association of Lansing, Mich., 
Establishes School With Coopera- 
tion of Police Heads 
The Lansing Association of Insurance 
Agents is sponsoring a safe drivers’ 
school, which is being given cooperation 
by the police department. It is the 
sincere hope of the agents and their 
associates in the project to set a higher 
standard of driving efficiency for the 
community. Lansing drivers have been 
criticized frequently as inclined to be 
inexpert, negligent and poorly grounded 

in traffic laws and courtesies. 





HAMMOND IN SAFETY WORK 





Two Universities Seek Assistance of 
National Safety Bureau Director 
on Educational Courses 
Harold Hammond, director traffic di- 
vision, National Conservation Bureau, 
Association of Casualty & Surety Execu- 
tives, and secretary, Institute of Traffic 
Engineers, has been called in by Rut- 
gers University and Northwestern Uni- 
versity to assist in their advanced safety 
education courses. At Northwestern he 
delivered a series of lectures on traffic 
engineering at the executive officers 

training school. 


Julien H. Harvey, managing director, 
National Conservation Bureau, says that 
as the safety education trend swings 
more and more toward the college lec- 
ture hall and laboratory, more and more 
the great universities call on the long 
experience of the capital stock insurance 
companies to help them establish and 
teach their accident prevention courses. 
This is especially true in advanced spe- 
cial courses for the training of those 
who now have traffic control actively in 
charge. 


SAFETY SCHOOL DATES SET 

Dates for the eleventh annual safety 
school sponsored in Fond du Lac, Wis., 
by the Board of Insurance Underwrit- 
ers, cooperating with the Vocational 
School, Association of Commerce and 
the Wisconsin Industrial Commission, 
have been announced as January 23, 
February 13 and 27 and March 6 and 21. 
Speakers will include G. C. Kessler, su- 
pervisor of fire prevention, Madison; 
Carl Taylor, Milwaukee; W. B. Burrus, 
New York; Judge J. J. Gutnecht, Chi- 
cago, and William Beard, Atlanta. 


H. W. HEINRICH ON O. D. 





Engineering Expert of Travelers Ad- 
dresses Joint Conference Held 
in Harrisburg, Pa. 

Where the conservation of lives and 
the saving of money in a given industry 
can be achieved simultaneously by the ap- 
plication of common sense, readily avail- 
able methods and orderly business proce- 
dures, a situation is created that demands 
concerted and continuous action, said H. 
W. Heinrich, assistant superintendent, 
engineering and inspection division, Trav- 
elers, at the joint conference on the 
control of occupational diseases, held 
at Harrisburg. 

“Such a situation does exist in the 
several industries where occupational 
disease is a major factor in the hazards 
to which employes are exposed,” Mr. 
Heinrich continued. In conclusion, Mr. 
Heinrich pointed out that “from every 
point of view, be it humanitarian, eco- 
nomic, or social, a direct, effective and 
continuous attack on this serious prob- 
lem is entirely necessary and defensible. 
The insurance companies, as a result of 
service contact with thousands of indi- 
vidual industrial operations, have gained 
much valuable experience. They are ac- 
tive with respect to the improvement of 
the insured risks. Their representatives 
now cooperate with research bodies and 
councils. They are eager and willing 
to join with the leaders of industry in 
any practical attempt to formulate a 
program of occupational disease preven- 
tion. : 





THOS. McGEE’S BIG BONDS 

The big Kansas City general agency 
of Thos. McGee & Sons has handled re- 
cently the placing for Mississippi agents 
of the $907,770 bond on the Massman 
Construction Co. for the piers and new 
bridge at Greenville, Miss. The agency 
also placed the $493,788 bond on the 
Massman company for construction of a 
bridge over the Missouri River at Mi- 
ami, Mo. Eight companies took the 
sane participation in both jobs on co- 
surety or reinsurance basis. 


PREFERRED’S SPECIAL DIVIDEND 

The Preferred Accident paid a spe- 
cial dividend of 20 cents a share on 
Tanuarv 10 to stock of record Decem- 
ber 22. Its running mate, Protective In- 
demnity, paid its regular annual divi- 


dend of $1. 
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Car Insurance Can Be 
Sold But Needs Study 


PLAY DOWN WEIGHTY JUDGMENT 





W. T. Harper Says Talk Expense, In- 
ability to Get Bond, Embarrassing 
Predicaments Far From Home 





William T. Harper, vice-president and 
agency director, Maryland Casualty, 
made a fine impression in addressing the 
Texas Association of Insurance Agents 


January 9 on selling automobile insur- 
ance. He believes that all casualty 
agents should give more attention to 


Bachrach 
HARPER 


WILLIAM T. 


that class because of the large number 
of available prospects; the hazards can 
be clearly seen, and the policies and rates 
are easy to understand. 

Every year the number of car owners 
increases as well as the number of un- 
insured cars. Seven out of ten cars are 
pa Of 30,000,000 registered cars, 
20,000,000 are uninsured and at least 
10,000,000 of those are good prospects. 
There is undisputed recognition of the 
necessity for insurance. Newspapers are 
the agents’ best friend in proving this, 
the speaker stressed. 


Talk Simple Language 


then gave accident sta 
tistics to show that half the automobile 
fatalities occur among pedestrians, and 
said that this cannot Li bring home to 
insurance men their very definite re- 
sponsibility. He emphasized: “We are 
confronted with a coverage for which 
there is an undisputed need and _ for 


Mr. Harper 


which there is an undisputed wide mar- 
ket. It is up to us to make our pros- 
pects fully realize the possible serious 


consequences of driving without adequate 


insurance. It is here that many of us, 
with the best of intentions, fail in our 
objective. It is here that we should 
pause and give thought as to the man- 


ner in which the imperative need for in 
surance protection can be brought home 
to the individual driver. One of our 
vreatest needs, and one of the most diffi 
cult to fulfill, is for a system of presen- 
tation which will leave the prospect con- 
vinced to the point of signing on the 
dotted line 
‘Before some 
prospects will 


of your more recalcitrant 
part with their hard- 
earned dollars for an automobile policy, 
it is up to you to show them why this 
protection you have to sell is worth 
more than it will cost them. You must 
remember that your prospect is purchas 
ing not a product, something whose valu 


is self-evident lke that of a Texas long 

horn steer. He is nurchasing a piece of 
paper, an intancible something which 
may or mav not have value to his mind 
In the final analysis, he is purchasing a 
ervice. It is up to you to explain care 

fully just what this service consists of, 
in such a manner that he will fully 





agency, 


value. While the rich man 
purchases such insurance usually un- 
solicited, it is the man in modest circum- 
stances who has to be solicited, and who 
usually really needs the protection the 
more.” 

In presenting the case for automobile 
insurance, agents and company men alike, 
in Mr. Harper’s opinion, are too fre- 
quently guilty of talking over the heads 
of some of the prospects. He said on this 
point: “We in the business, living with 
it day in and day out, forget that we 
are broaching an almost entirely new 
subject to our prospect. We are too 
prone to assume that he knows almost 
as much as we do about automobile in- 
surance. Quite often our sales presen- 
tation is far too technical for him to un- 
derstand and appreciate. How many 
prospects do you think know the mean- 


realize its 


ing of the phrases ‘Release of Attach- 
ment,’ ‘Appeal Bond,’ ‘Cost of Investi- 


gation and Defense’? In fact, the aver- 
age prospect may not know the differ- 
ence between an appeal bond and a traf- 
fic citation, and he probably cares less. 
It is up to us to bring these phrases out 
of the hazy realm of “rhetoric and apply 
them in practical manner by appealing 
to the ordinary horse-sense of our pros- 
pects. 
Arguments Too Impressive to Impress 
“Likewise, I cannot help believing that 
we may be stressing to the prospect too 
much the possibility of a large judg- 
ment resulting in utter financial ruin to 
himself and family. He has heard all 
this many times from you and from 
others. Perhaps we are overplaying our 
hand. Our arguments may be too im- 
pressive to impress. The average man 
is inclined by nature to be resistant to 
any suggestion of complete and utter fi- 
nancial ruin befalling him as a result of 
an automobile accident. The chances of 
this occurring are, to the average per- 
son, too remote to be worth considering 
as a basis for paying out good cash 
money that can be used for something 
which he regards as more practical, 
whether this be a set of new tires, a 
spring outfit for the little woman, or a 
jug of liquor.” 


How many prospects, asked Mr. Har- 
per, have been told that their policy 
would protect them, regardless of 


whether they are at fault, against all 
expenses of immediate medical and sur- 
gical treatment under the “first aid” 
necilantion ? Emphasize the value of 
the service card. Explain just how it 
works and what may happen if one is 
without it. Explain how a bad situation 
changes when one does have a card. 
The appeal bond feature needs ex- 
planation, Mr. Harper stressed. Explain 
what can happen to a car owner if he 
cannot furnish the necessary bond. He 
may be far from home, in a state other 
than his own. The speaker concluded 
with this: “Prospects will not come 
trooping into your office demanding the 
right to buy it. You must go out and 
sell it—for the good of your clients and 
prospects, for the good of the companies 
vou represent, and, what is in the final 
analysis the most important, for the 
cood of your own selves.” 


Harold T. Hagan Brokerage 
Supervisor of U.S. F. & G. 


Harold T. Hagan, for the past several 
vears a member of F. E. Acker Co., Inc.. 
New York general agency, has joined the 
United States F. & G. at 75 William 
Street as a supervisor in its brokerage 
service department. 

Mr. Hagan entered the insurance busi- 
ness in 1918, serving the Aetna Casualty 
& Surety in underwriting and agency 
departments as well, both in New York 
and the home office. He then went into 
the general brokerage business; return- 
ing to the company ranks as metropoli- 
tan manager of the Transportation In- 
demnity when it was acquired by the 
Crum & Forster Group. Upon the com 
pany’s retirement from the casualty man- 
agement field he continued on with C. & 
Fr. as casualty manager of its uptown 
representing the Royal Indem- 
nitv. Later he combined with the F. FE. 
Acker Co. as partner and manager, tak- 
ing there with him the Royal Indemnity. 
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Lewis Is Re-elected 
Towner Bureau Head 


CULLEN, LUNT NEW DIRECTORS 





Completion of First Year Under Pres- 
ent Administration Marked by 
Evidence of Progress 





The Towner Rating Bureau in recent 
annual meeting re-elected the following 
cirectors: Paul Rutherford, president, 
Hartford Accident & Indemnity; F. A. 





MARTIN W. LEWIS 


Bach, second vice-president, Fidelity & 


Deposit; R. V. Goodwin, vice-president, 
Fireman’s Fund Indemnity; R. H. 
Towner, chairman of the board; Mar- 
tin W. Lewis, president of the bureau. 
The new directors elected are Vincent 
Cullen, president, National Surety, and 
E. C. Lunt, vice-president, Great Amer- 


ican Indemnity. 

The directors re-elected Martin W. 
Lewis president and John L. Kirkwood, 
secretary-treasurer. The following ap- 
pointments were made: E. V. Roth and 
W. K. Mendenhall, assistant secretaries; 
P. A. Zimmermann, assistant secretary 
and assistant treasurer. 

The Towner Bureau has now completed 
its first year of operation under Mr. 
Lewis’ management, during which there 
have been definite indications of gen- 
eral progress in its activities and objec- 
tives. The staff was strengthened by the 
addition of four employes in 1938 





ANTHONY CHARGES DISMISSED 
An echo of the campaign held early 
last year to wipe out the fake automo- 
hile accident ring in Los Angeles was 
heard in Superior Court January 6, when 
the court dismissed the charees against 
Dr.. Edward H. Anthony. During the 
trial he admitted treating the supposed 
victims, but had no knowledge that their 
injuries were anything but genuine. 


PRICE ELECTED PRESIDENT 

Toe Price, United Pacific, has been 
elected: president of the Seattle Surety 
Underwriters Association. 


VAN WINKLE CHAIRMAN 





Executive of Genuine Companies Chosen 
to Head Jersey Senate Banking 
and Insurance Committee 


New Jersey Senator Winant Van 
Winkle has been named chairman of the 
banking and insurance committee. Now 
serving his second three-year term as 
Republic: in senator from Bergen County, 
Mr. Van Winkle is vice-president and a 
director of the Commercial Casualty and 
the Metropolitan Casualty; a director of 
the Rutherford Trust Co; president, 
Wincast Co., and active in other business 
and civic enterprises. 


Other members of the senate com- 
mittee are Homer Zink, Essex, Repub- 
lican; Haydn Proctor, Monmouth, Re- 


publican; William A. Dolan, 
Democrat. 


Assemblyman 


Sussex, 
Edgar Williamson, Jr, 
Essex, Republican, is chairman of the 
House committee, other members being 
Lloyd L. Schroeder, Bergen, Republican; 
Oscar R. Wilensky, Passaic, Republican; 

A, Willson, Camden, Republican; N. 
J. Littauer, Hudson, Democrat. 


E. W. Sawyer 


(Continued from Page 33) 


marily to claims work. He then was 
transferred to the legal department and 
shortly began devoting his full time to 
the home office end of the legal work. 

For the past few years Mr. Sawyer 
has been assistant general counsel of 
the Liberty and has devoted consider- 
able time to the matter of standardiza- 
tion of contract forms. Much of this 
work was done as a representative of 
the American Mutual Alliance com- 
panies in cooperation with a representa- 
tive of capital stock insurance. In the 
same manner he served with the forms 
and legal committee for the National 
Council on Compensation Insurance, the 
Compensation Insurance Rating Board of 
New York. the compensation and auto- 
mobile rating bureaus in Massachusetts 
and other organizations. 

Mr. Sawyer is an accomplished speak- 
er, an author of note, and has presented 
many authoritative papers on insurance 
subjects. Among his widely known 
papers are “Frontiers of Liabilitv. In- 
surance.” which was delivered last Sun- 
mer and attracted much attention; 
“Chasing Devils.” an insurance lawyers 
views on unauthorized practices. deliv- 
ered at the 1938 convention of the In- 
ternational Association of Insurance 
Counsel, of which he is a member; and 
“Future Development of the Automobile 
Policy,” delivered at the annual meet 
ing of the American Bar Association, in 
Cleveland in 1938. He is the author of 
the book, “Automobile Liability Insut- 
ance.” containing an analysis of the 
standard provisions for automobile lia- 
hility policies, which he helped to de- 
velop and are now in use throughout the 
country. 


HEAR L. P. KRISTELLER 

Lionel P. Kristeller, Newark. N. J. 
chairman of the insurance committee of 
the American Bar Association, was 4 
recent speaker before the Casualty Ad 
iusters Association of Chicago. His sub- 
ject was “The Origin and Development 
of Insurance.” 
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g. R. Granniss to Direct 
Industrial Safety Dep’t 

jOINS CONSERVATION BUREAU 

Comes From National Safety Council; 


Has Extensive College Training and 
Practical Experience 





Appointment of Edward R. Granniss, 
industrial safety engineer, as director of 
the industrial engineering division, Na- 
ional Conservation Bureau, has_ been 
announced by the Association of Cas- 
yalty & Surety Executives. 

Mr. Granniss resigned as industrial 
staff engineer, National Safety Council, 
to accept the appointment. He will work 
under the immediate supervision of Julien 
H. Harvey, managing director of the 
National Conservation Bureau. 

Mr. Granniss will have charge of the 
bureau’s program to promote safety in 
industries and will carry on its close 
cooperation with other groups for de- 
velopment of improved safety codes gen- 
erally and establishment of more uni- 
form regulations regarding elevators. He 
also will assist the association’s casualty 
department with the engineering phase 
of controlling occupational diseases. 

Mr. Granniss is a native of New 


Haven. He studied mechanical engineer- 
ing at Connecticut State College and 


Brown University, and later did work at 
Yale University, the University of Michi- 
van and Columbia University. Upon 
leaving Brown, Mr. Granniss worked for 
Western Electric Co. and later for Wil- 
liam Schollhorn Co., New Haven, as a 
tool designer. In 1926 he joined the 
Travelers in its guard design depart- 
ment and later transferred to the Trav- 
lers’ field force in Detroit as an inspec- 
tor and safety engineer. He returned 
to the home office in 1931 as assistant to 
H. W. Heinrich. 

In 1935 Mr. Granniss joined the Na- 
tional Safety Council as industrial staff 
engineer. He is the author of many ar- 
ticles on safety. 





Lumbermens Reports 26th 


Consecutive Year’s Gain 


During 1938 the American Lumber- 

mens Mutual Casualty of Illinois record- 
ed a gain in premium income for the 
twenty-sixth consecutive year. Premi- 
ums written during 1938 totaled $26,- 
911,679 compared with $26,566,766 in 1937. 
Commenting on this result, James S. 
Kemper, president, says: 
_ “With the slackening in business dur- 
ing the earlier part of the year, and the 
lower rate levels on our principal lines 
of automobile and compensation insur- 
ance, it would not have been surprising 
if Lumbermens had failed this year to 
maintain its unbroken record of an an- 
nual increase in business each year since 
organization.” 

Mr. Kemper said that 1938 was a good 
year for casualty insurance. Improve- 
ment in the number and seriousness of 
street and highway accidents was par- 
ticularly noteworthy. 


WAITE LECTURER JANUARY 26 


_R. T. Waite, engineering and inspec- 
tion department, Aetna Casualty & 
Surety, will address the casualty course 
of the Insurance Institute of Hartford, 
January 26. He will develop the sub- 
ject of conservation engineering in cas- 
ualty insurance. Various mechanical and 
electrical devices employed in the pre- 
vention of accidents and occupational 
diseases will be on display and their 
purpose and use explained by Mr. Waite. 
Everett S. Gledhill, Travelers, vice-presi- 
dent of the Institute, will preside. 








LOS ANGELES OPTIMISTIC 

Los Angeles managers of casualty of- 
fices in summing up the year just passed 
have diversified opinions, but in the main 
they say 1938 was satisfactory. Nearly 
every one has an optimistic opinion of 
the 1939 outlook for the casualty busi- 
ness and anticipate better things as busi- 
ness becomes more confident. 





Check signing Ceremony 


Blakeslee-Lan¢ 
E. J. Bond, Jr. and Silliman Evans 


Silliman Evans, chairman of the board 
of the Maryland Casualty Co., was pho- 
tographed at the company’s home office 
while signing the first safe driver reward 
draft of 1939. It went to a Baltimore 
man. With Mr. Evans when he signed 
the draft was Edward J. Bond, Jr., 
president of Maryland Casualty. 





TUCHBREITER ON COAST VISIT 

Koy Tuchbreiter, executive vice-presi- 
dent, Continental Casualty, is on a visit 
to Los Angeles for a short vacation. 


TRANSFERRED TO PHILADELPHIA 





John L. Scott Made Chief Inspector 
There of Hartford Steam Boiler 
Insurance Co.; His Career 


John L. Scott has joined the Phila- 
delphia engineering staff of Hartford 
Steam Boiler as chief inspector. His 
predecessor, S.. B. Adams, will devote 
his energiés to consulting engineering 
work. Mr. Adams has been with the 
company forty-six years. 

Mr. Scott has been chief inspector of 
the New Orleans and Cleveland depart- 
ments respectively. He joined the com- 
pany in Cleveland in 1923 after several 
years as a marine engineer on vessels 
of the Great Lakes. He was made an 
adjuster in 1925 and in 1929 became di- 
recting inspector. He went to New 
Orleans as chief inspector in 1934. 
Frank E. LeGates is new chief inspector 
at Cleveland. He has been with the 
company since 1920. 





John T. Orr Springfield 
Manager of Gen’! Accident 


John T. Orr of Boston has been ap- 
pointed manager of the Springfield, 
Mass., office of the General Accident 
as of January 16. Mr. Orr will have 
charge of development activity through- 
out northern and eastern Connecticut, 
western Massachusetts, and the State of 
Rhode Island. 

Mr. Orr, who for many years has been 
associated with the New England De- 
partment of the Employers’ Liability in 
Boston, has a wide acquaintance among 
insurance men in the New England 
states. 

The Springfield branch of the General 
\ccident has been under the manage- 
ment of John S. Kaufman who is re- 
turning to the home office in Philadel- 
phia to take up production work. 





Protect 
Against the 


MAN OF 
1000 NAMES 








Today he is John Jones, yesterday Thomas Smith, to- 


morrow anyone whose handwriting he copies. 


The forger has 


1000 names because he lives by borrowing signatures. 


You lose when you lend your signature. For your signed name, 


even borrowed and faked, is a key to wealth. Once on the dotted 


line, it releases to the forger, money, securities, merchandise 


your own or your institution’s. 


Forgery insurance is important to banks, companies and indi- 


viduals because it reimburses for loss that is created by the Man 


of 1000 Names. 





AMERICAN. SURETY. 


COMPANY 


NEW YORK CASUALTY 


COMPANY 


HOME OFFICES: NEW YORK 


Both Companies write Fidelity, Forgery and Surety Bonds and Casualty Insurance 





F. Norie-Miller Succeeded By 


Son as General Manager 

\s of January 1 Sir Francis Norie- 
Miller, noted chief executive of the Gen- 
eral Accident Fire & Life, relinquished 





FRANCIS NORIE-MILLER 


SIR 


the office of managing director at the 
Perth, Scotland, head office and was ap- 
pointed governor and chairman of the 
corporation and its affiliated offices. 
Stanley Norie-Miller, Sir Francis’ son, 
as general manager, became chief execu- 
tive officer of the General Accident as of 
January 1. F. Nelmes Crocker, accident 
manager, has been appointed assistant 
manager and second executive officer. 
W. M. Graham, secretary of the corpo- 
ration, has retired on pension after forty 
years’ service, and the assistant secre- 
tary, H. C. Mathieson, F, F. A., was ap- 
pointed secretary as from January 1. 





HOSPITAL RATE REDUCED 





New York Institutions and Insurance 
Companies Reach Agreement on 
Payment for Services 
Voluntary hospitals in New York City 
and the compensation writing insurance 
companies have compromised concerning 
rates at which the hospitals shall be 
paid for the care of incapacitated work- 
ers covered by insurance. The Compen- 
sation Insurance Rating Board had asked 
the Association of Voluntary Hospitals 
to cut its daily rate for compensation 
cases from the present $5.50 to $4.50, 
but the hospitals had refused. They 
charged the insurance carriers with pro- 
testing bills for hospital care at every 
opportunity and delaying payments by 

court actions and other maneuvers. 

The dispute was aired at a_ public 
hearing presided over jointly by State 
Industrial Commissioner Miller and Su- 
perintendent of Insurance Pink. A com- 


mittee to represent both sides was ap- 
pointed to arbitrate. The committee 
reached preliminary agreement on a 


standard rate of $5.25 for routine cases, 
a uniform schedule of fees for 
special medical services. The agreement 
provides for a standing commit- 
reconcile differences as they may 
the future. 
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SURPLUS LINES ASS’N ELECTS 

The Surplus Lines Association of Cali- 
fornia, with headquarters in San Fran- 
cl , recently elected the following of- 
ficers for 1939: 

Chairman, Eugene Battles of Rowan & 
Co., Los Angeles; secretary-treasurer, H 





J. Toso, of Newhouse & Sayre, San 
Francisco; executive committee members, 
W. B. Brandt, of Brandt & Co.; W. B 


Swett of Swett & Crawford; Charles 
Seeley, of Seeley & Co.; M. Thompson, 
of Thompson & Co., and J. B. F. Hol 
tius, all of San Francisco, along with I. O 
Levy, of Behrendt-Levy Co., Gordon 
Campbell and Ray Rosendahl, all of Los 
(Angeles. 
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John K. Boyce of Amarillo 


Executive Committeeman of National Ass’n of Insurance 
Agents Has Established Reputation in Texas as “Top 


Hand” in Rendering Insurance Service 


By Spencer Welton, 


Possibly, even probably, it is the work- 
Mendelian Law which ex- 
Boyce in 
Amarillo 
John 


ing out of the 
plains the presence of John K 
Amarillo, Nowadays 
frontier but 

Boyce there in 1908 it 
more primitive than his birthplace, 
ington, The that the 
3oyeces have always been exploring new 
with the 


Texas. 


isn’t a town, when 


went was a lot 
Cov- 
Tenn. point is 


frontiers, beginning earliest 
Colonial days when they came over from 
England to settle in Virginia and the 
Carolinas. 

Amarillo today is an 
55,000 inhabitants and a 


territory 


up-and-coming 


city of distrib- 
a wide which 


uting point for 


ordinarily enjoys a satisfying degree of 
Yet, its 


and its 


prosperity. location in the 


Texas panhandle proximity to 
the great range country made it appro- 
priate and perfectly natural that when 
the Williams-Boyce Agency recently ran 
a full page advertisement in the Ama- 
rillo Sunday News and Globe by way 
of signalizing the completion of twenty- 
five years of business, the whole center 
of the page should be taken up by an 
illustration of a typical cowhand, wearing 
oo and Levis. The headline read, 
“Top Hands When It Comes To Insur 
ance.” 
Tennessee Bred 

The subject of this biographical sketch, 
John K, Boyce, is known to hundreds of 
insurance agents countrywide as a mem- 
ber of the executive committee of the 


National Association of Insurance Agents 
and chairman of the committee on con- 
stitutional revision. Concurrently, and 


that his contributions to the de- 
velopment of the Texas State Associa 
tion of Insurance Agents and to the 
Amarillo Local Board have been numer- 


before 


ous and of substantial constructive value. 

3y way of concession to chronology, it 
may be well to say that John Boyce 
spent his boyhood on his father’s stock 
farm in Covington. Like most other 
Tennessee stock raisers, the elder Boyce 
bred many fine horses and so young John 


had ample opportunity to indulge in his 


inbred liking for the fine animals for 
which that region is celebrated. 
The young man’s education was begun 


in the public schools of Tennessee and 
finished in Tennessee Military Institute. 
During vacations and on holidays he 
busied himself breaking and _ training 
saddle horses, so preparing himself for 
later on riding the range in Texas. 
First Job Bookkeeper, Then Salesman 
In 1908 the Boyces moved from Ten- 
nessee to Amarillo and at nineteen John 
3oyce found his first employment, as 
bookkeeper for the National Biscuit Co. 


in local branches at Texarkana and at 
Sherman, Texas. His work proved good 
and in a comparatively short time he 
was made a travelling salesman and 
transferred to Amarillo. 

That was in 1916 

When war was declared in April, 1917, 


course volunteered 
enlisting as a _ private. 
demonstrated that the 
“top hands” at whatever they 


he as a matter of 
without delay, 
Promptly he 
Boyces are 


undertake, for it was not long before 
Private John Boyce was Captain John 
Boyce. 

Fourteen months of his two years’ 


Peripatetic Vice-President 





JOHN K. BOYCE 
service was in France where he parti 
cipated in the Champagne-Marne and 


Meuse-Argonne offensives. That his 
participation was not perfunctory is at- 
tested by the fact that he was awarded 
the French Croix de Guerre and the 
American Silver Star Medal. 

Returning from France in the Fall 
i919, Captain Boyce was offered a posi- 
tion in the agency which had_ been 
started in 1? by George S. Williams 
and Arthur McKnight. The erstwhile 
soldier tothe set about proving that 


he could be a “top hand” at insurance, 
too, and what began as a job in an 
agency led rapidly to the number one 


position in the widely known and highly 
successful firm which now operates under 
the style Williams-Boyce Agency. 

its own building 


That agency occupies 


and it points pridefully to a large num 
ber of present clients who began doing 
business with the agency a quarter of a 


century ago. 


Deserving of Insurance Counsellor Rank 


John Boyce, being content with noth- 
ing but the nearest approach to per- 
fection, has from the beginning of his 
insurance career been intent upon de- 
serving the designation “insurance coun- 
sellor” and feels that the agency may 


justly claim to be precisely that. Through- 
out its history the agency has offered its 
clients only standard protection at 
standard prices, by which he means 
sound stock company insurance of what- 
ever kind is required. 

The personnel of the agency consists 
of men and women most of whom have 
not only grown up in the insurance busi- 
ness but who have long been residents 
of Amarillo, and the organization has 
been built around the ideal of sound 
protection in all lines where protection 
is needed. 

John Boyce is active in all civic affairs 
as well as a leader in insurance. He has 
made and intends to make insurance his 
major business interest, specializing in 
casualty, surety and fire, leaving the de- 
vciopment of life business to other spe- 
cialists. 

He declares that no other form of en- 
deavor interests him as much as insur- 


ance and he believes that no other field 


offers as much opportunity to serve one’s 
fellow man. In that he does not rep 
resent himself to be an altruist, but is 
happy that in the operation of his busi 
ness he can, as he believes, simultane 
ously genuinely serve his neighbor and 
his community. 

He compels himself to find time to 


keep abreast of developments in the fire, 
casualty and surety fields and_ believes 
that essential to continued success. 

It is his conviction that the young 
man about to start in the insurance busi 
ness should interest himself in one type 
of insurance at a time, casualty, fire, 
surety or life, and proceed to learn 
everything he can about it. 

He believes that the prospective in- 
surance practitioner should attend in 
person the Insurance Institute of America 
or one of the many schools maintained 
by insurance companies and if that is 
found impossible, the neophyte should, 
by all means, enroll in the extension de- 
partment of the school of his choice. 


Companies Represented 
The 


agency 
mercial Union 


Phenix, Glens 


now represents the Com- 

\ssurance Co., Fidelity- 
Falls, Maryland Casualty, 
New York Underwriters, Phoenix of 
Hartford, Springfield Fire & Marine, 
Republic of Texas and Royal Insurance 
Co. 

Many of these 
reprcsented by the 
ranization in 1904. 

Present members of the firm are: 


have been 
since its or- 


companies 
agency 


John 


January 20, 1939 


KX. Boyce, Dorcey B. Smith, 
Daily, A. R. Bivins, 
Mrs. Boyce Wellesley Graduate 


Mrs. Boyce is also of Southern colonial 
stock, but was : oo in Henrietta, Clay 
County, Texas, in which state her Deo- 
ple have been cattle ranchers for mor, 
than three generations. As largare 
Owen Curtis she was educated at Welles. 
ley College and the University of Texas 

She is a member of the Kappa Alpha 
Theta Sorority, Amarillo Junior Welfar, 
League, Junior Women’s Club, Daugh- 
ters of ‘the Republic of Texas, Daughters 


Harry ). 


of the American Revolution, Institute oj 
\merican Genealogy. 
rhree fine youngsters have come to 


- Boyce household—Maregaret Cannon, 
5; John Kirkpatrick, 14; James Curtis, 4 
“Mr. and Mrs. Boyce are both actively 

concerned with the local Girl and Boy 

Scout organizations, since they have 4 

youngster active in each organization 

Whether the Boyce sons will make jn 

surance their profession has not yet 

been determined. John has no desir 
at the moment to direct their interest 
in any particular direction, preferring to 


let them have the determining vote jn 
the election of their individual futures 
He does believe, however, that if either 


or both should want to go into the in- 
urance business, it should be, as he ex- 
presses it, “some affiliation other than 
my own office.” 


And that is the story, or, 
outline, of the story of a 
the insurance business. 


rather, an 
hand” in 


A. I. Us Weekly Appointment Book 
Combines Advertising and Utility 


American International Underwriters 


New York, 


vertising hit with its weekly memoranda 


Corp., has made another ,ad- 


sheets—one sheet of ample dimensions 
for each week, in an attractive and dur- 
binder. On the back of cach sheet 
reproduction of one of the 
pany’s unique advertisements 
have been running in the insurance jour- 
nals. These advertisements were a de- 
parture in themselves, which attracted 
considerable attention. 

The series starts with an illustration 
of the man-eating savages of Pago-Pago, 


able 
is a com- 
which 


who are cooking an explorer to a turn 
with the aid of a watch to make sure 
that he’s done just right. Then comes 


the frozen wastes of South Georgia, in 
the Antarctic, automobile trouble in Ja 
maica, more of the same in Burma, and 
then the “ad” in which it is stated that 
people in the Friendly Islands are not 
always friendly. Of course, A. I. U. 
knows about that, as it does about con 


ditions generally in foreign lands. With 
all these illustrations is coupled the im- 
plication that one or more of the many 


forms of insurance sold by A. I. U. 
would be found extremely handy in these 
out-of-the-way places. This implication 
extends even to the possibility of having 


one’s pocket picked in New Delhi. 
“Draw distance near,” says another 
ad. “All the world can be your terri- 


tory, through the new channels opened 
by A. I. U.’s world-wide insurance ser- 
vice.” The ad picturing Morocco sug- 
gests that the tourist abroad should 


have the comforting protection afforded 
by this organization. A. I. U.’s special- 
ization of insurance on petroleum prop 
erties is visualized by suggestions of 
\ruba, Iraq and Uruguay. 


Transactions Simplified 


On one goes, through Singapore, Haiti 
with its hurricanes, and at each stop 
the reader is reminded that the detailed 
knowledge of A. U.’s world-embracing 
organization removes most of the snarls 
when the contract is written. And be- 
cause all transactions and settlements are 
made through A. I. U.’s New York of- 
fice, the difficulties and dangers of long 
distance negotiations and foreign lan- 
guages are eliminated. The theme song 
is that “an A. fF. U. 


policy is complete, 


simple, practical; a contract in English, 
with American companies; guaranteed 
by investments in the United States; 
subject to the jurisdiction of American 
courts; payable in New York and Ameri- 
can funds, thus providing perfect  pro- 
tection and freedom from currency fluc- 
tuations, etc.” 

\merican 


International Underwriters 


Corp. acts as foreign manager for the 
following companies: Birmingham Fire, 
l-iremen’s Insurance, Fulton Fire, Han- 


over Fire, Milwaukee Mechanics, Na- 
tional Union Fire, Maryland Casualty, 
Oh'io Casualty, United States Life. It 
also acts as managing agent for Ameri- 
can Asiatic Underwriters Federal, Inc. 
and American International Underwrit- 
ers for the Philippines, Inc. 


Retrospective Rate Plan 
In Abeyance in Minnesota 


The retrospective rating plan for com- 
pensation insurance has been tossed back 
into the lap of the Minnesota Compensa- 
tion Rating Bureau by the state compen- 
sation insurance board. This follows a 
resolution adopted by the executive com- 
inittee of the Minnesota agents’ : 
ciation urging the board’s approval ot 
the plan as a “distinct benefit to em- 
ployers and employes.” 

Several representatives of 
and Charles J. Haugh, actuary, National 
Bureau of Casualty & Surety Under- 
writers, attended a conference on _ the 
retrospective plan called by the board at 
which a new approach to the problem 
was presented. Some of the employers 
present spoke in favor of the plan. 


TO HEAR E. M. ALLEN 








asso- 


employers 


E. M. Allen, executive vice-president, 
National Surety Corp., will speak Jan- 
uary 24 before the Detroit Association 


of Insurance Agents. In early March 
he is scheduled to address the mid-yeat 
eathering of the Minnesota agents’ as- 
sociation which will be held in Minne- 
apolis. 
MONTGOMERY ZONE SURGEON 
Dr. Charles F. Montgomery has bee 
named zone surgeon for Maryland Cas- 
ualty at Houston, Tex., succeeding Dr. 
Howard Stackhouse. Dr. Montgomery 
is a native of New Mexico. 
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